1

PUPMA «1C»

1C:ITIL YnpaBneHue
MHpopMaLMOHHbIMW
TeXHONoOrMaMu npeanpuaTus

Bepcua KOPI

2014



ﬂ@ byabTe Ha war Bnepeau

DUPMA «1C»

= YnpaeneHnue UT cnyxboun HenpocToe aeno. B otnnuune
OT Y3KMX cneumnanunuctoB pykosoautenb T gormkeH
ObICTPO NMPUHMMATbL PELLEHNS KaK B TEXHNYECKOW
obnacTtun Tak u B obnacTtn busHeca.

= B coBpeMeHHbIX yCroBusax, YToObl ObiTb YCMELUHbIM YXe
Henb3s onMpaTbCH TONbKO Ha CODCTBEHHBLIN OMNbIT-
CITULLKOM DbICTPO MEHSETCS OKpYyXKatoLlasi Hac
0EeNCTBUTENbHOCTb.
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®UPMA «1C»

MupoBou onbIT B obnactu ITSM

IDaKTUKN U cTaHaapTbl nNo ITS

ITIL, COBIT, CMMI, PRINCE 2, PMBOK,
M o R, eSCM-SP, eTOM, Six Sigma,

ISO 27001 (27002, 27005,...), ISO 19770,

KopnopaTuBHbIe NPaKTUKN

MOF komnaHun Microsoft,

ITSM Reference Model komnaHun Hewlett-
Packard,




ﬂ@ 13 npoueccoB, BxoaAawux B ctraHaapt ISO 20000

®UPMA «1C»

[Tpouecchl npegocTaBneHna ycnyr
YnpaBrieHne ypoBHEM ycrnyr
[TogoroToBka OTYETHOCTU MO yCnyram
YnpaBrneHne HenpepbIBHOCTbIO U AOCTYMHOCTbLIO YCNyr
BiogxeTnpoBaHue n y4eT 3atpat Ha yenyrm UT
YnpaBneHme MOLHOCTbIO
YnpasneHne nHgpopmaymoHHON 6e30MacHOCTbIO
[Tpouecchbl OTHOLLEHUN
YnpaBrieHMe OTHOLLEHNAMMU C noTpebuTensamm
YnpasneHue nogpsgymkamMmm
[1pouecchl peleHns
YnpaBneHme nHumgeHTamum
YnpasneHne npobremamm
[1pouecchl KOHTpOnA
YnpasneHune KoHurypaumamu
YnpaBneHne naMmeHeHnamm
[lpouecc penusa
YnpaBneHue pennsamu
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®UPMA «1C»

NMpodeccuoHanbHbIN Nnoaxoa K ynpasneHuro AT

l busHec-cpena l

¢

} T penaptameHT ‘

¢

Service Desk | | Texnogaepkka Ynpasrnewne || OnepaiuonHoe
\ ‘ i H NPUIIOXKEHUAMY H ynpasneHme ‘




ﬂg CoBpeMeHHbIN MHCTPYMeHT Bam B nomolub

®UPMA «1C»

S N N N T N N N N N N N NN

YnpasneHue nHungeHTamu

YnpasrneHue KoHpurypaumamm

YnpaBneHue ypoBHAMKU 0BCIY>XMBAHUS

YnpaBneHne n3amMeHeHNsIMu

YnpaBneHue penvsamm

YnpasneHue npobnemamu

YnpasneHue cobbITuaMu

BbinonHeHne 3anpocos

YnpaBneHue OoCTYMHOCTbIO

YnpaBrneHue B3aMMOOTHOLIEHNAMIN C NOTPebuTensamm
YnpaeneHue nHpopmaymoHHON 6€30nacHOCTbIO
YnpaBreHue HenpepbIBHOCTbIO U OCTYNHOCTLIO YCIyr
YnpasneHue nogpsavymkamu

YnpasneHne MOLLHOCTbIO



ﬂ@ Cuctema ynpaBneHusa UT gaenaptamMeHTOM

®UPMA «1C»

Kaxxabl pykoBoAUTENb CO30aeT COOCTBEHHYIO CUCTEMY yrpaBreHus,
BKITHOUaloLYyo B cebq !

 [1naHsbil,

 UT npouecchl (gaxke ecnu oHM He bopManmn3oBaHbl),

e OTyYeTbl U METPUKN OLIEHKWN pe3ynbTarTa,

 MoTuBauuo nepcoHana

B 3aBMCUMOCTM OT OCOOEHHOCTEN opraHmM3aLum U COGCTBEHHOMO CTUMS
yrpaBreHus

3TO MOXHO Ha3BaTb UCKycCcmeoMm ynpaesieHusi!



ﬂ@ Paspewunte Bam npeacraBuTb

DUPMA «1C»

C ropaocTtblo npeacrtasnsiem Bam nepBbin poccnncknm
NpoAayKT And co3gaHna cuctemol ynpasneHna T Ha
ocHoBe MmupoBoro ctaHgapta ISO/M3K 20000:

1C:ITIL YnpaBneHne nHpopmMaLunoOHHbIMU TEXHOOMUAMMU
npeanpuatna.KOPI1

B KOTOPOM Bbl MOXXETE BOMSOTUTb B XXN3Hb COOCTBEHHbIN
nHOnBMAOyanbHbIM NOAX04 He nepenncbiBagd NpPoaykKT!



@
ﬂ@ Bbl MOXeTe ncnonb3oBaTh 3TO B CBOEW pabdboTe XOTb 3aBTpa
DUPMA «1C»

= Munposou onbiT B3anmogencteusa AT n busHeca

s 1C-ITIL BeIOOp 6onee 500 UT amnpektopos B Poccuu
(CHIN)

= [lepenoBson noaxon
= MuHMMKM3aLMa CTOMMOCTN BNageHus
= CoBpemeHHas nnaTtgopma

x 100% Beb nHTEpPdENc
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®UPMA «1C»

®AKT : KAXKIbIU PABOUUU JTEHDb
O/IMH PYKOBOJIMTEJIb UT BBIBUPAET
U ITIPUOBPETAET 1C-ITIL
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ﬂ@ OOpaTHasa cBsA3b oT KnueHToB 1C:ITIL

®UPMA «1C»

FPYTNA

e — HEPKN30BO
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ﬂ@ A Tenepb KOPOTKO O HOBbIX BO3MOXHOCTAX

DUPMA «1C»

KaTtanor cepsucoB

CornaweHue 06 ypoBHe obcnyxusaHus (SLA)
PecypcHo-cepBucHas mogernb (PCM)

EonHas Touka KOHTaKTa ¢ nosrib3oBaTendamu
YnpaeneHue nporpaMmMHbIMU NMPoayKTamMm
OueHka BbINosiHAeMbIX crieymanuctamm padoT
Pac4yeTHo-TexHonorndeckue kaptol (PTK)

basa 3HaHuu

MaTtpuua goctyna

basa gaHHbIx mowHocTen (AMIS) ...

N HE TOJIbKO 3TO ....

YnpasneHue UT aktneamu
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ﬂ@ YnpaBneHue UT aktuBamu

DUPMA «1C»

« PeanusoBaHHas B cucteme PecypcHo-cepeucHasi ModeJsib No3BONuT
Bam ykasaTb nornyeckue cBsa3m Mexay KOMMOoHeHTamMu 1 pasMecTUTb
obopyaoBaHue B 3aBUCUMOCTU OT €ro BaXKHOCTU U BNUSAHUSA Ha
npegocTaBnaeMyo YCnyry.

e KoHuenuua ynpasneHust «B O4MH KITMK» MbILLKOW XOPOLLO cebs
3apekomeHgoBana. Bam HaBepHsika NoOHpaBUTCA yoobCcTBO MoOAYNS
ynpasneHnsa aktmueamm n KoOHurypaunamu.

* [lpnem «0O0HO Gelicmeue 8 XU3HU — OOUH KJTUK MbIWKOU 8
npozpamMme» gokasan cBOK 3dPEKTUBHOCTbL C MOMEHTA BbIxoaa
nepBon Bepcun.

Ecnu cnoxute Bce obopyaoBaHue, KOTOpbIM cerogHa ynpaesnatoT ¢ nomolbto 1C:ITIL nonyyntcs
daHTacTnyeckas ungpa — go 500 000 eagnHuL obopynosaHus
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DUPMA «1C»

PykoBoauTenio otaena nporpamMMHoOro o6ecnevyeHus

Tenepb Bbl MOXeTe MOCTOSAHHO KOHTPONMPOBATh Ka4eCTBO
pa3paboTkM N CONPOBOXAEHUA NPOrpPamMMHbIX MPOAYKTOB B
COOTBETCTBUM ¢ Bawummm TpeboBaHnamMun n tTpeboBaHnSIMU

busHeca

14



ﬂ@ JTO MOXHO caenaTtb ¢ nomouwbio 1C:ITIL bnaroaaps

DUPMA «1C»

HenpepbieHOMY KOHMpOsI0 cucmemou 3a cobrirooeHuem
peanameHma paspabomku u paboyeao rpouecca 8bIrNnosIHeHUs
3a0ay u ucripasrieHusi owubok!

JENWCaHa 330343

2 KowcyneTanT

33054s PECCMOTPEHS.
MNocaTzenexa 3a03us
NPCrpaMMKUCTY

2 MpopaMmuct

330343 BLINCNHEHE W
OTNEBNEHa Ha NPOBEPKY
KOHCYNETEHTY Het

9 KowcyneTawt

[NpoESpka BLINONHEHWA
330EYM

Owwdok He HaMneHD,
3B084E BLINCMHEHS

o
5 Jakasumk

[NpoBEpKE BBINCNHEHWA
IamEYM

2 PykoeomuTens npoekTa
JBKPHITHE SA03YW

Na

JEBEpLISHIE

15
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il& CoBpeMeHHbIn Service Desk

®UPMA «1C»

XoTnTe MeTb COBPEMEHHYIO CNyx0y noaaepKkn?

C nomowbto 1C:ITIL KOPI1 MOXHO opraHn3oBaTb J1t00Yy0 U3 YeTbIpex
TUNOB CNyX0, KOTOpasi BaM Heobxoanma B aHHbI MOMEHT:

s JlokanbHas
s LleHTpannsoBaHHaa Ons Bcen KoMnaHuu (rpynnbl KOMNaHW)
s BupTtyanbHas

s «Bcnep 3a conHuem»

16



ﬂ@ OueHka paboTbl cneunanucToB

®UPMA «1C»

Bbl ke 3HaeTe, Kak BaXXHO nosiydeHne O6paTHOI7I CBA3W MNMOCJ1€ BbINMOJIHEHNA

3anpoca nonb3oBaTersi, co3ganTe CBO LLKany OLEHKN:

E‘a ivi ii WcrwpnﬂmesanepmnTonmJC:lTlL. Vrpasnen... (1C:MpempuAme) (= =i Lo ITB [&] ll:l | M_M+ M=

3aperncrpupoBaHHble 3a nepuon Ton 20

BapwanT oTueta: |.|'|o MCTONHUTENAM | |Bb'5PETb53P“E'HT|
|. b CpoprmposaTts | | I:I'ﬂ HacTpoiika... Bce pevicteun - | (2)
(w] [T Nepwon Mpowneii rog '8

Texnoggepsea ]l

0 = El ES = = El Ed 3 S El 5 S
<1 = = = = = = = = a =
= @ @ @ ) @ @ 3] @ @ a @
= § ¢ : 8 § 2 : § §8 2 8
B = & = Ed = 8 z a 2 a 3
= E E 2 = @ = S S = =
E = o2 = = = ] &

E = [} a = = = = =
= = = = 2 = z 5 = z H Z
A = B 2 &8 & § 3
f 3 : 2 T &BE z 5 £ 2 % & M
@ o =
E @ = <T = = z = - - =

i1



ilg YHpaBneHMe B3aUMOOTHOLWEeHNAMMU C I10Tp96VITeJ1$IMVI

®UPMA «1C»

s  Cnpocute Bawmx nonb3oBaTtenen 4YTo OHM AymMaro O Bac.

n Cnpoche crneymanuncToB, NOHATHbLI N UM BalUX NnaHbl?

i =
Eia 3HaeTe nv Bel yto v kaxgoro pykoeogpuTens T ecTe OEa 0CHOBHBD: NPWEME ONA NOBLIWEHWA KayecTea yomyr 7 (Bo... (1C:MpeanpuATie) @ l

@lm + M- x

3vaere 1 Boi yto ¥y K.
MNepeiita

ftilcom eapuaHTel oTEETOE

3HaeTe nu Bol uto ¥y Kaxaoro pykosoautena UT ecte ABa OCHOBHbIX NpUeMa N4 NoB...

| 3anmcats 1 Sakpeits | o Bce msictemA ~ | (2)

Koa: (000000001 |

HavnmenosaHne: E!HEIEETEE i Bet uto y KX 0oro pyKosogUuTENR T ece JEd OCHOEHBE NpWMEME ONA NOELIWEHWA KIYECTEG YTy !

Heckonsko sapuanTos oteeTa:_

€ Dotiaswme | [ ¥ | 4 ¥ Bce aefcTemA -
M BapwaHT oTBETR
Oa
2 Het

1C:ITIL KOPI'1 noMoXXeT NpoBEeCTU ONPOC MO 3M1EKTPOHHOW NoYTe
BblIOpaHHbLIX BaMu Nofb30oBaTefien U y3HaTb X MHEHHKE.. ..

18




ﬂ@ BbiOupanTte nyywmx cpegm noctaBLUMKOB

DUPMA «1C»

Tenepb Bam ropasgo nerde 6ygeTt aHanmM3npoBaTb KAYECTBO
NOCTaBOK, paboTy NOCTaBLLNKOB, PaHXMUPOBaTb UX MO BAXXHOCTU U
BIUSIHUIO Ha NpegocTaBrieHne ycrnyru.

1C:ITIL MOXeT No KaxxgoMy 3arpocy OT norib3oBaTens nnun Bawwemy
3aJaHuIo Ha 3aKyrmnKy NMueH3nn ,0060pyaoBaHus N Opyrux
MaTepuanoB NPOKOHTPONMUPOBATL CPOKN MO UernoYyke nocmaesok , a
cuctema wmpaghHbix 6asnnoe noMmoxeT Bam B 06BEKTUBHOM
CpaBHEHUW Pa3fINYHbIX NOAPAOYNKOB.

‘ynpaeneHus nocTaswukamu

Knaccudukalms noctasLmkos
1 nogaepxanue 6asbl VeTaHoBne!
NOCTABLUYMKOB M KOHTPAKTOB
(SCD)

eHue n
pou3Bo, UTENBHOCTH
| / TABLUUKOB U KOHTPAKTOB
Basa ‘
noc.raBull“KOB u - npUﬂneHMe nnu 3akpbiTue
KOHTpaKkToB 71 kontpakTa
(ScD)

HHHHHHHHHH

19



ﬂ@ YnpaBneHue HenpepbIBHOCTLIO U AOCTYNHOCTbLIO yCcnyr

®UPMA «1C»

Tenepb Bbl TOYHO MOXETE NpoaHanNM3npoBaTb Kakue N3 CUCTeEM
MMELOT MiaHbl BOCCTAHOBMNEHUS Ha cryvyan Ype3BblYanHbIX
CUTyauun n gaBaTb rapaHTuUmM cTabunbHOCTN DU3Heca onupasiCb Ha
doaKThl.

B sTom Bam nomoxeT noagcuctema ynpasneHnst HenpepbiBHOCTbIO:

= Bwugbl puckos
= [lnaHbl BOCCTaHOBNEHUA

s KypHan MOHMUTOPUHra
OOCTYMHOCTU yCnyr

20



ﬂ@ YnpaBneHne MOWHOCTbLIO

®UPMA «1C»

Tenepb Bam npolle ctaHeT nnaHMpoBaTb NpMobpeTeHne HOBbIX
MOLLHOCTEN, Beb CUCTEMA NOACKaXKeT Korda npuLina nopa 3aMeHUTb
obopyaoBaHMe 1 MOMOXET NpoaHanu3npoBaTb CTATUCTUKY
3arpy>KeHHOCTH

= [lnaH mowHoCcTEUN
= basa gaHHbIX 3arpy3kun mowHocTten (AMIS)

s Peakuus npu npeBbilleHUN MOPOroBbIX 3Ha4YeHuUn

* OcobeHHO BaXXHO Anst KoMnaHun obpabaTtbiBaloLLMX 3aKa3sbl
NnoKynaTtesien, TOpProBbiX CETEWU,PETINNOB, FOCKOMMaHUM.

21



ﬂ@ MaTpuua gocrtyna

®UPMA «1C»

m Tenepb Bbl ewie 6onee apPpekTMBHO CMOXKETE YNpaBnsaTb npaBamu
nonb3oBaTenen, cuctemMa nNoOMoXeT NPOBECTU BCE HEODXOaNMBbIE
corracoBaHusi Npu npeagocTaBneHnn npae U 3adUKCUpyeT B cr1yxbe
KamaJsio20e Korga, KOMy 1 K KaKOMy pecypcy npegocTaBneHbl npasa.

» [lonb3oBaTenu MoryT nogartb 3asiBKy Ha CMeHy naponsi UM NoaKntyeHne
(NnpegocTaBneHne npas) CaMOCTOATENLHO, YePE3 NUYHbBIN KABUHET, YTO
no3sonMT Bam ontummnanpoBaTe Tpyao3aTpaTtbl, COXPaHUB NOSHbIN
KOHTPOIb Ha[ MNpoLeccoM NpeaocTaBneHnst Nnpas.

| Ll '“Q' 1C:TIL. Ynpasnerme nHbopmawoHHsiMm Texrono... {1C:Mpeanpuame) 05 [za] FHE LJ M M+ M- u il ST
—_— m
- ¥ ) T ,’i =
. {d = . La :
'
YnpaeneHue 0THOWEHUAMIA Ynpasnexue VYnpaenerve HopmamueHo-cnpasouyHas  AgvuHucTpuposaHue  BromkemuposaHue
¢ noTpebuTENaMIA WHPOPMALMOHHOM...  HENPEPbIBHOCTHIO M. MHPOPMALYA
' - ‘ OmyeTs!
3anpocst Ha gocTyn
MaTtpuua goctyna

Cryx6bi KaTanoros (
Mpasa Ha AoCTyN K cnyxBam KaTanoros \ \ Cny>x6bl KaTanoros
MapuwpyTsl 3anpocos Ha gocTyn " "|

69 Cospams | [ _Q I 4 _J @, Haitm... % | OBnapatenvnpasa  Bce peiicTena v @

N —
Bm1 NPEeAOCTaBNAEMBIX NP... Kon YCnyra K KOTOPOit NPeA0CTaBNAETCA AOCTYN A

|
| |
| 0000000 Docryn s wirepret v|
[

> |
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ﬂ@ YnpaBrneHue Ka4ecTBOM yCnyr

®UPMA «1C»

Bbl MOXeTe ncnonbL3oBaTbh TPEXYPOBHEBBIN KOHTPOMbL AN yrpaBreHnd
kadecTtsom ycnyr, n 1C:ITIL KOPIT nomoxet Bam

il

[lepen Hayanom npegocTaBneHns ycrnyru co3gate CoanaweHue o
kayecmee ycnyea (SLA) n 3a ntobon nepnog npegocTaBnTb
3aKa34uKy OTYET O €ro BbIMNOSIHEHUN .

ObbeaeHnTb BO3MOXHOCTU Pa3fNYHbIX CPeACTB TEXHONOIMMYECKOro
MOHUTOpuHra (Nagios, MS CMC, TRM Monitor, Zenos Core,Zabbix n
T.4.) ANg aHanusa BnusiHus cboeB B MHQPACTPYKType Ha Ka4yecTBO
npeaocTaBnsemMblX YCIyr N HENPEPbIBHO KOHTPONMPOBAaTb
HeobxoauMble NapamMeTpbl, NOPYYNB CUCTEME KOHMPOJIb peaKyuu
Ha OMKJ/IOHEeHUsl.

AHanuanpoBaTtb «criabble MecTa» UCnonb3ys CTaTUCTUKY
NHUMOEHTOB C NOMOLLbIO NOACUCTEMbI YripaeseHue npobriemamu.

23



ﬂ@ 11 Tex, KTO [yMaer 0 AeHbrax ...

®UPMA «1C»

O Tex. Moanepxka
B OGopyaoBaHue

B ObHoBNeHue

B AOMUHUCTPUpPOBaHNe
E MNMpocTomn

m Mo

219

B O6y4yeHue

O MoBbIiweHue
KBanudpukaumm

28%

Wtor: sBHEIE 3aTpathl - 32%, CKphITHIE - 68%



ﬂ@ AHanuanpymnte aKOHOMU4YeCckyro 3ppeKTUBHOCTD ...

DUPMA «1C»

K coxaneHuto HM oguH pykoBoauTenb T He MOXeT B Hallen cTpaHe
MCNonNb30BaThb AaHHbIE DyxranTepmn no 3aTpartam A9 onepaTUBHOIO
ynpasneHua 3aTpartamMm 1 oUueHKN 9QMPEKTUBHOCTU OEeATENbHOCTU B
paspese npenocTaBnsaeMblX YCNyr.

Bce KTO CTONKHYNCA ¢ AgaHHOW 3a4aden BblHYXXOeHbl pa3pabaTbiBaTb
OononHuUTenbHble npoueaypbl, OPMbl U OTYETHI B CYLLLECTBYHOLLMX YYETHbIX
cucrtemax.

HepocTtaTkom Takoro nogxona sABMseTcs NnorpeHoOCTb, CBA3aHHaA CO
CNOXXHOCTbKO pacripegeneHmna 3atpat Mmexay BCcromMmorartesibHbIMA

chvramu: ) Penaktuposanue || [lonroroska
ycny E-mail WWW
1 C TECKCTOR OTYETHOCTHU
MS MST MS
|C [| BX MAIL |IE
SR\/ \Word Excel
DansioBbIn SMTP, [Ipuxnagueie
[Teuats FTP | | TCP/IP
CEpBHUC etc
(DanI0BBIN CetreBoe O4YTOBLIN || Paboune
[IpunTEpHI
ceprep obopynosanue | ceprep (IITaHHI/H/I

25



ﬂg ... OH-NauH. NNpuHMManTe peweHne ObLICTPO.

®UPMA «1C»

1C:ITIL KOPI1 peanu3oBaHa nogaepkka pecypCcHO -CepBMCHOU Moaenu
YCINYrn N pecCypCcHO-TeXHONOrMYeCKUX KapT paboT, KOTopble NO3BONSAOT

NPakTU4eCKn B pexmme OH-NauvH nosrny4yartb AaHHbIE O peHTaGeanocm

OKa3bliBaeMbIX yCIyT.

Ob6bem BUMAOB
AEeATENbHOCTH,
N3MepPEHHbIX

dakTopamm
MCNO/Ib30BaHUA
MpocTonl
- Cepsuc UT
NpocTon2 P
MpocTton3
Konuyecrtso
npocTtoes No
KaTeropmam

Pecypchl

O6vem noTpebneHus
PecypcoB, U3MEPEHHbIX
dakTopamu 3aTpat

26



1e

DUPMA «1C»

1C:ITIL KOPI

N ewe MHOXeCTBO TOro, YTo Mbl

pacckasbiBanu o sepcumn NPOG ...

24



ﬂ@ CtoumMmocTb BnageHuvs NMPOAYKTOM

DUPMA «1C»

Bo3moxHo, Bbl nogymaeTte, Bce pa3paboTymkm xBanaT
CBOW NPOAYKT, B YeM OEUCTBUTENbLHO ero ouiika?

Bbl y>ke cerogHA MOXXeTe UCMNOoSib30BaTb HaLU ONbIT , OMbIT HAKOMMEHHbLIN B
ToMax nyonukauuu ITIL v3 ans Toro 4tobbl co3aaTe COOCTBEHHYIO CUCTEMY
ynpasnenus T cnyxbon n TpeboBaTb OT CBOUX COTPYAHMKOB BbINOSTHEHNSA
caMbIX BbICOKMX TpeboBaHWM Ha OCHOBE MupoBoro ctaHgapta |ISO 20000.

Bce Bawm TpeboBaHUs U HACTPOUKN Mo 0OCOOEHHOCTN OpraHu3aumn He
TpeOyrT N3MEeHeHUA Koaa CUCTeMbl, Bbl He CTONKHeTeCh B DyayLiem C
npob6rieMmon JONrmx N HyaHbIX OBHOBIIEHUN.

Bam He Hapo Oyaet BblbMBaTh 1 BoobLLEe AyMaTb O Oyayliem 6roaxeTe Ha
nooaepxky obHoBrneHnn, ecnu Bel 3amayugaeme rpodykm «rnood cebsiy.

Bbl MmOXeTe B Ntob6o MOMEHT U3MEHNTL OU3HeC-NpoLecchl MUMEHHO Toraa
KOrga 9To HY>KHO, 3a4acTylo He OTBNeKasd NporpaMmMmMcToB OT PaboTbl, He
ocTaHaBnmBaga paboTy cUCTEMBI.

HeBo3amoxxHO mAaTu Bnepen 6e3 owmnbok. Ecnu Bel nonmeTte 4to 4To-TO
NOeT He TaK BCerga MoOXeTe BHOBb BEPHYTLCS K MPEXHEMY BapuaHTy.
HemeaneHHo.
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& byabTe Ha war Bnepeau

®UPMA «1C»

=  Mwuposon onbiT B3anmogencteus T n dusHeca, soibop 6ornee 500
T oupektopoB B Poccun OOCTYMHbIM BaM yXXe cenyac

= AHanusmnpyimnte cutyauuio dbbicTpee
= [IpMHMManTe pelleHne Ha OCHOBE JOCTOBEPHbIX AAaHHbIX

= BbicTpamBanTe npoyHble ycnelHble oTHoweHusa mexay UT n
busHecom

e \ﬁl spervcTpypopart 52 nepung Ton 20-1C 1ML 585 / Nyusas Aneccett Mampucows | (ICTponmpusrve) 2 LG ElEL G Ms M- | _ o x ™ o= | Saprimeie n omkpeTsie o6paweris - 1CITIL. Yipasne. . (10 Mpeapusmie) B Eila '—E.) [#) ‘D (5] | M M+ M=ol g x
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