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1.00111€e M0JI0KEeHU .

1.1 Texnomoruueckas MOAACPKKA OKa3blBaeTCsS MOJB30BATENSM, BIAJICIOMIUM NPHOOPETEHHBIM B 3aKOHHOM
MOPAJKE IK3EMIUISIPOM MPOrpaMMHOro npoaykTa «1C-Papyc: Ynpagsiienue oteseM» 1 HMEIOLIUM JIEHCTBYIOILIYIO
JULEH3KI0 Ha « TEXHOJIOIHYECKOE CONPOBOKAEHHE. !

1.2 Texnomormyeckas MOAAEPKKa MOJIB30BATEISIM ITPOrpaMMHOT0 npoaykra «1C-Papyc: Yupapienue otejiem»
MPEICTaBISIET COO0H OKa3bIBaeMbIe IMOJB30BATENSM KOHCYNBTAINH TI0 MPaBWJIaM ITOJIb30BaHUS TPOTPAMMHBIMH
MPOJYKTaMH, TIPEAOCTaBIIEMbIE B COOTBETCTBHH C YCIOBHAMU HacTosiero PermamenTa.

1.3 TIlepen momaueii oOpalleHWs] HA JIUHUIO KOHCYJIBTAllMd HEOOXOIUMO H3YYHUTh AOCTYMHYIO WHPOPMAILHIO TIO
3TOMY BOIIPOCY B IOKYMEHTAIMH K IPOTPaMMHOMY HPOIYKTY.

1.4 Pemenue BOMPOCOB, BBIXOAALIMX 32 PaMKH TEXHOJOTHYECKOW MOJACPKKH MPOrpaMMHOTO mpoaykra «1C-
Papyc: YupasieHue orejiem», Takux Kak: padora miardopmsl 1C:Ipennpustue 8, 00MeH ¢ BHEITHUME CHCTEMaMHU
¥ CTOPOHHUM TIPOTPAMMHBIM 00ecIiedeHreM, CO3JaHHbIH JIJIs1 KOHEYHOTO MOJTb30BATENs KOMITAHUSMHU-TIApTHEPaMH,
€CITH TOJIBKO 3TH BOIIPOCHI HE KacaloTCs OLIMOOK U IpobiieM B pabote nponykra «1C-Papyc: YpasieHue orejiemy,
CIIEyeT aipecoBaTh pa3paboTYMKaM CTOPOHHETO MTPOrPaMMHOTO 00eCIIeUeHHsI.

1.5. JlerampHoe OOHOBICHHE M CONPOBOXKIEHHE MpOrpaMMHOro mpoxaykra «1C-Papyc: Ynpasiienue orejiem»
BO3MOJKHO TOJIBKO TIPY HAIMYHH Y TTOJIB30BATEINS IEHCTBYIOMIEH TnIieH3nH Ha « TeXHOIO0THIecKoe COMPOBOXKICHIEY.

2. Cnioco0bl M mpaBuIa oopameHusi B Cry:k0y TeXHOJTOTHYECKOI MONIEPKKH.

2.1 TlpemocraBicHHE TEXHOJIOTMYCCKOW IMOJIICPKKU OCYIIECTBISICTCS MO padouyuM maHsIM ¢ 9 mo 18 vacom 1o
MOCKOBCKOMY BPEMEHH, 32 MCKIIIOYEHUEM BBIXOJHBIX U MPa3THUYHBIX JHEH (B COOTBETCTBUU C IPOU3BOACTBEHHBIM
kaneHgapem P®). Bpems peakiuu Ha oOpamieHus BKIIOYaeT B cebsl TOIBKO pabouee BpeMsl.

2.2 Ilpuem obpamenuii B Ciry:k0y TEXHOIOTHIECKON TOJIEPIKKH OCYIIECTBISETCS:

e 110 Tenehonam: 8-800-700-74-84 (3BOHOK GecnIaTHBII)

e e-mail: resort@rarus.ru

2.3 Ilpwu obOparienuu o TeneoHy HEOOX0IUMO YKa3aTh HHPOPMAIIHIO, UACHTU(DUITUPYIOIIYIO TI0JIb30BaTEeIIs,
TaKyro KaK:

® DETrUCTPAIMOHHBIM HOMED MPOIYKTA,

® HaWMEHOBaHHE OpraHu3anuu (pu3.JIuia), Ha KOTOPYo 0hOPMIIEH MPOAYKT;

® HaWMCEHOBaHHE KOH(OUTYPAIHH.

2.4 Ilpwu obOparenuu no e-mail TpeOyeTcs ykaszarth:

® DpETUCTPAIMOHHBIN HOMED MPOYKTA,

HaMMEHOBaHUe opranu3aiuy (pus.jamna), Ha KOTOpY 0QOPMIICH IPOIYKT;

HaMMEHOBAHUE U PEIN3 KOH(PHUTYPAIHH,

OIMCaHKE MPOOJIEMBI H, 10 BO3MOKHOCTH, MOIIATOBOE OITMCAHKE JICHCTBHIA 110 BOCIIPOU3BEACHHIO IPOOIIEMBI;

K MMUCbMY MOTYT OBbITh TIPUKPEIUICHBI «CKPHHIIOTH B popmMaTax: jpg, gif, png, doc, bmp unu apyras
uHpOpMALHSI.

B cnyuae paGoTel mo oOpaleHHio, OTIPABICHHOMY IO 3JIEKTPOHHOM IOYTE, BO3MOXXHO BO3HMKHOBEHHE
npoOJIEMHBIX CUTYalMH ¢ pabOTON CTOPOHHMX MOYTOBBIX CEPBUCOB HIIH ClIaM-(hHUIBTPOB.

B cnyuae oTkaza npeaocTaBuTh HASHTUGUIHPYIOTYI0 HHpopMamuio crienuaarcT CiayKObl TEXHOJIOTHYECKOR
TIOJJICP)KKU UIMEET MPaBO 0TKA3aTh B MPEIOCTABICHIH KOHCYILTAIIMOHHBIX YCIIYT.
2.5 Jlns perieHus: Bompoca COTPYAHUK TEXHOJIOTHYECKOW TMOJICPKKH WMEET MPaBO 3aMpPOCUTh HEJIOCTAOILYIO
nH(pOPMAITHIO.
2.6 OOpameHuss B ciIyXOy TEXHOJOTHUECKOHW MOJAEPKKH 00padaThIBalOTCS B MOPSAKE HMX MOCTYIUICHHS.
MakcuManbHBId CPOK peakud Ha oOpalleHue ompezensiercs AaHHbIM Permamentom. Bue odepenu moryt
00pabaThIBaThCS OOpAIleHHsI C BHICOKUM YPOBHEM KPUTHYHOCTH, TPEOYIOIIME 3KCTPEHHOI'O BMEIIATENLCTBA HIIH
KOHCYJIbTAIIMM CIEIIHAIMCTOB TEXHOJOTHUYECKONH MoyiepKki. K TakuM oOpamieHussM MOTYT OBITh OTHECEHBI
BOIIPOCKHI BOCCTAHOBJICHHUS PA00TOCIIOCOOHOCTH MPOrPAMMHOTO MPOYKTA, HITH OTIEIBHBIX MOAYJIeH KOHPHUTYypaIiuu
MPOrPaMMHOI0 IPOIYKTA.
2.7 [lognepxkka mpemocTaBisieTcs] TONBKO IPH HAIMYUM y IIOJB30BaTeNs ACHCTBYIOLICH JIMLEH3UU
«TexHomorn4eckoe COMpPOBOXKICHUE» B TEUCHHE CPOKA JACHCTBHS TaKOH JIMUIEH3UM W MPHU YCIOBHHM OOHOBICHMI
THUTIOBOW KOH(UTYpaluu MPOrpaMMHOTO MPOAYKTa B COOTBETCTBUH C ATOH JuIieH3ueil. B TedeHue 3-x mecsiieB

1 IIpocras (HEMCKIIOUHTENbHAS) JIMLECH3HUSI, IO KOTOPOH IOJIB30BATEIO MPEIOCTABISIETCS] BDEMEHHBIH (Ha CPOK JIMIIEH3HWH) JAOCTYI K OOHOBJICHHSIM (HOBBIM

penr3aM) THIIOBOTO porpaMMHoro npoaykra «1C-Papyce: Ynpasienue oteaem» B IMIHOM KabuHeTe Ha caidTe https://rarus.ru/my/.
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rociie MpUOOpeTEeHNs] OCHOBHOM MOCTAaBKH IIPOrpaMMHOTro poaykTa «1C-Papyc: YnpaJiieHue oTeiem» JTUICH3USL
«Texnonoruyeckoe conpoBoxaenue» Buaa «IIpod» npenocrasnsercs [lonp3oBarento 6ecriaTHO.

2.8 KoHcynbTamuy OKa3bIBAIOTCS TOJBKO MO TMOCIEIHEMY pPENM3y TUIIOBOTO OTPAcieBOro pemieHus. Eciu
[Tonp3oBatens HE OOHOBHJ CBOEBPEMEHHO THIIOBYIO KOH(MUTYpPALHIO MPOrPAaMMHOTO MPOAYKTAa OO IMOCIETHETO
pennsa, eMy OyJeT MpeIoKeHO POU3BECTH OOHOBIICHHE.

2.9  VYcnoBus TOIEPXKKH TIONB30BaTenel mporpamMmHoro mpoxaykra «1C-Papyc: VYmpasiieHnue ortejiem»
BapBUPYIOTCS B 3aBUCHMOCTH OT BHJIA IUIIEH3WH (CM. pasaen 6 PermamenTa).

2.10 Pemenue Bompoca MOXKET ObITh OTJIOKEHO WJIM BOIIPOC MOXKET OBITh HE PEILICH, SCITH:

e  BOIPOC BO3HHK B CBS3U C HAPYIICHHEM MPaBHJI HCIIOIb30BAHMS JTULICH3UM;

e  TII0JIB30BaTelb HE MPEJOCTaBHI JOCTATOYHO WHPOPMAIMH AJISl pEIICHHS BOTIPOCa,

®  BOIMPOC COAEPKUT HEIIEH3YPHBIE, THO0 OCKOPOUTETHHBIE BRIPAKEHUS;

®  BONPOC HE OTHOCHUTCS K KOMIIETEHITUH OT/IeJIa TEXHOIOTHIECKON MOIICPIKKH.

2.11  Otpmen TEXHOIOTHYECKOW MOJACPKKA WMEET MpPaBO NPHUBIEKATb TPETbUX JIMI[ AJS KAa4eCTBEHHOI'O WU
OIIEPAaTUBHOTO PELICHHS BOIIPOCOB.

2.12  Bomnpochl, KOTOPbIC HE MOTYT OBITh PEIICHBI C UCIIOIb30BAHUEM CYIIECTBYIONIETO (PYHKIIMOHAJIA TPOIYKTa,
nepenarTcs Ui perieHus: B otaen paspadotku kommanun OO0 «1C-PAPYCy, ¢ mociaeqyomyM BbIITyCKOM
OOHOBIIEHUSI TIPOrPaMMHOTO TMPOAyKTa. CPOKH BHITyCKa OOHOBIICHHUS OMPEICISIOTCS B IMPOIECCE AMArHOCTHUKU
MPOOJIEMBI ¥ B COOTBETCTBUH C OOIIUM TNIAHOM Pa3padO0TKUA MPOrPaMMHOTO POAYKTa.

3. Kpyr pemaemsbix Ciy:x00i TexHOJI0rHYecKoi noaaep:xku sonpocos Ilonb3oBaTedeii.

3.1. B pamkax KOHCYJIbTalMii MOJb30BaTelei MO MpaBUjaM IOJIb30BaHHS MPOTPaMMHBIM MpoaykToM CiyxOoit
TEXHOJIOTHYECKON TOACPIKKH PEIIAIOTCS CIIECTYIONIHE BOPOCHL:

3.1.1. Borpockl yCTaHOBKH U HACTPOUKH:

® O0Ka3aHUE KOHCYJbTAlMi II0 HACTPOMKE M YCTAHOBKE IporpammHoro npoaykra «1C-Papyc: YmnpapieHue
oTesiemM»,

e OKa3zaHUe KOHCYJITAIWH 10 PETUCTPALIUU IPOTPAMMHOT0 TIPOTYKTa;

e aKTHBAIMS JINICH3UI HA TOMOJHUTEIbHBIC pa0d0oUre MECTa, 8 TAKXKE JIMIICH3UH Ha TEXHOJIOTHUESCKYIO MOIICPIKKY
1 JIOTIOJIHUTEIIBHBIC MOJYJIN K TIPOTPaMME;

e JIAIOTCSI PEKOMEH/IAIMHU 110 HACTPOCYHBIM MapamMeTpaM MporpaMMHOro MPOAYKTa;

3.1.2. Teoperuueckue BOIPOCH paOOThI C TIPOTPAMMHBIM MPOTYKTOM:

® OKa3bIBAOTCS KOHCYJIbTAIMHU 110 001IeMy (yHKIIMOHATY B pab0Te MPOrpaMMHOTO MPOAYKTA;

e TPOW3BOAUTCS MOsSICHEHNE (PYHKIIOHAIAa MOy IeH POTPaMMHOTO MTPOIYKTa, €CJIH COOTBETCTBYIOIIEE ONMCAHHE
OTCYTCTBYET B JIOKyMEHTAIINH;

® PAa3bICHSAIOTCS BOMPOCHI JUIIEH3UPOBAHUS MPOTPAMMHOTO MPOIYKTA;

® OKa3bIBAIOTCS KOHCYJIBTAIMH MO padoTe ¢ TOKYMEHTaIel Ha MpOrpaMMHBIH MPOAYKT;

3.1.3. Bompocsl 00HOBJIEHHUS IPOrPAMMHOI0 IPOIYKTa:

® BBISBISIOTCS M PELIAIOTCS MPOOIIEMBI C JTMIIEH3UOHHBIM KITIOYOM IPH OOHOBJICHUH MTPOTPAMMHOTO TIPOTYKTa;

® 0Ka3bIBACTCS MOMOIIb B MOMCKE U YCTPAHESHUH MPOOJIeM B clydae HEKOPPEKTHOTO YCTAHOBJICHUSI OOHOBIICHUS,
3.1.4. Owmubku nporpaMMHOro MPOAYKTa:

e O0muMOKH, BO3HUKAIOIIKE B mpouecce skciutyatanuu. COoit B paboTe u BocCTaHOBJIEHUE pabOTHI IPOrpaMMHOTO
npoaykTa. Oka3plBacTCs KOHCYJIbTATUBHAS TOMOIH B IOUCKE M YCTPaHEHUH TIPUYUH, BBI3BABIINX cOOIi B paboTe;
e OHIMOKYU MPOrpaMMHOTO IPOAYKTa. [IpOU3BOANTCS TMAarHOCTHKA C IEJIbI0 YCTaHOBIeHHS (pakTa omubOku B pabore
MPOTPaMMHOT0 TIPOYKTa. BEIsIBIIEHHAsT OIMOKA, YCTPAHSAETCS B TIOCIIEAYIOINX OOHOBJICHUSX;

3.1.5. Bomnpocsl pa3paboTKu:

e TIOXeJaHus Ha Pa3pabOTKy IOMOJHUTEIBHOrO (YHKIHMOHANA, JIMOO HM3MEHEHHS pPalbOThl ONpeaesICeHHBIX
(YHKIMH BBICBUIAIOTCSI HA DJICKTPOHHYIO MOYTY B BHJIE MOJAPOOHOTO OMHMCAaHWS PabOThI HOBOTrO (DYHKIIMOHAA.
Omnucanne 00s3aTeNBHO IOJHDKHO BKIIFOUATH 11eJ1h IopaboTku. Peannzaiuu 3anpoiieHHbIx jopadbotok [Toms3oBarento
HE TapaHTHUPYIOTCS;

3.2. B xomnierenuun CiyObl TEXHOJIOTHYECKOH MOJACPKKU U PEAMETY KOHCYJIbTalluil B paMKax HACTOSILETO
PernamenTa He OTHOCSTCS CIIEIyIOIIIE BOIPOCH! M JCHCTBHSL:

yCTaHOBKA MPOTrPaMMHOTIO IPOAYKTa;

KOHCYJIBTAIIMH 110 aJanTayy 1 paboThl MO aJIalTalliy IPOTPAMMHOTO TIPOIYKTa;

HACTPOWKa M yCTAaHOBKA CTOPOHHETO MPOTPAMMHOI0 00ECIICHeHUST,

MOSICHEHHE OOIIUX BOIIPOCOB MPOTPAMMHUPOBAHHUSI,

HW3MEHEHHE KOHKPETHOI'O MPOrpaMMHOI0 KOJa MOIYJICH WJIM KOMIIOHEHTOB JJIsl pelieHHs OTACIbHBIX OM3HeC-
3ajau;



e OOHOBIIEHHUS HE TUIOBBIX KOH(PUTYpAIINil IPOTPaMMHOTO MPOTYKTa;

e YCIYrd 1O YCTaHOBKE OOHOBJICHMI (JaHHbIe yciayrd [lonp3oBarento MOTYT OBITh OKa3aHbl Ha OCHOBaHUHU
OTJICJIBHBIX JOTOBOPOB 3a OTACILHYIO ILIaTy);

® VCIPAaBJICHHUE OMIMOOK, BEI3BAHHBIX HE THIIOBLIM (DYHKIIMOHATIOM IPOTPaMMBI;

e aHaIM3 KOPPEKTHOCTH TN HEKOPPEKTHOCTH BBEJICHHBIX JAaHHBIX, TU(P U T.IT.;

e JCIpaBJeHNE OMMOOK, BEI3BAHHBIX HEKOPPEKTHBHIM BBOJIOM JIAHHBIX B 0a3bl JAHHBIX MTPOTPAMMHOTO TIPOAYKTA.

4. Cpoku o0padoTku o0pamenuii B Ci1y:k0y TeXHOJTOTHYECKOH NMOIAePKKH.

4.1 Bpewmst onHOW KOHCYNBTALUH 0 TeleOHY COCTaBIseT He Oojee 15 MUHYT.

4.2 Ecnu muHUA KOHCYJBTALUS 3aHATA, [TOJIB30BATEIIO TPEAIOKAaT 3alIaHUPOBaTh coObITHE. KOHCYIbTaHT 00513aH
00paboTaTh COOBITHS 10 KOHIIA TEKYIIeTo pabodero qHs. B ciaydae eciu coObITre OBIIO 3amIaHupoBaHo 32 30 MUHYT
710 OKOHYaHWsI pabodero AHsI, COOBITHE MOXET OBITH OTPAOOTaHO Ha CIEAYIOMINH paOOUHii JeHb.

4.3 OOpareHusi, TOCTYNHMBIIME IO 3JIEKTPOHHOM modYTe, 00padaThiBalOTCs B TEUCHHWE TpeX padO4YMX THEH.
O6pamenusi, conepxaiiye B ceOe mokenaHus Ha 1opaboTKy MporpamMMbl, 00padaThIBAIOTCS B TEUEHHE TISITH CYTOK.

5. KonTpoab kadectBa padoTbl Ciry:K0bI TEXHOJIOTHYECKOH MOIEPKKH.

5.1. Komnanusi OO0 «1C-PAPYC» ynenser 6onplioe BHUMaHue KadecTBY padoTsl Ciry>kKObl TEXHOJIOTMIECKOM
MOJICP’KKU 1 00CSCIIEYSHUIO BEICOKOTO YPOBHS O0CITYKUBaHHS BCEX MOJIL30BaTENEH MporpaMMHOro npoaykra «1C-
Papyc: Vnpasienue oresem». B ciiydae BO3HMKHOBEHHs >KalioObl Ha OKa3aHHYKO KOHCYJIBTALIUIO, JIMOO HE
COOJIFO/ICHHUS CPOKOB 00pabOTKH OOpaIlleHUI T0JIh30BaTEIh UMEET IPAaBO OOPATUTHCS B OT/ICN KAYSCTBA KOMIIAHUHU
10 JJIeKTPOHHOM mouTe - K@rarus.ru mus JajibHelniero pa3oopa »xanoObl. Tarkke I0JIb30BaTellb MOMXKET
HATpaBUTh MHCHMO PYKOBOJHUTENIO JIMHUM KOHCYJIBTAIUH C IPOCHOON MPOKOMMEHTHPOBATh MU COJCHCTBOBATH B
YCKOPECHUU PEIICHHS SKCTPEHHBIX BOIIPOCOB.

6. Buapl Jlunensuii «Texnosioruyeckoe coOnpoBo:KAeHNEe» U NPeA0CTABIsIEMblil HX M0Jb30BATENIAM 00beM
YCJIYT TEXHOJOTHYeCKOH MOIePKKU:

6.1. JIunensus «TexHojoruyeckoe conpoBoxkaeHne» Buaa «CranaapT» BKJIKYAET:

CkauuBaHue Hoctyn s ckaunBaHusi OOHOBJICHHUN Ha caliTe MOIEPIKKE MOJTb30BaTeNei
0OHOBJICHHUHI ¢ pecypca | mporpamMMHbIX npoaykToB https://rarus.ru/my/

Koncynprammm mo e- Venyru TUHAN KOHCYJIBTAIMH TI0 3JIEKTPOHHOM TouTe resort@rarus.ru

mail

6.2. JIunensus «TexHosoruyeckoe conpopoxaeune» Buaa «I[MPO®y» prioyaer:

CkaunBaHue Jocryn myis ckaurBaHus OOHOBJICHUH Ha CalTe MOAIEPIKKE TOIb30BaTEICH
0OHOBJICHHUHI ¢ pecypca | mporpaMMHbIX poaykToB https://rarus.ru/my/.

Koncynpranuu mo e- Veayru IMHAY KOHCYJIbTAIMY [0 3JICKTPOHHOM 1ouTe resort@rarus.ru

mail

Koncynpranum nmo Yenyru nuann koncynpraun «1C-PAPYCy no tenedony 8-800-700-74-84 (3BoHOK
TenaeoHy OecIuIaTHBIH)

Y nanenHoe VYcayru IMHAY KOHCYJIbTalluy IPU MTOMOIIH TIPOTPaMM yIAJIICHHOTO TOAKIFOUCHUS
MNOAKIIOYEHUE ISt (Ammyy Admin, TeamViewer) Juist pellieHHs! BOIIPOCA, ITOJIb30BATEsI, OTHOCSIIIEIOCS
PEIICHUA HpOGHeM K JIMHUUW KOHCYJIbTAllMH, HA €0 KOMITBIOTEPC.

7. lonosHuTeAbHAS HHGOPMALHS.

7.1. HononHutensHass HMHGOpPMALUS O pexuMe padoThl, MHpopMauus 00 HM3MEHEHHMAX B peXHMEe PpadoThl,
nHpOpMaLUs 0 pexXUMe padoTHI B ITPa3IHUYHBIC JHU, HHPOPMALKS O IepephIBax B paboTe TMHUU KOHCYJIBTAIUH 10
TEXHUYECKUM TMPHYMHAM M B CIy4asx OKCTPEHHBIX CHUTyalid NyOJNUKyeTcsi Ha OQHIMAILHOM calTe
kommanun:. https://www.rarus.ru/
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