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CoaepxxaHue

Bocnapurte Haj pyTUHOM 3BOHKOB Y SKOHOMbTE
Kak paboTaeTt pelueHue?

Kak pelueHne nomoraet 6usHecy?

Kakon CopTPOoH BblbepeTe BbI?

CxeMa paboTbl peLleHuns

Haww peweHnsa paboTtatot

MonesHble TabaKLbl MO MHTErpaLmn

o N o U wow N



Bocnapute Hag pyTyHOWM
3BOHKOB I 3KOHOMbTE

® /[0 3-X MUHYT
Ha BXOASLLEM 3BOHKe

@ [0 2-X MUHYT
npv NnepeBoe 3BOHKAa

@ £20 50 cekyHA
Ha NCXOASILLEM Bbl30Be

@ 20 40 MUHYT Npwn 3arpyske
50 3BOHKOB B /iIeHb




Kak 310 paboTaet?

(" N =

B KoMnaHuto MeHezep Ha KOMMblOTEpe CodpTdoH nepegaet MeHegxep gonoiHaeT
MocCTyrnaeTt 3BOHOK BUAWNT, KTO 3BOHUT 1 nHpopmauuto nHopmauuto
NoAHVMaEeT TPybKy 0 3BOHKe B «1C» 0 3BOHKe B «1C»

Kak pelueHvie nomoraet 6usHecy?

YBenunuyeHve KonmyectBa 06paboTaHHbIX 3BOHKOB
COTpYAHVK MPUHNMAET 3BOHOK «B OANH K/TUK»

[MoBblLLEHMEe NOSANbHOCTU K/INEHTOB

COTPYAHUK roTOB K O6LLIEHNIO: 3HAET MMSI KJIMEHTA 1 UCTOPUIO 0BLLeHNS
A0 MOAHSATUSA TPY6KM

YMeHbLLUeHre KoNnyecTBa NoTepaHHbIX KINeHToB
Mpw xanobe, CNOpPHOW CUTyaLMN - NPOCAYLLANATE 3anncK O6LLEeHS

DKOHOMMUS BpeMeHN rnpwv pa60Te C AOKYMEHTaMW
Mpwn 3BOHKe co3gaeTtca Caenka, Cyet, AHKeTa Uan apyrve JOKyMeHThI

I'Iepc0Haanoe o6cny>|<|/|BaH|/|e KINEeHTOB
Ha 3BOHOK K/IeHTa OTBeYaeT INYHbIA MeHeaxXep




Kak pewleHmne ynpowiaeT KOMMYHUKALNIO?

Hu 04MH 3BOHOK He noTepsaeTcs
NHdopmavuma o nponyLleHHbIX 3BOHKax, 06LLasa agpecHasa KHura ¢ potorpadusmm COTpyaHUKOB,
BHYTPEHHWIA vaT

BbibupainTe yi06HOEe Bpems AN1A 06LLeHNS
CTaTbeI «B ceTn» / «He B ceTv» nokasbIBatoT AOCTYNHOCTb KoJIier And 3BOHKaA

|_|pI/IHI/IMaI7ITe 3BOHKW KNeHTOB BHe oc|>|/|ca
CodpTdOH nepeBeseT 3BOHOK HA MOBUBHBIV, KOMMBIOTEP

CpeaHee Bpems CpeaHss Yucno
oXunaaHns NPOAOSIKUTENBHOCTb o6CcnyxunBaembix
aboHeHTa, (C) Bbl30Ba aboHeHTa, (C) BbI30BOB B [l€Hb, (WT)

10

pL
CopTdOH AacT MeHeayKepy cynepcuny

M npeBpaTUT €ro B MynbTUTacKepa
100 ypoBHA

Kak pelleHme NoMoraeT yrnpasaisaTb 3BOHKAMW U MPOAAXKAMUN?

COKpaTVITb BpeMA OKNAaHWA N KONYeCTBO rNnponyweHHbIX 3BOHKOB,

KOHTPOMPOBATb AINTENIbHOCTb 0bLleHNA U MHOroe Aapyroe
cnonb3ys oTyeThbl C eXefHEeBHON CTaTUCTUKOM MO 3BOHKaM

yBennuntb KOHBEPCMHO 3BOHKOB B CAEJTKA
Mpw aHanm3e KoHBepTaL My 3BOHKOB B CAe/KU




Kakoin CopTPOH BhbibepeTe BbI?

1C-Papyc:IHTerpaumns c oé6nayHomn ATC

@ UHTerpaums c o6nauHoii ATC*

@ BhicTpbIN 3aNYCK - aKTUBALMS MO OTUHY 1 NapOIo

@ Cranga PTHbIN GYHKLMOHAN

M
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1C-Papyc:IHTerpauua

c TenepoHmnen(CopTdoH)

(v) WHTerpaumsa ¢ 80% Bcex cyLectByroLmx ATC*

@ Hactpoiika NnepcoHanbHOro clieHapus B3aumoaelicTems

@ 3arpyska kVeHTOB 113 paiinos

o PacluimpeHHbI GyHKLMOHanN

*TMOAHBIV CNWCOK AOCTYMHbIX 418 MHTerpauum ATC nwmTe Ha Hawewm caiTe telefon.1crm.ru




Cxema paboTbl «1C-Papyc:HTerpauns c tenepoHmrein (CodthpoH)»

* besonacHoe ynpasiieHVe 3BOHKaMW BHYTPU KOMMaHNU

* MNogkntoveHve HeorpaHuyeHHoro konnyecrsa ATC

* HacTpolika nctopumm 3BOHKOB U apecHbIX KHUT Ha cepBepe

* [epexBaTt 3BOHKOB MPW OTCYTCTBUW KOJIer

* [lepcoHanbHasa HacTporika MNaHenn npruemMa 3BOHKOB /151 KaX0ro noJib3osartesis
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3arpyska UcTopuin 3BOHKOB
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Knvent 1C KnueHt CepBep ATC
CopTdoHa CopTdoHa

CxeMa pabotbl «1C-Papyc:MHTerpauyma c obnayvHomn ATCs»

* bbICTpas n nerkas HacTporika U NoAjepkka

* He TpebyeTcsa HacTpolika cepBepa

* NHTerpauus ¢ 60+ onepatopamu obnadHbIx ATC

* O6nayHbIn CopTPOH ynpasngeT Bawnm IP-tenedpoHom




Hawwu peweHus paboTtaroT

|

MHTepHeT-MmarasmH «Manbiw n Ko»
Manbii 6usHec/cTapTan

JocTurHyTa onTmanbHas 3arpyska
paboTHMKOB

Bpems 06paboTku 3aKka3oB o TenepoHy
cokpaTuiock B 2 pasa

CBeféH K MVHVMYMY NPOLEeHT
nponyLLeHHbIX 3BOHKOB

B cucTeme opraHu3oBaHa ofHOBpPeMeHHas
paboTa YeTbIpéx onepaTopos

MonHocTb adBTOMaTM3MpOBaH npouecc
pa60T|>| CO 3BOHKaMm

O 0 0 0 o0 o

CdopMUpoBaH apxmB UCTOPUN OBLLLEHMS
C KeHTaMm

FOpuagnueckas pupma «Knnopo»

o

O 0 O o

KpynHbIi 6M3Hec

Bpems 06paboTky BXOAALLLEro 3BOHKA
COKpaTmMIoCh Ha 25 cekyHg,
a ncxogauiero — Ha 15 cekyHz

CkopoCTb 06paboTKM 0bpaLLeHNiA
yBennuuiack B 1,5 pasa

BHegpeHa MOMeHTabHas nAeHTUdMKaLMs
KOHTpareHToB

Jlo6aBneHo BeeHNe 3aMeToK U
KOMMEHTapUVEB MO XOAY 06LLEHSI KTNEHTOM

CdopmumpoBaHa oueHka 3pdeKTUBHOCTH
paboTbl MeHeKepOB, MPUHUMAIOLLNX
3BOHKM




MONE3HbLIE TABZINLLbI NO MHTEMPALLNA
C kaknmu peweHuamMn 1C paboTtaet?

NuTerpayusa
HanmeHoBaHmne CTene<FOHI/IeI7I NHTerpauus

TenedoHHOV cucTeMbl (CodpTdoH) c o6nayHbIMu ATC

1C:CRM Pepakuwms 3.0

PewieHus, o6beanHeHHbIe ¢ CRM

YnpaBneHue Toprosneii 10

YnpaBneHue Toprosneii 11

KomnnekcHas aBTomaTusaums

KomnnekcHaa aBToMmaTtusaums 2.0

YnpasneHve NpousBOACTBEHHbLIM NpeAnpuaTnemM
ERP 2

YnpaBneHue Halievi $upmMoii

Anbda-aBTO

MepguyunHa

C kaknmm ATC paboTaeT?

Co6cTBeHHaa ATC O6nayHaa ATC
Panasonic KX-TDA/TDE

Cisco CallManager / Call Manager Express /
Unified Communications Manager

Avaya IP Office 1C:Papyc, MangoOffice, Beeline, MTC, MeragoH, TTK,
MI'TC, BectKnon (MockBa), Virgin Connect, Fapc Tenekom,
Hayka-cBsasb, RiNet, Cubupckue Cetu, ABaHTen,
FreeSwitch pasuTen, Jom.py, Bect Konn CM6, Hosotenekom, A4 CU

Asterisk

Samsung OfficeServ 7100/7200/7400

Oktell
WHble ATC, KoTopble noaaep>knBatoT npotokon TAPI 2.1. MHble o6nauHblie ATC. COBMEeCTUMOCTb MOXHO
A Taioke nto6as ATC npy B3UMOAENCTBUM C MoAy/leM nposBepuThb Ha caiiTe telefon.1crm.ru
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K «1C-Papycy
r. Mocksa, AMUTPOBCKOE L., 9b
TeA. +7 (495) 989-47-82
e-mail: CRM@rarus.ru
www.telefon.1crm.ru
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