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1.00111€e M0JI0KEeHH.

1.1 TexHomornyeckasl MOANCPKKA OKa3bIBACTCS IOJIB30BATEIISIM, BIAJICIOIIUM NPUOOPETCHHBIM B 3aKOHHOM
MOPSIIKE DK3EMIUIIPOM TMPOTPAMMHOIO TpoJaykTa «PecTApPT» M WMEIONMM JCHCTBYIONIYIO JUICH3UIO Ha
«TeXHOIOTMIECKOE COMPOBOKIEHHEN. 1

1.2 TexHomornyeckasl MOJUICpIKKa MOJIB30BATEISAM MPOrPaMMHOIO MpoaykTa «PecTApPT» mpeacraBiser coOon
OKa3bIBAaCMBIC TI0JIb30BATEISIM KOHCYJbTAI[MM I10 TPAaBWIAM IOJb30BAaHUS MPOTPAMMHBIMH  IPOJyKTaMH,
MPEOCTaBIIsIEeMbIC B COOTBETCTBHH C YCIIOBUSMH HAacToOsIero Pernamenra.

1.3 Ilepen nmomaueli oOpalieHus Ha JTUHUIO KOHCYJBTAIIUH HEOOXOJUMO U3YyUUTh OCTYIMHYI0 WHGOPMAIIUIO 110
ATOMY BOITPOCY B JJOKYMEHTAIIUU K IPOTPAMMHOMY MPOIYKTY.

1.4 PemieHue BOMPOCOB, BBIXOAANIMX 334 PaMKH TEXHOJOTHYECKOH MMOJUICPKKH IMPOrPAMMHOTO TPOJYKTa
«PecTtApT», Takux kak: pabora miatdopmel 1C:IIpennpusaTus, oOMEH ¢ BHEIIHUMH CHCTEMAaMH M CTOPOHHHM
MPOrpaMMHBIM 00ECIICYCHUEM, CO3aHHBIN JIJI1 KOHEYHOTO TMOJIB30BaTElsl KOMIIAHUSMU-TIAPTHEPAMHU, €CITH TOJIBKO
3TH BOITIPOCHI HE KACAIOTCs OMIMOOK 1 Mpo0IieM B padoTe mpoaykTa « PecTApT», crieayeT aipecoBaTh pa3padoTInKam
CTOPOHHETO MPOTPAMMHOTO 00eCTICYCHUSI.

2. Cnioco0blI M mpaBuiia o0pamenusi B Cory:k0y TeXHOJTOTMYECKON MOAIePKKH.

2.1  IlpemocTaBicHHE TEXHOJOTHYCCKON MOMIEPIKKH OCYIECTBIAETCSA MO padodynM mHIM ¢ 9 mo 18 wacoB 1o
MOCKOBCKOMY BpPpEMCHH, 3a UCKIIFOYCHUEM BBIXOJHBIX U IPa3aAHUYIHBIX IlHeﬁ (B COOTBCTCTBUU C IMTPOU3BOJCTBCHHBIM
kaneHgapem P®). Bpems peakiuu Ha oOpamieHus BKIIOYaeT B ceOs TOIBKO pabouee BpeMsl.

2.2  Ilpuem obOpamenuii B Ciry:k0y TEXHOIOTHIECKON TOIEPKKH OCYIIIECTBIISETC:

e 110 Tenedony: 8-800-700-74-84 (3BOHOK OecTIATHBIN)

e e-mail: food@rarus.ru

e cepauc B cucteme 1C-Konnekr: JIK 1C:O0menur

2.3 Ilpu obpamennu 1o tenehoHy He0OX0AMMO YKa3aTh HH(PpOPMAITHIO, HACHTH(PHUITUPYIONTYIO TOJI30BaTENIs,
TaKyro KaK:

® DPEruCTPalMOHHBIA HOMED IIPOYKTA,

® HaWMEHOBaHHE OpraHu3anuu (pu3.Juia), Ha KOTOPY 0hOPMIIEH MPOAYKT,

® HaWMCEHOBaHHE KOH(UTYPAIHH.

2.4 TIpu obpamennu o e-mail wu 1C-KouuekT TpebyeTcs yKas3arhb:

® DETUCTPAIMOHHBIA HOMED MPOYKTA,

HaMMEHOBaHUe opranu3aiuu (pus.jauna), Ha KOTOPY 0POPMIICH POIYKT,

HauMEHOBaHHUE U PEJIn3 KOHPUTYPALIUH.

OIITMCaHHE HpO6HeMBI ", 110 BO3BMOXHOCTH, ITOIIIAaroBO¢€ OIMHMCaHHEC IleflCTBHfI 110 BOCITPOU3BEICHUTIO HpO6HeMLI

K IMACbMY MOTYT OBITh IPUKPETUICHBI «CKPHHIIIOTHD B popmarax: jpg, gif, png, doc, bmp wmu npyras
uHpOpMALHSI.

B cmyyae pa®oTel 1O O0OpalieHHI0, OTIPABIEHHOMY I10 JJIEKTPOHHOW TIOYTE, BO3MOXKHO BO3HHKHOBEHHE
NPOOJIEMHBIX CUTYaIWii C pabOTOM CTOPOHHHX MOYTOBBIX CEPBUCOB MU CIIaM-(HIBTPOB.

B cnyuae oTkasza mpenoctaBuTh HIASHTHQUIMPYONMYH HHpopMaiuoo crnenuanuct CiyKObl TEXHOJOTHYESCKOH
MOJIEP’KKK UMEET ITPaBO OTKa3aTh B MPEIOCTABICHNH KOHCYJIBTAIIMOHHBIX YCIYT.

2.5  [lna perieHus: BOIpoca COTPYIHUK TEXHOJIOTHUECKON MOAJEPKKH UMEET MPaBO 3allPOCUTh HEJOCTAIOLIYIO
nH(pOPMAITHIO.

2.6 OOpameHust B cinyx0y TEXHOJIOTMYECKON MOIJEPKKH 00padaThiBalOTCS B TIOPSJIKE HMX TMOCTYIUICHUS.
MakcuManbHBId CPOK peakud Ha oOpalleHue ompeensiercs AaHHbIM Permamentom. BHe odepenu moryt
00pabaThIBaThCSl OOpAIleHHsI C BEICOKUM YPOBHEM KPUTHYHOCTH, TPEOYIOIIME 3KCTPEHHOI'O BMEIIATENILCTBA HIIH
KOHCYJIbTAIIMM CIEIIHAIMCTOB TEXHOJIOTHUYECKON MoyiepKki. K TakuM oOpamieHussM MOTYT OBITh OTHECEHBI
BOIIPOCHI BOCCTaHOBJICHHUS Pa0OTOCIIOCOOHOCTH MMPOrPaMMHOTO MMPOAYKTA, UITH OTAEIbHBIX MOAYJIEH KOHPUTYypaluu
MPOrPaMMHOI0 IPOIYKTA.

2.7 Tlomnmepka TpPeNOCTABISAETCS TOJNBKO TPH HAIMYAW Y IIOJIb30BATENsl JICHCTBYIONICH JIMICH3UH
«TexHonmornueckoe COMPOBOXKIEHUE» B TEUEHHE CPOKa JEHCTBHUA TaKOW JUICH3UH M IIPHU YCIOBUU OOHOBIECHUH
TUTIOBOM KOH(UTypaluuu NPOrpaMMHOI0 MPOAYKTa B COOTBETCTBHM C 3TOH nuieH3ueil. B tedyenume 3-x mecsuen

Tpocras (HEHCKIFOYUTEIBHAS) JIULEH3US, [0 KOTOPOIl MOJIb30BATEIIO PEAOCTABISETCS BPEMCHHBII (Ha CPOK JIMIIEH3MU) JOCTYI K OOHOBICHUSIM (HOBBIM
penu3aM) TUIIOBOTO MPOTPaMMHOro npoaykTa «PectApT» Ha caiire https:/rarus.ru/my/.


mailto:food@rarus.ru

TIOCJIe TPUOOPETEHNsT OCHOBHOW ITOCTaBKH MPOTPAMMHOTO TpomaykTa «PecTApT» nmueH3us «TexHoormaeckoe
conpoBoxenue» Buaa «lIpod» npenocrasnsercs [lonp3oBaTento OeciiaTHO.

2.8 KoHCynbTanuy OKa3bIBAIOTCS TOJNBKO MO IMOCIEIHEMY pPENN3y TUIIOBOTO OTPACIeBOTO pelieHus. Eciu
[Tomp30BaTens He OOHOBWII CBOEBPEMEHHO THIIOBYIO KOH(HTYparuio MpOTpaMMHOTO MPOAYKTa A0 IOCIETHErO
penusa, eMy OyJeT MPeIoKESHO POU3BECTH OOHOBJICHUE.

2.9  YcioBus MOAEPIKKU TOIB30BATEICH TPOrPaMMHOI0 MPOyKTa «PecTApTY BapbUPYIOTCS B 3aBUCUMOCTH OT
BHIa JUIeH3UN (CM. pasmen 6 Permamenra).

2.10 Pemenue Bompoca MOXXET ObITh OTJIOKEHO WJIM BOIIPOC MOXKET OBITh HE PEILICH, SCITH:

® BOMPOC BO3HUK B CBS3H C HAPYIICHUEM MPABWII UCTIOIb30BAHUS JTUIICH3HH;

® TI0JTB30BaTElNh HE MPEIOCTaBII IOCTATOYHO WH(GOPMAITIH IS PEIIEHHUS BOIIPOCA;

® BOIMPOC COJICPKUT HEIICH3YPHEIC, 100 OCKOPOUTEIHHBIC BBIPAKCHUS;

® BOIMPOC HE OTHOCHUTCS K KOMITETEHITHH OT/Ie1a TEXHOIOTUIECKON TOICPIKKH.

2.11 Oraen TEXHOJOTUYECKOW MOMICPKKA HMEET MPaBO MPHUBJICKATh TPETBHX JIMIl JUIS KA4eCTBEHHOTO U
OIEPATHBHOTO PEIICHUS BOIPOCOB.

2.12 Bompochl, KOTOpEIE HE MOTYT OBITh PEIICHBI C MCIIOIL30BAaHUEM CYIIESCTBYIONIETO (PYHKITHOHANIA TIPOAYKTa,
MepenarTes s pelieHus B otaen paspabotku kommanun OO0 «1C-PAPYCy, ¢ mocienyrluM BbITyCKOM
OOHOBJICHUSI TIPOrPaMMHOI0 MPoaykTa. CPOKH BBIMYCKa OOHOBJICHHUS OMPEICISAIOTCS B IMPOILECCE AMATHOCTHUKU
MPOOJIEMBI ¥ B COOTBETCTBUH C OOIINUM TIAHOM Pa3padOTKUA MPOrPaMMHOTO POIYKTa.

3. Kpyr pemaemsbix Ciy:x00i TexHOJI0rHYecKoi noaaep:xku sonpocos Ilonb3oBaTedeii.

3.1. B pamkax KOHCYJIbTallMi ITOJH30BATEIECH MO MPaBHJIAM IIOJIB30BaHUS MPOTPAMMHEIM MPOAyKToM Ciry:k00ii
TEXHOJIOTHYECKON TOCPIKKH PEIIAIOTCS CIESTYIOIHE BOPOCHL:

3.1.1. Bonpockl ycTaHOBKU M HACTPOHKH:

® OKa3zaHue KOHCYJIbTAIlUi 110 HACTPOWKE M YCTAaHOBKE MPOTrPaMMHOro MpoaykTa «PecTApTy;

® OKa3aHWe KOHCYJbTAIUH MO0 PETUCTPALUU MPOTPAMMHOTO TPOTYKTA;

® aKTHBaIMsI JIMLEH3MI Ha TOTOJIHUTEIbHBIE paboune MecTa, a TAKXKe JIMICH3UH Ha TEXHOJIOTHYECKYIO MTOIICPIKKY
1 JIOTIOJIHUTEIIBHBIC MOJYJIN K TIPOTPaMME;

® JIAI0TCSI PEKOMEH/IAIMY 110 HACTPOCUYHBIM MapaMeTpaM MpOrpaMMHOTO MPOAYKTa;

3.1.2. Teoperuueckue BOMPOCH pa0OTHI C TIPOTPAMMHBIM MPOTYKTOM:

® OKa3bIBAOTCSA KOHCYJIbTAIUH O 001IeMy (GYHKIIMOHATY U paboTe MPOrpaMMHOTO MPOIYKTa;

® [POM3BOAUTCS MOsSICHEHNE (PYHKIIMOHAIAa MOy IeH POTrPaMMHOTO MTPOIYKTa, €CJIH COOTBETCTBYIOIIEE ONMCAHHE
OTCYTCTBYET B JIOKyMEHTAIINH;

® Da3BIACHSAIOTCS BOMPOCHI JUIIEH3UPOBAHUS MPOTPAMMHOTO MPOIYKTA;

® OKa3bIBAIOTCS KOHCYJIBTAIMH MO padoTe ¢ TOKYMEHTaIel Ha MpOrpaMMHBIH MPOAYKT;

3.1.3. Bomnpocsl 00HOBIIEHHS MPOTPAMMHOTO ITPOYKTA:

® BLISBISIOTCS M PELIAIOTCS MPOOIIEMBI C JTMIIEH3UOHHBIM KITIOYOM IPH OOHOBJICHUH MTPOTPAMMHOTO TIPOYKTa;

® 0Ka3bIBACTCS MMOMOIIb B MOKCKE U YCTPAHEHUH MPOOJIeM B clydae HEKOPPEKTHOTO YCTAHOBJICHUS! OOHOBIICHHS;
3.1.4. OmwuOKM MPOrpaMMHOTO POTYKTA!

® OmuOKHM, BO3HUKAIOIIKME B IIpolecce akcruryaraiuu. Cool B paboTe M BOCCTAHOBJICHHE PabOThI IIPOrPaAaMMHOIO
npoaykTa. Oka3pIBacTca KOHCYJIbTaTUBHAS IOMOILIb B IOUCKE M yCTPaHEHUU IPUYHH, BBI3BABIIMX cOOM B paboTe;
® OIIMOKYU IPOrpaMMHOTO IPOAYKTa. [IpOU3BOANTCS TMAarHOCTHKA C IEJIbI0 YCTaHOBIeHHS (pakTa omubOku B pabore
MPOrpaMMHOI0 IPOAYKTa. BeIsiBIeHHAs: omIMOKa, yCTpaHAETCS B MOCIEAYIOINX OOHOBICHUSX;

3.1.5. Bomnpocsl pa3paboTKu:

® TI0KeJIaHus Ha pa3pabOTKy JOIOJHUTEILHOIO PYHKIIMOHANIA, THO0 U3MEHEHHS PA0OThI ONPEACACHHBIX (OYHKIIUN
BBICBUTAIOTCA Ha 3JIEKTPOHHYIO IOYTY B BHJE MOAPOOHOTO omucaHus paboTbl HOBOro ¢yHKuuoHana. OnucaHue
00513aTeNIbHO JAOJDKHO BKJIIOYATh 1Ieb JopaboTku. Peanmuzammum 3ampomeHHbIX gopabotok llomb3oBarento He
rapaHTUPYIOTCS,

3.2. B xommeteHiuu Ciy)Obl TEXHOJIOTHYESCKOH MOIEPKKU U MTPEMETY KOHCYJILTAIUN B paMKax HACTOSIIETO
PernamenTa He OTHOCSTCS CIIEIyIOIIIE BOIPOCH! M JCHCTBHSL:

YCTaHOBKA MTPOTPAMMHOT0 TIPOTYKTa;

KOHCYJIBTAIIMH 110 aJanTayy 1 paboThl MO aJlalTalliy IPOTPAMMHOTO TIPOTYKTa;

HACTPOHKa M yCTaHOBKA CTOPOHHETO MPOTPaMMHOI0 00ECIIeUeHUS;

MOSICHEHHE OOIIUX BOIIPOCOB MPOTPAMMHUPOBAHHUSI,

HW3MEHEHNE KOHKPETHOI'O MPOrpaMMHOI0 KOJa MOJIYJIeH WM KOMIIOHEHTOB JJIsl pelieHHs OTACIbHBIX OHM3HeC-
3ajau;

® OOHOBIJICHHS HE TUIIOBBIX KOH(UTypaluii IPOrpaMMHOTO MIPOAYKTA;



® YCIyrd 1O YCTaHOBKE OOHOBJIEeHHMU (maHHbBIe ycimyrd llomp3oBarenmio MOTyT OBITH OKa3aHBl Ha OCHOBAaHWHU
OTJICNIBHBIX JOTOBOPOB 3a OTACILHYIO IIIaTy);

® JCTpaBJIeHHEe OMHOOK, BEI3BAHHBIX HE THIIOBHIM (DYHKITMOHATIOM HPOTPaMMEI;

® aHaJIN3 KOPPEKTHOCTH MIIM HEKOPPEKTHOCTH BBEJICHHBIX JaHHBIX, ITU(P U T.IT.;

® JCTpaBJeHHEe OMMOOK, BEI3BAHHBIX HEKOPPEKTHBHIM BBOJIOM JIAHHBIX B 0a3bl JAHHBIX MTPOTPAMMHOTO TIPOAYKTA.

4. Cpoku o0padoTkn odpamenuii B Ci1y:k0y TeXHOJTOTHYECKOH MOJAePKKH.

4.1 Bpews oHOI KOHCYIbTAINH 0 Tene(oHy cocTapseT He 6onee 15 MUHYT.

4.2 Ecnu 5nvHWS KOHCYJBTAIlMs 3aHATA, MOJB30BATENIO MPEIOKAT 3aIUTaHUPOBAaTh COObITHE. KOHCYIhTaHT
00s13aH 00paboTaTh COOBITHS IO KOHIIA TEKYyIero pabouero aus. B ciydae eciin coObITHe OBLIO 3aIJIAHMPOBAHO 32
30 MEHYT 10 OKOHYAHUS pab0overo THs, COOBITHE MOXKET ObITh OTPAaOOTaHO Ha CIEMYIOMNN paboyuuil 1eHb.

4.3 OOpaiteHus1, MOCTYIUBIIME 110 3JICKTPOHHOH I0oYTe, 00pabaTHIBAIOTCA B TEUEHHE TpeX padouux IHEH.
OOparenus, cogepkaiue B cede mokenanus Ha J0padoTKy MporpaMMbl, 00padaTHIBAIOTCS B TSUCHUE TISTH CYTOK.

5. KonuTpoab kadectBa padoTbl Ciry:K0bI TEXHOJIOTHYECKOH MOIEPKKH.

5.1. Kommanusa OO0 «1C-PAPYC» yaenser 0oibllioe BHUMaHue KauecTBY paboThl Ciiy:KObI TEXHOJOTHUECKOM
MOJJICPKKA M OOCCIICUSHUIO BBICOKOTO YPOBHS OOCTY)KHBaHHS BCEX IOJb30BATECH MPOrpaMMHOIO MPOIYKTa
«PectApT». B ciydyae BO3SHMKHOBEHHS KaJl0Obl HA OKa3aHHYIO KOHCYJbTAIUIO, TUOO HE COOIIOJCHUS CPOKOB
00paboTKH 0OpaIeHUH MOIB30BaTEIb UMEET IIPAaBO OOPATUTHCS B OTAET KadyecTBa KOMMIAHUM IO JJIeKTPOHHOI
nmoure - K@rarus.ru mns mampHeHIero pasdopa xamobsl. Tarkyke MOJIB30BATENb MOXKET HAIPABUTH IMHCHMO
PYKOBOJUTEIIO JIMHUU KOHCYJIBTAIMU C TPOCHOON MPOKOMMEHTHPOBATH HIIH COJCHCTBOBAThH B YCKOPECHUH PEIICHUS
9KCTPEHHBIX BOITPOCOB.

6. Buabl JInuensuii «TexHoJioruueckoe cOnpoBoKAeHNE» U MPeAOCTABJsIEMbIH X NM0JIb30BATEISAM 00beM
YCJIYT TE€XHOJIOTHYeCKOi MOIepPKKH:
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6.1. JIunensus «TexHonornueckoe CONMPOBOKICHUE» BUIA «CTaH)_IapT» BKJIIOYACT:

CkauuBanue
0oOHOBJICHUI ¢ pecypca

JocTyn ajist ckaunBaHus OOHOBJICHUH Ha CaiiTe MOICPIKKH MOJIb30BaTeIeH
nporpaMMHBIX npoaykros https://rarus.ru/my/

Kouncynpranuu no e-
mail

VYeiyru TMHAY KOHCYIBTALUH 110 3JIEKTPOHHO# moute food@rarus.ru

6.2. JInuensus «TexHosornyeckoe conpopoxaeHue» suaa «[IPO®y» Briawyaer:

CkauuBanue
0oOHOBJICHUT ¢ pecypca

JlocTym ajist cCKaunBaHKsi OOHOBJICHHUIT Ha caiiTe MOAICPKKH OIb30BaTeICH
nporpaMMHbIX npoaykros https://rarus.ru/my/

Kouncynpranuu no e-
mail

Veiyru TMHAM KOHCYJIBTAllUH 110 3JIEKTPOHHOM moute food@rarus.ru

KOHch'II)TaHI/II/I oo

Yenyru nuanm koncynbranuu «1C-Papyc» no Tenedony 8-800-700-74-84 (3BoHOK

KoMMyHuKanui 1C-
Konnekr

TeneoHy OeCIUTaTHEIN)
KoncynpTammm B Nwmst cepBuca B cucteme 1C-Konnekt: JIK 1C:O0menut
cucreme

VY nanenHoe
MOJKITIOYCHHUE IS
peuieHus npodieM

VYcayru TMHAN KOHCYITBTalluy MPU MTOMOIIH TIPOTPaMM yIAJICHHOTO  TIOAKIIOYCHUS
(Ammyy Admin, TeamViewer) mjist perieHus: BOIIpoca, MOIb30BaTeNsl, OTHOCSIIETOCS
K JIMHWHW KOHCYJIbTAllMH, Ha €0 KOMIIBIOTEPC.

6.3. J/Iunen3us Ha OOHOBJIEHHE BKJIIOYAET:

CkaunBaHue
0oOHOBJICHUH ¢ pecypca

Hoctyn s ckaunBaHus 0OHOBJICHUH Ha caliTe MOJ/IepKKe MOJIb30BaTesen
nporpaMmHsIX npoaykros https://rarus.ru/my/

[TpuoOperast nuIEH3NIO Ha HIDKEYKa3aHHBIE OCHOBHBIE MOCTaBKHM [Iporpammuoro mpoaykra «PecTApt»,
ITonp3oBaressiM  MPEJOCTABISACTCS BO3MOMKHOCTb OECIUIATHOIO OOHOBJIEHUS IIPOIPAMMHOIO IPOAYKTa Ha

CICIYIOIMX yCIOBHUAX.

ApTHKYJI HaumeHoBaHue JIULEH3HMH HA Bxuirouaer uieH3HI0 Ha OecIIaTHOE
ocHOBHYI0O nnoctasky 11 o0HOBJIeHHE
2880000006848 | PectApt: Kaccup PectApr: JIunien3us Ha OOHOBJIEHHE JIBrOTHAS (3
Mecsma) - 1 mir.
2880000006855 | PectApt: Tepmunan camooOciy:kuBanust | PectAprt: JIunieH3us Ha oOHOBJIEHHE JIBroTHAS (3
Mecsma) - 1 mir.
2880000006961 | PectApt: Kaccup (USB) PectAprt: JIuuensus Ha oOHOBNIeHHE JIbroTHAS (3
Mecsia) - 1 mr.
2880000006978 | PectApt: Tepmunan camoobciyxuBanusi | PectApt: Jlnuensus Ha oOHOBIIeHHE IbroTHAA (3
(UsB) Mecsma) - 1 mrr.
2880000014249 | PectApt Texnognepxka Cranmapt 12 PectAprt: JIuuensus Ha ooHoBnenue (12
MeECSIIEB Mecses), 1 mrT.
2880000014232 | PectApt Texnoanepxka [Ipod 12 PectAprt: JIuuensus Ha ooHosnenue (12
MECSIEBR MECSIICB), 3 IIIT.

7. lonosHuTeAbHAS HHGOPMALHS.

7.1. onomautensHas wHGOpManus O pekuMme padoTel, mHPOpMaIus 00 H3MEHECHHAX B pPEKHUME padoTHI,
WHPOPMAITUS 0 PeXKUME pabOThI B TPA3IHUYHBIC JTHU, HHPOPMAIIUS 0 TIepephiBax B paboTe TMHUN KOHCYJIBTAINH 10
TCXHUYECKUM TIPUYMHAM W B CIydasX OKCTPEHHBIX CHUTyallMii MyOnuKyeTcs Ha OQUIMAIBHOM canTe
xoMmanuu: https://www.rarus.ru/
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