Jorosop-ogepra
apeH/Ibl IPOrPAMMHBIX IIPOAYKTOB

r. MockBa

OO611ecTBO ¢ OrpaHMYEHHOM 0TBETCTBEHHOCTHIO « 1 C-Papyc MHTerpanmonnbie mpoeKTh (fanee
«JIunien3uary), B aune 3apxkenkoro Anekcangapa FOpbeBuda, NEWCTBYIOIIET0O Ha OCHOBAaHHUH
VYcraga, myOnukyeT Hactosmui J{oroBop apeH sl mporpaMMHBIX MTPOAYKTOB (Hanee — JloroBop),
SBIISIOIIMIACS yOnruHO# odepTolt (pemiokeHreM) B afpec PU3NIeCKux U PUINIECKUX JIUIT
(manee — CyOnuiieH3uar).

TekcT Hactosmero JloroBopa siisieTcs myOnuaHOM odepTol (B COOTBETCTBUH CO cTaThel 435 u
yacThlo 2 cratbu 437 ['paxkpanckoro koaekca Poccuiickoit deaepariun).

Axknentom (mpunstuem) odepTsl sBigeTrcss ormiaara nepBoro (Cuera, BBICTABICHHOTO
JIuuenzuarom CyOnuiieH3uaTy CO CCHUIKOM Ha HACTOSIIMM TEeKCT JloroBopa, pa3MelieHHBIN B
CeTH UHTEPHET 1o aapecy: https://rarus.ru/arenda-1c-oblako/.

1. TEPMHHBI

1.1. TIporpammusiii mpogykr (III1) — kommiiekc mnporpamm mns DOBM, 6a3 gaHHBIX B
AIIEKTPOHHOU (popMe, KOTOPBIH SIBIISIETCSI 0OBEKTOM aBTOPCKOIO MpaBa M OXPaHSIETCs 3aKOHOM U
MOXeT ObITh C/1aH B apeHay JIunensnarom koHeuHbIM nosib3oBarensM. [lepeuens I1I1 pasmenien
Ha caiite JIluniensuara no angpecy: https://rarus.ru/arenda- 1 c-oblako/.

1.2. Apenpa IIII — BpemeHHOE noab30BaHue 3k3eMInIsipoM Il myTem nocTyra Kk HEeMy CETEBBIM
criocoboM, BKirodast cetb MIHTEpHET, B 00BbEMe, yKa3aHHOM B I1. 2.4. HacTosimero Jlorosopa.

1.3. JIunieH3uar — 1pUIUIeCcKoe JIUIIO, MojnucaBiiee ¢ mpaBooodnaaarenem [T muneH3noHHBIN
JloroBop Ha npaBo caauu npuodbperenHoro [111 B apeH y KOHEUHBIM TOJIH30BATEISIM.

1.4. CyOnuneHszuar — KOHEUYHBIM TMOJb30BaTeNb, 3aKIIOUMBIIMK Cc  JluleH3uarom
(cy0)nuiieH3uOHHBIN JloroBOp O BpEeMEHHOM HCHOJL30BaHUM (apeHze) sk3eMmiuisipoB 111 Ha
OTIPE/ICIICHHOM KOJIMYECTBE Pab0vMX MECT IyTEeM YIAJICHHOTO JO0CTYTIA.

1.5. Jluuensuap - mnpaBooOnagarens IIII. Ha pary 3akmrouenuss Hactosuiero Jlorosopa
npaBooOnagarenem III1 na mmarpopme «1C:Ilpeanpusitue» sBugercas OO0 «1C-Ounnaitn». B
cooTBeTCTBUM ¢ M. 7 cT. 1235 I'paxkmanckoro komekca Poccuiickoit deneparuu mnepexon
UCKIIIOUMTENILHBIX TpaB K HWHOMY TMpaBOoOONajaTeNt0 HE SBISICTCS OCHOBAaHUEM ISt
MpeKpanieHus JUIICH3MOHHOTO JJOTOBOpa, yKa3aHHOro B 11. 1.2 HacTosimiero /lorosopa.


https://rarus.ru/arenda-1c-oblako/

1.6. Caiit JluneHsmara — COBOKYNHOCTb pa3MelIeHHBbIX B ceTu WHTepHeT BeO-cTpaHUI] CO
CTapTOBOM CTpaHHUIIEM MO aJpecy WWWw.rarus.ru, MOCPEJICTBOM KOTOPOW MOXKET ObITh
OCYIIECTBJIEH JIOCTYII KO BCEM OCTAJIbHBIM BeO-cTpanuiiam Caiira.

1.7. Tlonw3oBarenu — corpyaHuku CyOnuuensuara, padortatouue c IIII Ha BbigEneHHOM
CyOnuiieH3uary KoJaudecTBe pabodnx MecT Uit apeHA0BaHHOTOo Kk3eMrusipa [1T1.

1.8. Jlara-ieHTp — wWHPOPMAITMOHHBIA KOMIUIEKC, OOOpPYJOBAaHHBIH B COOTBETCTBUU C
MEXIYHAPOAHBIMUA TPeOOBaHUSIMU K ILIEHTpaM OOpabOTKM NAHHBIX, MOJAKIIOYEHHBIH K CETH
Nurtepnet, Ha xoropoMm Jlunensuarom pasmemarorca [II1, BpemeHHOE MOIB30BaHUE KOTOPHIM
npenoctasisercss CyOnuieH3uary.

1.9. Tapud (Tapuduslii 1ian) — pazmep CyOJMLEH3MOHHOTO BO3HATPaXKJIEHUS 3a MPaBO
BpeMeHHoro mnojib3oBanus III1 Ha ompenenenHsix ycnoBusax (mapamerpax Tapuda). Ha
OCHOBaHUM BblOpaHHOro Tapuda onpezaensercs BO3MOXKHbIN i apeHasl cocrtas 111, a Takxke
Takue mnapamerpa Tapuda kak: cmoco0 A0CTyma, AOCTYH K KOH(PUIyparopy, BO3MOXKHOCTb
KJIMEHT-CEPBEPHOr0 BapuaHTa paboThl, MaKCHUMaJbHOE KOJMYECTBO IIOJNb30BaTeNIed U
IPOrpaMMHBIX TMPOIYKTOB, BO3MOXHOCTb M KOJMYECTBO OECIUIaTHBIX KOHCYJIbTAalud U
oOHOBNEHNI 0a3 W JApyrue JOMOJHUTENbHbIE mNapaMeTpsl. ucnoib3oBanus [II1. Tapudwsr
pasmernarorcs B npaiic-nucte Jlnnensuara, myonukyemom Ha ero Caiite.

1.10. OTuernslii nepuon — 1 (0IMH) KaJIeHIapHBII MeCHII.

1.11. Yuukanbubiii uaentudukannonssiii Homep (YMH) — npucBauBaercs CyOnuiieH3uaTy npu
NEPBUYHOM IpeloCTaBlIeHuH qoctyna K sk3emmusipam I1I1 u Beictynaer nns CyOnuneHnsuara B
KauecTBe MJEHTH(HUKATOpa I BXOAa B JMUYHBIA kaOuHeT CyOnMiieH3MaTa M MCIIOJIb30BAaHUS
[1I1 B cOOTBETCTBUM C YCIOBHAAMH HacTosmero /lorosopa.

1.12. HelpDesk — yuerHas cucrema JluneHsuara, mnpenHa3HayeHHas MJid PEruCTpalu,
obOpabotku u xpanenus OOpamenuii CyOnuieH3uara, a TaKxke sl OCYIIECTBICHUsT 00paTHON
cBsi3u ¢ CyOnmuIieH3uaToM.

1.13. Konraktel HelpDesk - snexrponssiii aapec oblako@rarus.ru u/unmu HOMep TenedoHa
8-800-555-22-45. Konraktel HelpDesk Moryr ObITb u3MeHEHBI, O 4YeM JlureHsuar
uHpopmupyer CyOnuiieH3uara U €ro mojb30BaTesiell MyTeM pa3MEIEHUs] HOBbIX KOHTAKTHBIX
NaHHBIX Ha cadte Jlunensuwata, B T.4. B (QopMe usMeHeHWil Hacrosmero Jlorosopa,
JIOTIOJIHUTENBHO ~ MH(pOpMalMsg MOXET ObITh  OTIpaBlI€HA Ha JIEKTPOHHBIM  ajpec
CybnuueH3uara.

1.14. OO6pamenuss — uHbopManus, yBeIOMIICHUS J0OOOT0, B T.4. IOPUIUYECKH 3HAYMMOTO,
xapakrtepa (3ampoc, kajao0a, IpeTeH3us U T.II.), HanpaBisiemble CTOpOHAMHU JIPYT IPYTY depes
HelpDesk. Coo6mienuss or CyOnuieH3nara B 00S3aTe€IbHOM TOPSJKE JOJDKHBI COJEP)KaTh
ccbuiky Ha YHH.



1.15. Dnexrponnblii ampec CTOpOH - agpec MEKTPOHHOHM mouThl (e-mail), yka3aHHBIA Kak
KOHTaKkTHBIA aapec CtopoHbl B HactosmieM JloroBope minu yBemomsieHun CTOPOHBI O €ro
W3MCHCHUHU, HANpaBlIEHHOM B TIOPSJKE, YCTAHOBJIEHHOM HAacTosiimuM JloroBopom; B
aHkete-3asBke CyOnuiieH3nara win sudHoM kabuHete CyOnuiieH3uara .

1.16. Homep tenedona CropoHsl - HOMep TenedoHa, yKa3aHHBIM KaK KOHTAKTHBI HOMEp
tenedona CropoHbsl B HactosieMm JloroBope win yBenomsieHUH CTOpPOHBI O €r0 M3MEHEHUH,
HalpaBJICHHOM B TMOpPSAKE, YCTAHOBICHHOM HacTodmuM JlOroBOpoM, B aHKETe-3asiBKE
CyOnuien3uara uiu tuyHoM kabunere CyOnuiieH3uara.

1.17. SMS-undopmupoBanue - Hanpasienue Jlunenzuarom Cyonunensuary SMS-cooOmiennii
c uHpoOpMamuend o 3aJODKEHHOCTH, HOBBIX mpoaykrtax Jlumensumara, Tapudax, daxrax
HapylIeHus HacTosmero Jlorosopa.

1.18. Amnkera-zasBka CyOnuiieH3uara -  aHkKeTa, (popMa KOTOPOH PacCIoOIOKEHA IO CCHUIKE:
https://rarus.ru/arenda-1c-oblako/ , manpaBmsiemass ~ CyOnunien3zuatom JluneHsuary mo aapecy
oblako@rarus.ru  unu  dyepe3 nuuHbIM kabunera CyOnuieHsuara , colepkaias
uneHTuukanonueie gaHHbie CyOnuiieH3uaTa, HEOOXOIUMBIE NJIs 3aKJIFOUCHHS] HACTOSIIErO
Jlorosopa u apenasr I111.

1.19. JInunsiit kaOuner CyOnuneH3uara — JnyHbld kabuner CyOnuueH3nara, pacinojJoKeHHbIN
no axapecy https://rarus-cloud.ru/?ncc=11, BXom B KOTOpBI Takke BO3MOXEH C caiTa
Jluniensuara. neatudukaropom s BxoAa B THUHbINA kabunet CyOnuinen3uara ssisercs Y MH.

1.20. Yenyru — npenocrasnenue Jlunenszuarom CyOnuieH3uary BO3MOXKHOCTU TOJIb30BATHCS
JOTIONIHUTENbHBIMU  ONIUSIMU, CEPBUCAMH U BO3MOXKHOCTSIMHU, KaK TO: JIOMOJHUTEIbHOE
JTMCKOBOE TPOCTPAHCTBO, CepBep OOMeHa, MHTepHeT-TyOmmKanus 0a3bl «1Cy»; mpeMuambHbII
cepBHUCHbIM makeT u uHblE. [lepeuens poctynHeix CyOnuueHsuary YCiIyr U MX CTOMMOCThb
pasMmeniaeTcss B Tpaiic-nucTe Ha cairte JluneHsuara. YCIyru SBIAIOTCS aOOHEHTCKUMU:
OKa3aHHWEM YCIyr sBisieTcd npenoctaBieHue CyOnuiieH3uary BO3MOXKHOCTH I10JIb30BaThCs
COOTBETCTBYIOIIMMH JOTMOJHUTEIBHBIMUA OIIUSAMH, CEPBHCAMH U BO3MOXKHOCTSIMHU; YCIyTH
NOJVIEKUT OIIaTe HE3aBUCHUMO OT UX (PaKkTHUeCcKoro nojb3oBaHust CyOnuieH3uaToMm.

1.21. PaGoume paHM — JHU C TOHEIEAbHUKA 1O TIATHHIYY, KpPOME YCTAaHOBIICHHBIX
3akoHoAarenbcTBoM Poccuiickoit deneparuu opuUaibHBIX TPA3AHUYHBIX U BEIXOIHBIX JTHEH.

2. IPEAMET JOTOBOPA

2.1. JIuuensuar npeaoctanisier CyOnuieH3nary HeUCKIIOUUTEILHOE HETIEPEyCTYaeMoe MpaBo
BpeMeHHOro ucrnonb3oBanus (apennnl) III1 myrem mpemocTaBieHUs JOCTyna K 3K3eMIUISIpaM
[T nocpenctBom ceru uHTepHeT. Haumenosanue IIII u Tapud, Ha ycnoBusx koroporo I1I1



MPEOCTABISETCS BO BPEMEHHOE MOJIb30BaHUE, yKa3biBaeTcsi B CueTe Ha OIary, sSBISIOIIUMCS
HEOTHEMJIEMOM YaCcThIO HacTosiuiero /JJorosopa.

2.2. Cpok apennsl kaxzaoro [1I1 ykaspiBaercs B BricTaBisieMoM CueTe W HE MOXKET ObITh MEHEE
TPEX MECAILIEB, €CJIM MHOE HE coracoBaHO CTOPOHAMH.

2.3. B ciayuae Heobxonumoctu uzmenenus I1I1, konnuecta pabounx MECT W/WIIM CpOKa apeH bl
[T CropoHamu BHOCATCSI MN3BMEHEHHUS B COIVIACOBAaHHBIE B OIIaueHHOM (CyeTe yciIoBHs apeH/ bl
Ha ocHOBaHUU 3asBku CyOiuIieH3naTa, HapaBisieMol yepe3 JTuyHbll kabuHet CyOnuieH3uara
uinu yepe3 HelpDesk. KoppekrupoBka ycnosuit nmpousBoautes Jlunensunarom B teuenue 10-tu
pabouux AHEN ¢ JaThl MOJIYYEHUs 3asBKH, €CIIM O0Jiee MO3IHUIM CPOK HE MPEAYCMOTPEH caMoi
3asBKOM.

2.4. Ilon npaBoM BpeMeHHOro ucnonb3oBanus [1I1 B HacTosiem JloroBope moHuMaeTcs:

® HCHCKIIOUUTENIbHOE MpaBo Ha BocnpousBenaeHue IIII B mensix ux HMHCTAUISIUUM M
3allyCKa, a TaKXe IPaBO HA COBEPIICHUWE B OTHOLICHWM HUX WHBIX JICWCTBUM, B
COOTBETCTBUM JIOKyMeHTanuen, otHocsmencs k Il um ycranaBnuBaromerd npasuia
ucnionb3oBanusa 11 («Ilomb3oBarenbckoe (JIMIIEH3MOHHOE) COIVIAllIeHWE» W T.I1.), B
TEUEHUE Cpoka, mnpeaycmorpenHoro 1. 2.2. JloroBopa. Ilpu »stom 3amyck wu
BocrnpousBenenue [1I1 orpannyens! npenenamu obopynoBanus Jlara-1ieHTpa, Ha KOTOPOM
3anucanbl (yctaHosneHsl) III1. III1 ne xommpyrorcs B mamsate OBM CyOnuuensuara.
Hoctyn x IIporpammam u pe3ynbrataM uX (QYHKIIMOHUPOBAHHS BO3MOXKEH 10
AIIEKTPOHHBIM KaHaJlaM CBsI3M uepe3 ceTb VIHTepHeT;

® UHbIC JICHCTBUS, TMPEIYCMOTPEHHBIE JOKyMeHTauueu, ortHocsamecs k IIII u
ycTaHaBnuBatoniei npasuia ucnonb3oBanus [I1 («Ilonap3oBarenbckoe JTUIEH3MOHHOE
coramieHne» M T.II.), B TOM YHUCJIE BKIIOYAIOT (€CIU MPEAyCMOTPEHO COOTBETCTBYIOIIUM
Tapudom):

® 1paBo BHeCTHM B [IporpamMmbl M3MEHEHUS HCKIIOYUTEIBHO B LEIAX WX HAJIEKAIIETO
(YHKIIMOHUPOBAHUS U OCYIIECTBISATh JACUCTBUSI, HEOOXOMUMBIE 1 (YHKITMOHUPOBAHUS
takux [III B COOTBETCTBMM ¢ WX HA3HAYECHHEM, a TAKKE OCYUIECTBUTH HCIPABJICHUE
SIBHBIX ~OIIMOOK, €CIIM HMHOE€ HE NPEeIyCMOTPEHO MpaBWIaMHU JUILEH3UOHHOTO
UCIIOJIb30BaHMs, YCTAHOBJICHHBIMHU MIPaBOOOIIaIaTeNeM;

e npaBo u3roroButh Konwuw I[III mpu ycnoBum, 4yTo 3Ta KONMUs MpeaHa3HAYeHa TOJIBKO AJIS
apxuBHBIX 1enel. [Ipu stom komus I[1I1 He MoxeT ObITH UCTIONB30BaHA B UHBIX LIEJIAX, U
JOJKHA OBITh YHUYTOXKEHA, €CM BiajgeHue sk3eMiuisipom takou IIIT mepecrano ObITh
IIPaBOMEPHBIM.

2.5. Uckmountenbubie mpaBa Ha III1 mpuHamiexkar ux 3aKOHHBIM IpaBooONagaTresIsiM U He
niepenaroTcs Mo Hactosmemy Jorosopy.

2.6. IlpenocraBnenne oOHoBieHuMi IIII w muHas Texnudeckas momaepxka I moxer OBITH
obecrieueHa B paMKax Tapuda wunu 3a OTACIBHOE JHUIEH3MOHHOE BO3HATPAXKIACHUE



(JIMLEH3MOHHOE  BO3HArpaKJI€HUE B TMOBBIIIEHHOM pPa3MEpe) COIIaCHO BbIOpAHHOMY
CybnuuensuatroMm Tapudy apennst I1I1. IIpenocTaBnenne 0OHOBICHUM OCYIIECTBISAECTCS TOIBKO
Jutst TUnoBbIX koHpurypanuii 111 (He moaBeprasieiics aganranuy, He UMEIOIIEH T0pabOTOK).

2.7. Bmecte c mnpenocTaBleHHEM IIpaBa Ha BpeMeHHOe wucnosb3oBanue III1 Jlunensuar
coobmraer Cybnuniensuary npucBoennbiit Jlunensuapom 111 va mnardpopme “1C-Tlpeanpusrue”
perucTpalMoHHbId HOMEp JuieH3uoHHoro nosb3oBarens (PHJIII) nocpeactBoM pasmernieHus
PHJIII B nuunom Kabunere CyOnuiieH3uara.

2.8. B pamkax Hacrosmero JloroBopa CyOnuiieH3nary MOTYT OBITh MPEAOCTaBICHBI 3a
OTJIETIbHYIO IUIaTy JOIMOJIHUTEIbHBIE OMIIMU, CEPBUCHI U BO3MOXKHOCTH (laniee — YCIyTH).
[Tonoxxenust Hacrosimero Jlorosopa, perynupytomue oTtHomeHusi Cropon mo apenae [II1,
MPUMEHSIOTCS K YCIyram, €CJIif 9TO HE MPOTUBOPEUUT TPEAMETY U COACPIKAHUS YCIYT.

3. TPABA U OBA3AHHOCTH CTOPOH
3.1. IIpaBa u ob6s3aHHOCTH JIMLIeH3MaTa:

3.1.1. Jluuensuar o0s3yeTcs ocymecTBUTh npenoctapienue [1I1 Bo BpemMeHHOE MOJIb30BaHUE
(aperny) CyOnunensuary cornacHo BeiOpanHoMmy CyOnuniensumaroMm Tapudy B TeueHHE Tpex
pabouux AHEN mocie NOCTYIUIEHUs OIuIaThl Ha pacueTHbI Cuet JIuieHs3uara B COOTBETCTBUU C
n. 4.3. JoroBopa. MomeHTOM wHcHONHEHHsI oOs3aHHOCTU JIMlleH3uara Mo mnepeaadye IMpas
SBJISIETCS MOMEHT TpenocTanienus: Cyonuiensuary noctyna k sx3emiunsipam I mocpenctom
cetu HurtepHer. O mpepocraBieHun aoctyna CyOnuieH3HaTy Ha €ro 3JeKTpPOHHOM ajapec
JIunieH3naToM HampapJsieTCs COOTBETCTBYIOIIEE YBEAOMIICHHE.

3.1.2. Jlunen3uar rapantupyet CyOnuiieH3uaTy, 4To NepelaHHble eMy MpaBa OyayT JOCTYITHBI
JUIs UCIIOJIb30BaHUsI B MOPSJKE M HA YCIOBUSIX B cooTBeTcTBUM ¢ PernmamenTtom apennsl I,
spisiomiuMes  [lpunokennem Ne 1 k Hactosimemy [loroopy. Jlumensuar obGecrneunBaet
€XKEIHEBHOE  PE3EpPBHOE KOMHUPOBAHME  JAHHBIX C XPaHEHHEM KON B TeueHue 14
(ueTeIpHAIIATH) THEH ¥ BO3MOXKHOCTH CyOmiuIieH3naTa BOCCTAaHOBIICHUS JAHHBIX U3 YKa3aHHBIX
KOTIHA.

3.1.3. Jlunensuar BnpaBe NpUOCTAHOBUTH BO3MOXHOCTH mnoib3oBanus [1I1 Cybnuiensuarom B
Cllydasx MPOU3BOACTBA NPOPMIAKTUYECKUX U PEMOHTHBIX padOT B MOPSJKE, YCTAHOBICHHOM
Permamentom apenger IIII, a Takke B ciywae HapymeHus CyOnuiieH3uaToM CBOHX
00s13aTeNbCTB M0 HAcTOsIIEMy JloroBopy Ha CpoK Takoro HapylIeHHs B MHOpPSJIKE U CIydasx,
yka3zaHHbIX B 1. 5.6. JloroBopa. Ilepron mpuocTaHOBKM BO3MOXKHOCTH Mojb3oBaHus 111 He
ocBoboxaator CyOnuiieH3nara oT 00S3aHHOCTH OIJIaThl BO3HATPAKICHHS B TIOJIHOM 00beMe 3a
3TOT MEPUO]I.



3.1.4. JluneHsmar He HeceT OTBETCTBEHHOCTH B ciydae HemoctymHoctd [IIT s
CyOnuien3uara, BbI3BaHHON HEpaOOTOCIOCOOHOCThIO PAa3IMYHBIX CErMEHTOB ceTu MHTepHeT 3a
nmpeneraMu  30HBI  OTBETCTBEHHOCTHM  Jluimensmara, 1ub0  HepabOTOCTIOCOOHOCTHIO
nmporpaMMHo-anmnapardoro obecneuenus y [lons3zoBareneit Cyonunien3uara, 1ub0 B pe3ysibrare
HEHCIpaBHOCTH O00OOpyAOBaHUs, HE NpuHAIexamero Jlunensmary, wim c6oeB B pabote
POTPaMMHOT0 oOecTiedeHHs HH(POPMAIIMOHHBIX PECYPCOB, HE MPUHAICKAIINX JIuTIeH3nary.

3.1.5. JlunieH3uar npuHUMAET BCE HEOOXOMUMBIC MEPHI JUIsl 3aIUTHI (ailioB U 6a3 NaHHBIX,
ucrnonb3dyembix CyoOnunensuarom Il oT HempaBoMepHOTo M0CTyma, W3MEHEHHUS, PACKPBITHS
WIM YHWYTOXCHHUS. XpaHEHWE W 3allhTa OT JOCTyNa TPEThUX JIUIl HIACHTU(DHKAIMOHHBIX
JMAHHBIX, MMapoJied W TMpPOYMX CBeleHUM, HeoOxomumbix CyOnuieH3uary s JOOCTyma K
nonb3oBanuto I1I1, He sBasgeTcs o0s3aHHOCTRIO JINeH3nara.

3.1.6. JluneH3uar uMeeT MpaBo ocymecTBIsATh SMS-undopmupoBanue CyOnauiieH3uarTa myTemMm
HampaBieHuss SMS-cooOmienuii Ha Homep Tenedona CyOmuneH3uara (KOHTAKTHOTO JIMIIA
CyOmuuen3uara). B cinyuyae orkaza CyOmuuensmata or SMS-unbopmupoBanus Jlunensuar
00si3aH  oTKIIOUUTE SMS-uHbopMupoBanue B TedeHue 3 (Tpex) pabouux IHEH ¢ MOMEHTa
MOJTyYEHHUs COOTBETCTRYIo1Iero oopamenuss CyOnuieH3uara.

3.1.7. JluneH3uar MMeEeT MpPaBO B OJHOCTOPOHHEM IMOPSAKE M3MEHSTh JIOObIE YCIOBUS
Hacrosero /[oropopa n npuiIoKeHU K HEMY ITyTEM BHECEHHUS! COOTBETCTBYIOIINX U3MEHEHUI
B HacTosIMi JloroBop u pasMemnieHrs HOBOM pelaklMu Hacrosmero J[oroBopa Ha cTpaHuULe
Jlunensuara B cetu MHTepHeT mo azapecy: https://rarus.ru/arenda-1c-oblako/, B cBs3u ¢ yem
CyOnurieH3uar 00s13yeTcs OTCIICKUBATH TAKUE N3MEHEHUSI.

3.2. IlpaBa u ob6s3anHOCTH CyOnuiieH3uara:

3.2.1. Cy6nuueH3uar o0s3yeTcsi CBOEBPEMEHHO IMPOU3BOAUTH OIUIATYy BO3HATPAKICHUS
JlunieH3uary B mopsJIKe, pa3Mepe U B CPOKH, MPETYCMOTPEHHBIC HacTosIIeM J{oroBopom.

3.2.2. CybnuneH3uar He BIIpaBe 3a IUIaTy WM OECIUIaTHO NepeaaBaTh TPETbUM JIMIIAM MPaBO
nonb3oBanus Il (moctyn k IIII w/mnm ucnonws3oBaTh (QyHKIHMOHAIBHBIE Bo3MoxkHOcTH [1I).
VYKkazaHHOe OrpaHHYEHHE HEe MCKIo4YaeT Bo3MokHocTH CybOnuuensuara ucnonb3osats I ams
OKa3aHMsl yCIIyT TPEThUM JIMLAM Ha COOCTBEHHBIX PabOYMX MeCTax.

3.2.3. CyOnuuensuar o0s3yeTcs HE COBEpIIaTh JEHCTBHM, Pe3ylbTaTOM KOTOPBIX SIBISETCS
yCTpaHEHHEe WU CHUXEHUE A((HEKTUBHOCTH TEXHUUYECKUX CPEJCTB 3alllUThl aBTOPCKUX TIPaB,
npuMeHseMbIX JIuiieH3uapom, BKIIOYAs MPUMEHEHUE MPOTPAMMHBIX M TEXHUUYECKUX CPEJICTB
«MYJIBTHIUICKCUPOBAHUI», CPEACTB, HM3MEHSIONIUX aJITOPUTM PabOTHl TPOTrPaMMHBIX HIIH
anmaparHbix cpeAacts 3amuthl 111, a Takke He mcnonb3oBark IIII ¢ ycTpaHeHHBIMH WM
M3MEHEHHBbIMU 0e3 pa3penieHus Jlunensunapa cpecTBaMu 3alUThL.



3.2.4. CyGOnuuen3uar o00s3aH CcOOMIOIATh YCJIOBHS IIOJIb30BATENIbCKUX  (JIMIICH3UOHHBIX )
cornameHnii Ha nepenanHele B apenay I[III, He wWcmosnb30BaTh HE MNPEICTABICHHBIC WA
3anpenieHHble K apenae 1.

3.2.5. Cybnuren3uar o0s3yeTcsi XpaHuTh NpucBoeHHBIE CyOnuiieH3nary uaeHTU(UKAITNOHHBIC
JaHHBIE, MTAPOJIM U TIPOYHE CBEICHUS, HeoOxonuMeble Jutst ucnonb3oBanus [1I1 B cooTBeTCTBUM C
HactosimuM J[oroBopoM, a Takke JOCTYN K 3JICKTPOHHOMY aapecy W HoMmepy TeledoHa B
YCIIOBUSAX, UCKIIOYAMOIINX JOCTYN K YKa3aHHBIM JaHHBIM TpeThbux Jull. JIroOble nencTBus,
COBEpIlieHHbIE HAa B JMYHOM KaOuHere CyOnuieH3uata Wid ¢ wucnonb3oBanuem YUWH
CybnuiieH3uara, CUuTaroTCs COBEepIIeHHBIMU caMUM CyOIHUIIeH3UAaTOM.

3.2.6. Ilpn u3MeHEHUU PEKBU3UTOB, MECTOHAXOXKIECHHS, DJIEKTPOHHOIO ajpeca WU HOMeEpa
teneona CyOnuiieH3uaTa HE TMO3JHEE TpeX padouux JHEH C MOMEHTA TaKUX MU3MEHEHHI
CyOnunen3uar o0sizyercss yBenoMuTh 00 3Tom Jlunensuara uepe3 HelpDesk wunu myrem
BHECECHMS] M3MEHEHHUs HAHHBIX B JMYHOM KaOuHeTte CyOnuiensuara . B mpoTuBHOM ciyuae
JInnen3uat, UCIOTHUBLINI 00s3aTenbCeTBa MO J[0oroBopy Mo HMMEHOIIMMCS Y HETO KOHTAKTHBIM
naHHbIM U pekBuzuTam CyOnuieH3nara, HE MOXET ObITh MPHU3HAHHBIM TMPOCPOUHBIINM
UCIIOJTHEHUE 0053aTebCTBa, M BCE PUCKH HemoiydyeHus uHbopmanuu, nokymenrtos, PHIIII u
T.I., a TaKXKe TOJy4YeHHUs YKA3aHHBIX CBEICHWHW W JOKYMEHTOB TpPETbUM JIUIIOM HECET
CyOnuiieH3uar.

3.2.7. CybnuueH3uar UMeeT NpaBo OTKazarbcsa oT SMS-uH(pOpMUPOBaHUS MM PACCBUIKU 10
AJICKTPOHHOMY aJipecy peKIaMHON WH(OPMAIUK MyTeM HarpasieHus JInieH3nary cooOmeHus
yepe3 HelpDesk.

3.2.8. B cnyuae Hapymienus Jlunienzuarom . 3.1.1., 3.1.2. Hacrosero Jloropopa (¢ yueTtom mii.
3.1.3. — 3.1.5. HoroBopa), CyOnuieH3uar BIpaBe B TEUCHHE OTUYETHOTO MEPUO/A HAMPABUTH
JIuueH3uaTty Ha 3JIEKTPOHHBIN ajgpec «3asiBKy O HEIOCTYNHOCTHU IPaBy», COACPIKAILYIO CCHUIKY
Ha YUH, B nopsake, npexycmorpeHHoM Permamentom apenast [III, sBmsrommmcs
[Tpunoxxenuem Ne 1 x Hacrosimemy Jlorosopy.

4. BOSHAT'PA'’KJIEHUE 3A APEHAY IIII, IEHA YCJIYTI
N ITOPAJOK OIIJIATBI

4.1. Pazmep cyONMUIIEH3MOHHOTO BO3HArpaXkaeHus JluneH3uary onpeaensieTcsi B COOTBETCTBUH C
BbIOpanHbIM CyOnunien3zuatom Tapudom u ykasbiBaeTcsi B CyueTe Ha OIIIaTy, BBICTABIIIEMOM
JInnensuatom. Pacyer cyOnMIIEeH3MOHHOIO BO3HArPAKAEHUS 332 HENOJIHBIN KaJIEHJapHbINA MECSLL
OCYyIIECTBISIETCS 3a (PaKTUUECKOEe KOJIMYECTBO KajeHnapHbix aHeil apennasl III1 u3 pacuera
ctoumoctu Tapuda 3a Mecs1 1 (PaKTUUIECKOro KOJIMYeCcTBa JHEN B MecsLIE.

Ilena Ycnyr JIuuen3uara onpenensercss B COOTBETCTBUU ¢ IIpaiic-nmuctoM Ha caite JlnneHn3uara
1 ykasbiBaeTca B Cuere Ha O1uiaTy, BeICTaBisieMoM JlnnensuatoMm. Llena Yceayr 3a HemonHbI



KaJEeHJapHbI Mecsll pacCUMThIBaeTCs 3a (PAKTUYECKOE KOJIMYECTBO KaJIEHAAPHBIX JIHEH
OKa3aHMsl yCIIYT.

4.2. Cymma cyOnMMIICH3MOHHOTO BO3HArpaxkJIeHus 3a nepeaaBaemoe npaBo HJIC He obnaraercs
B cwiy nm.26 n.2 ct.149 HanoroBoro konekca Poccuiickoit @eneparuu. C 1 ssuBaps 2021 roga
comracHo mm. 26 m. 2 cr. 149 HanoroBoro koaekca P® cymma cyOnMIeH3MOHHOTO
BO3HarpaxkaeHus: B pamkax JloroBopa He Oyner oOmaratbest HJC Tonpko B ciiydae, eciu
ykasaHHbi IIII BkiItO4eH B €OUMHBIA peecTp POCCUUCKUX MPOrpamMM Uil JIEKTPOHHBIX
BBIYMCIIUTENBHBIX MammH W 0a3 naHHbiX. llena VYcayr o6maraercs HJIC mo craBke,
JIEUCTBYIOIIEH B MOMEHT BBICTABJICHUS CUETA W/UJIM OKa3aHUs YCIyTH COOTBETCTBEHHO.

4.3. Bemara cyOmuIeH3MOHHOTO  Bo3HarpaxaeHus Jlunensmary — CyOnuieH3uatom
npousBogutcss B popme 100% mnpenomnarsl B cymme, ykazaHHo B 1. 4.1. JloroBopa, Ha
OCHOBaHMM BbIcTaBileHHOrO Jlunensuarom Cuera, ¢ 00s3aTeNbHBIM YyKa3aHuUEM B Trpade
«HA3HAYCHHE IUIaTeXa» IUIATEeKHOTO MOPYYEHHUS CCHUIKM HAa HOMEp M JaTy OIIadMBacMOro
Cuera.

4.4. B mHacTynaromeM OTYETHOM Mepuone npaBa Ha wucnoib3zoBanue I[III HaumHaroT
NPEIOCTABIATHCS  TOJNBKO TMPU  HAIWYUM TPENOIUIaThl 32 BECh IMAKeT BBIOPAHHBIX
CyonunensuaroM mpas Ha 111 cormacHo Tapudy, ecau nHoe He cortacoBaHo CTOpoHAMHU.

4.5. Onnara CyOnuIeH31uaToM BBICTaBIEHHOTO B coOTBeTCTBHH C 1. 4.1. JloroBopa Cuera unu
Hayasio nonbp3oBaHus IIIl mpu mnpenocraBieHUMM OTCPOUYKM IUIATEXa O3HAYaeT CONIacHue
CyOnuuens3uara ¢ 00beMOM, CPOKOM M CTOMMOCTBIO IIPEeOCTaBIsieMbIX npaB. [IpeacraBienue
CyOGnuuen3uary noctyna (Bo3MokHocTH ucnonb3oBanus [1I1) ocymectsisercs Jlunensuarom B
CpOKM U Topsiake, ycraHoBieHHble 1. 3.1.1. JloroBopa. Ilpu oTcyTcTBUM 3asiBKH
CyOnuuien3uara, mogaHHOl B COOTBETCTBHH ¢ 1. 3.2.8 JloroBopa, B Te4eHHUE IBYX pabOUMX JTHEH
C J1aThl IPEAOCTABICHUS JOCTYIA, JOCTYI CUUTACTCSI IPEIOCTaBIEHHBIM BOBPEMSI.

4.6. Ommare mno Hacrosmemy JloroBopy mnomiexxut mpenocrasieHue CyOnuieH3uary
HEHCKJIIOYMTEIBHOIO IpaBa BpeMeHHoro wucrnons3oBanus IIII. Ha oOs3aHHOCTE M pasmep
OIIaThl HE BIMSIET PakT GpakTuyeckoro ucnosb3oBanus Cyomunenzuarom I1I1.

4.7. Jlarol mare)a CYMTAETCS JlaTa MOCTYIUICHUS JIEHEKHBIX CPEICTB Ha pacueTHbld Cyer
JInensnara.

4.8. JluneH3uaT BIpaBe B OMHOCTOPOHHEM TOPSIKE M3MCHATH M BBOIWUTH HOBbIC Tapudsl u
neHbl Ha Ycrmyru. OO0 wm3meHenun TapudoB (meH ©Ha VYenyru) JluneHsuar wu3Bemaer
CyOnuiien3uara myTeM onmyOIMKoBaHUsI cooOiieHust 06 3ToM Ha CaiiTe u/WiH 1Mo AIEKTPOHHOMY
anpecy CyOnunensuara. Mamenenuss Tapuda (ieH Ha YCIyrd) HE MOTYT NPUMEHSTHCA K
neproaam apenasl (Yeiyr), Cuer Ha Ooriary KOTOPBIX BBICTABJICH J0 JaThl u3MeHeHus Tapuda
(meHsl Ha YCiIyTy), P YCIIOBUHM CBOEBpeMeHHO# orutaThl Cuera CyOnuiieH3uaToMm.



4.9. Omnnara no HactosmeMy JloroBopy mpousBoautcs B pyomsx Poccuiickoit deneparuu B
OC€3HATMYHOM TIOPSIAKE IyTEeM TIEPEUUCIICHUS JICHEKHBIX CPEJICTB Ha pPAaCUCTHBIA CUET,
yKa3aHHBIN B HacTosIeM JloroBope u/uin BeicTaBneHHBIX CyeTax.

4.10. IlpaBa na ucnonws3zoBanue 111 nmo Hacrosmemy JloroBopy npenocrasistorcs Jlunenzuary
¢ narel coracHo 1. 3.1.1. u 4.5. Hacrosero JloroBopa u IeHCTBUTENbHBl B TEUEHHUE BCETO
Cpoka gneilcTBHs cortacHO ormadeHHoMmy Cuery. JlomonHutenbHas (¢ukcauus ¢akra
NPEOCTaBICHUS TpaB IMyTeM COCTABICHUSA AaKTa WM WHOTO MOJOOHOTO JIOKyMEHTa He
TpedyeTcs.

B cBa3u ¢ Hanmuuem y CyOnuuen3uara npasa Ha apenay [1I1 HenmosHbIi kaneHaapHbIi Mecsl,
npaB Ha u3MeHeHue Tapuda u mpas Ha MpeabsBIeHUE peTeH3uid coracHo [Tpunoxenuto Ne 1
K HacrosiueMmy [loroBopy, ¢aktuueckuil oobem (konmuuectBo nHeil) apenasl IIII u pasmep
BO3HArpaKJIEHMUs 3a OTUETHBIN NEPUOA OIPENEIAIOTCS Ha KOHEL| KaX/10I'0 OTYETHOIO IEPHUO/A,
ucxons u3 ganubix HelpDesk Jlunensuara.

Jlunensuar coctapisieT Akt (wm YIIJ[) pacuera cyOnuIieH3MOHHOTO BO3HATPAXKIACHUS U 1IEHBI
yeiyr (manee — «AkT») U HampasisieT ero CyOnmuiieH3uaTy 1Mo AJIEKTPOHHOMY aJpecy W/Wiu
yepe3 nuuHblii kaOuHer CyOmuuensuara . CyOnuieHsuar o0si3aH TOANMHCATh W BEPHYTHh
Jlunensuaty nonanucanHbiii Akt (YIIJl) umm MOTMBUPOBAaHHBIM OTKa3 B €ro MOAMHCAHUHU B
TEUCHHUE TPeX pabouyuX IHEH Mo AMEKTPOHHOMY ajapecy JluleH3uara.

4.11. B ciiyuae orcyrcrBus y Jlunen3uara B ykazansbliid B 11. 4.10 [foroBopa cpok moarnucaHHOro
CyOnuuensuatom Axkra (YIIJl) uim MOTHMBHPOBAaHHOIO OTKa3a B €ro IMOJANKWCAHHUU, A PABHO
HEOOOCHOBAaHHOCTH MOTHBUPOBAHHOTO OTKa3a B TMOANMHCAHWM, HEUCKIIOYUTEIILHOE IPaBO
CUMTAeTCSd TPEJOCTABICHHBIM U HCNONb30BaHHBIM CyOnHIIeH3uaToOM B TMOJHOM O0beMe
COMIACHO JaHHBIM AKTa, a ogHOCTOpoHHE noanucaHHbii AkT (YIIJl) npusHaercss uMerOmumM
IOpUINYECKYIO CHITY, AQHAJIOTUYHYIO JBYCTOPOHHE IOJANHUCAHHOMY aKTy, W TIOAJIEKUT
0053aTEIbHOMY OTPaXXEHHUI0 B OyXTaJITEPCKOM M HAJOTOBOM YYETE COMNIACHO ACHCTBYIOLIEMY
3akoHomarenbcTBy Poccuiickon denepanuu.

5. OTBETCTBEHHOCTDb CTOPOH

5.1. 3a HeucrnomHEHHE WJIM HEHAJJeKallee HCIOJIHEHHE OO0S3aTeNbCTB IO HACTOSIIEMY
JloroBopy CTOpOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBHH € 3aKOHO/ATENbCTBOM Poccuiickoit
denepanyu U HACTOAIMM /[0rOBOPOM.

5.2. OrtBerctBeHHOCTh Jlumensuara 3a oOecneuenue CyOnuiieH3nara BO3MOXHOCTBIO
peanu3oBars npaBo apenasl IIII orpannyeHa MCKIIOYUTENBHO HEYCTOMKOM B pasMepe
KOMIIEHCAllUH, yKa3aHHOM B PernameHTe apeHibl NMPOrpaMMHBIX NMPOAYKTOB. Hu mpu kakux
oOcrosrenbcTBax JIMileH3MaT He HECET OTBETCTBEHHOCTHU mepen CyOnuieH3uaToM U TPEThbUMU
JUIIAMUA 33 Kakue-Tu00 YOBITKM (B TOM YHMCIe, KOCBEHHBIM, CIydailHbIH, HEYMBIIUICHHBINA



yiep0, yIyImeHHY0 BBITOAY, BPE YECTH, JOCTOMHCTBY MJIH JCIOBOW PEIyTaIluH), BOSHUKIINE
y CyOnuueH3uara/TpeTbux JHI] B pe3yJlbTare MCIOJIb30BaHUS WM HEBO3MOXHOCTH
ucnonb3oBanus Cyonunensuarom auuHoro kabunera Cyonunensuara u [1I1.

5.3. IIII, mpaBa WCIOJNIb30BaHMS KOTOPBIX SBJISIOTCA MpEAMETOM Hacrtosuiero Jlorosopa,
npenocrapistoTcess CyOnuieH3uaTy B COCTOSHUU «Kak ecTby: Jlunensuar u Jlunensuap He HECyT
0TBETCTBEHHOCTU B ciydyae HecooTBeTcTBUA 111 w/mmu ycayr 1C: UTC KOHKpeTHBIM LENSIM U
oxunanusam CyonuneH3uara.

5.4. Ilpenocrasnenune CyOnuuensuary oOHosineHuid III1 He mnonmpaszymeBaer mnposepku 111
JluneH3uaTtoM Ha Hajau4Me B Hed amantanuu (1opadotok): CyOnuieH3uar mpemaynpexiacH o
BO3MOXKHOCTH TIOTEpH JaHHBIX HH(popManuoHHbIX 0a3 [l w/mim HepaboTOCIOCOOHOCTH
pesynbraroB agantanuu [I1 (mopadotok I1I1) mocie oOHOBIEHUS HETUTTOBOM (aJaNTUPOBAHHOM,
nopaborannoit) konpurypanuu [1I1 1 HEeceT MOMHYI0 OTBETCTBEHHOCTh 33 TaKHUe€ MOCIEACTBUS,
B T.4. ()MHAHCOBBHIE.

5.5. Ilo Bcem BompocaM, HE HAILIEAIIUM CBOETrO PELIEHUs B yCIOBUAX HacTosuero /loroopa, HO
OpsIMO MM KOCBEHHO BBITEKAIOIIMM M3 OTHOIIEHWH CTOpPOH MO HEMY, 3aTparuBaroIMX
UMYILECTBEHHbIE MHTEpPEChl U JAeNoBylo penyranuio CrtopoH mo [loroBopy, mmes B BUAY
HEOOXOIMMOCTh 3alllUThl UX OXpaHSIEMbIX 3aKOHOM MpaB U HHTepecoB, CTOPOHBI OymayT
PYKOBOACTBOBAaTbCS HOPMAMH U IOJOXKEHUSMM JACHCTBYIOLIETO 3aKOHOAATENbCTBA Poccuiickon
denepaunu.

5.6. CTOpOHBI COMIAIIAIOTCS, YTO BCE CIOPHI M PA3HOIVIACHUS, BO3HHMKAIOIIUE U3 HACTOAIIETO
JloroBopa Wiy B CBA3M C HHMM, B TOM YHCIIE, KAcCalOIIMECs €ro HCHOJHEHHWs, HapyLIEHUs,
NpeKpalleHus, MPU3HAHUS HEJEHCTBUTEIbHBIM (HUUTOXKHBIM) WJIM HE3aKJIIOUYEHHBIM, MOAJIEKAT
paspelieHni0 B ApOuTpaxHoMm cyie I. MOCKBBI B NOpPSJIKE, YCTAaHOBICHHOM JEHCTBYIOIIUM
3aKOHO/IATEIbCTBOM.

5.7. JluuieH3uar uMeeT MpaBo MPEKPATUTh BOZMOKHOCTH mosib3oBanus [1I1 CyOnunienznatom B
CIEYIONINX CITyYasix:

5.7.1. CybOnuiieH3uaToM HapyIaeTcs MOpsAI0K OIUIaThl BO3HATPAXKICHMS,;

5.7.2. BosgeiictBue, okaspiBaemoe CyOnunensuatom B npouecce apenasl I Ha
(YHKLIHOHAIBHOE COCTOSHUE HMH(POPMALMOHHBIX cucTeM JluneH3uara, HE OTBEYaeT
YCTaHOBJIEHHBIM JIMIIEH3HaTOM KPUTEPHSIM, & UMEHHO:

® JMCKOBBIM o00beM ©0a3pl nmaHHbiXx CyOnuiieH3wara, pa3MeENIeHHOW Ha pecypcax
UHPOpPMALIMOHHOM  cucTembl JIumeH3uara, MpPEBBIIIAET MPeNelbHO  JIOMYCTUMOE
JIunieH3uarom 3HaUCHUE;

e xonuuectBo (aitnoB CyOnuiieH3uara, pa3MelIEHHbIX Ha pecypcax HMHPOPMalUOHHOU
cucteMsbl JIurensunara, mpeBbIIIAeT MpeebHO T0MycTUMOoe JInlieH3uaToM 3HaYeHHE;



® cyMMapHOE KOJU4eCTBO (POHOBBIX 3aaHuit 6a3bl qaHHBIX CyOnuiieH3nara, pa3MeneHHOn
Ha pecypcax MH()OPMaIMOHHOHN cucTeMbl JIumeH3uara, B €IUHUILY BpEMEHH MPEBHIIIACT
npeAenbHO JoImycTuMOoe JInieH3narom 3Ha4eHue;

5.7.3. JIuueH3uaToOM IOIYYEHO COOTBETCTBYIOLIEE YKa3aHUE O MPEKPALICHUH MPEI0CTABICHUS
CyO6muuensuary noctyna k III1 co cropoHbl Kakoro-immb0 rocylIapCTBEHHOTO PEryIUpYyIOIIETo
WM UHOTO KOMIIETEHTHOTO OpraHa rocyjapcrBeHHoi Biactu Poccuiickoit denepanuy;

5.7.4. CyOnuneH3uaToM OCYIIECTBISIOTCS JCHCTBUS, HAIPABICHHBIE HA OTPAHUYCHHE WU
OJI0KMpOBaHUE AOCTYyNA IPYTUX KOHEUHBIX MoJib3oBaTenei k apenze I111;

5.7.5. CyOnuneH3uaTtoM OCYIIECTBISIOTCS TOMBITKM HECAHKIIMOHMPOBAHHOTO JOCTyHa K
MHPOpPMALIMOHHBIM ~ pecypcaMm JlulleH3naTa; HapylIAlOTCS YCIOBHUS  IOJIb30BATEIbCKHX
(IMUEH3MOHHBIX) comalleHuid Ha nepenaHHele B apenay IIII, wucnoms3yrorcs He
IpeJCTaBICHHBIE WK 3anpenieHHble k apenae [111;

5.7.6. CyOnmuueH3uaroM  OCYIIECTBISIETCS  NepechblUlka,  MyOiuKamus, — Iepeaada,
BOCIIPOM3BEICHUE U pacClpoCTpaHeHHWe HHQOpMAIK, TepechUIka, MyOnuKaus, mnepenaya,
BOCIIPOM3BEICHUE U PACIPOCTPAHEHHE KOTOPOM 3ampelleHbl 3aKOHOAATENbCTBOM Poccuiickoii
Odeneparun 1 HOPMAMH  MEXIYHApOJHOTO IpaBa, a Takke HWHPOPMAIUHU, IEPEChLIKa,
nyOnuKaius, nepeaada, BOCIPOU3BEICHUE U PACIIPOCTPAHEHUE KOTOPOIl MPOTUBOPEUUT HOpMAM
MOpaJIM U YIIEMJISIET ITpaBa U 3aKOHHBIE HHTEPECHI TPEThUX JIUII,

5.7.7. CybnuueH3uatoM OCYLIECTBISIETCS MyOMUKalKs WM pacHpoCTpaHEHUE MPOrpPaMMHOTO
oOecrieyeHusi, KOTOPOE COIEPKUT B ce0e KOAbl KOMIIBIOTEPHBIX BHUPYCOB WJIM JIPYTUX
KOMIIOHEHTOB, IPUPABHEHHBIX K HUM;

5.7.8. TII nmm poctyn k I ucnons3ytorcs CyOnuiieH3uaTom Jisi OCYIIECTBICHUS ICHCTBHIA,
HapyIIAIIINX aBTOPCKHE WU CMEXHBIE TIpaBa TPEThUX JIUIL;

5.7.9. Il wmu poctyn kx IIII mcnonb3yrorcs CyOnuueH3naTom JUisi MacCOBOW PacChUIKU
AIIEKTPOHHBIX COOOIICHUI KaK KOMMEPYECKOT0, TaK U HEKOMMEPUECKOTO COIepKaHMs, B Cllydae,
€CJIM pacchlIKa OCYILECTBIsAETCS O€3 MpeABApUTENBHOIO COIVIACHs apecaToB Ha IOJIy4YEHUE
naHHbIx coobmenuit (CITAM), a Takke B TeX CilydasX, KOTJa C TOMOIIBbIO TAaKOW PacChUIKH,
OCYILIECTBISIEMON TPETHbUMH JIMIIAMH, OCYIIECTBISIETCSl pacHpoCTpaHEHUE peKjIambl TOBApOB,
pabort, ycnyr Cybnunen3uara wiv nHbopManmoHHoro pecypca CyoOnuiens3uara,

5.7.10. CyGnuiieH3uaToM HapyliaroTcs npuHamiexkamue Jlunensuarty w/wim JluneHsuapy
UCKJIIOUMTENIbHBIE IpaBa Ha mporpamMMmy (mporpammsbl) ains OBM, ucnoiab3oBaHUE KOTOPOM
(koTopbIx) ocymecTisiercsd CyOnuiieH3uaToM Ha OCHOBaHUM HacTosuiero Jloropopa.

O mnpekpamennn aocryna CyOnmurieH3uar npenynpexaaercs JIMeH3naToM He TMO3XKe JTHS
Hayaja MpeKpalieHusl J0CTYyNa MyTeM HAMpaBiICHHs YBEIOMIICHHUS IO AJIEKTPOHHOMY aJpecy
Cybnuuensuara. Bo3oOHOBIeHHEe gocTyma K Tmosib3oBaHui0 [III BO3MOXHO TONBKO MOCTE



YCTpaHEHUs YKa3aHHBIX B HacTodleM myHkTe JloroBopa oOctosrenscTB. He ycTpanenue
CyOnuueH3uaTtoM 0O0CTOSITENbCTB, NPEIyCMOTPEHHBIX HACTOSIIIMM NyHKTOM JloroBopa, B
tedenue 30 (TpUALIATH) KaJIGHJAPHBIX JHEH ¢ MOMEHTA MpEeKpaIieHus J0CTyTa BICUET 3a cOO0
npekpaiieHue Jloropopa 1o MCTEUEHUH YKa3aHHOTO CPOKa 0€3 TOMOIHUTENbHBIX YBEIOMIICHUN
Jlnuenszuarom CyOnunieH3uara.

5.8. JlumeH3uar HE HECET OTBETCTBEHHOCTh 3a KOPPEKTHOCTh M LEJIOCTHOCTh JIaHHBIX
CyOnmuuensuara B apenayemMom [III. Jlunensuar rapaHTUpyeT BOCCTAaHOBJIEHUE HaHHBIX W3
PE3EpBHBIX KONMH UCKIIOYUTENBHO 3a nepuos apeH sl [1I1 cormacHo nocnensemMy oradeHHOMY
Cuety c y4yeToM TOro, 4YTO KaK[as CO3JaHHas pe3epBHas KOMUs XpaHUTcs He Oonee 14
(4eTbIpHAAIATH ) KAJICHAAPHBIX THEH.

5.9. CyOnuueH3uar rapaHTUPYET, 4YTO pachnpocTpaHeHHuEe HHGOpPMAIUU, OCYIIECTBISIEMOE C
ucrnonb3oBanueM apennoBaHHoro IIII, He sBisercs HE3aKOHHBIM M HE HapyllaeT IpaBa U
3aKOHHBIE HHTEpechl TpeThbux Jnil. CyOnauIeH3uaT HECeT OTBETCTBEHHOCTh 3a COJEp:KaHUe
uHpopManny, pa3MemaeMoil UM Ha pecypcax Jlumensmara u mepemaBaeMod MM IO KaHajam
cBs3u B mporecce ucnoibzoBanus III1. K takoit mHbOpManuum OTHOCUTCS, B YAaCTHOCTH,
colepxkaHue BeO-caliToB, 0a3 JaHHBIX, HHQpOpPMALMs, COAEpKAIIAACSI B COOOIICHUSIX
AIIEKTPOHHOM MOYTHI, OTIpaBiIsieMbIXx CyOnuiieH3uaToM.

5.10. JIluuensuar He rapantupyetr CyOnuileH3UaTy BO3MOXKHOCTH OCYIIECTBIICHHUS UM OOMEHa
ANIEKTPOHHBIMH COOOIICHUSIMH C aapecaMu SJICKTPOHHOH MOYTHI, 3aHECEHHBIMU B CTOI-JTUCT
(ciaM-TUCT) CTy>KOBbI ANIEKTPOHHOU MouThl JIuneH3uara.

6. CPOK JEVICTBUSA U MPEKPAIIIEHUE JJEVMCTBUSI JOTOBOPA

6.1. Hacrosmuit JloroBop BeTymaeT B CHUIy C MOMEHTA akienTa ero yciaopuit CyOnuiieH3uaTom
U JISHCTBYeT JO0 KOHIIA KaJIGHJApPHOTO TO/la €ro 3aKJIIOUeHHUs, a B 4YacTH (DMHAHCOBBIX U
rapaHTUHHBIX 00513aTenbCTB CTOPOH — 10 TIOJTHOTO UX MCIIOTHEHHS.

6.2. JloroBop mpoAajieBaeTCsi Ha KaXXAbld MOCIEIYIOIIMNA KalleHJApHBIM Trof, €clii J0 KOHIIA
CpOKa, yka3zaHHOro B m. 6.1. HacTtosimiero JloroBopa, HU OfHA U3 CTOPOH HE HAIMPABUT JIPyTroM
CTOpOHE HaMEpEHHUE MPEKPATUTH JericTBre JloroBopa.

6.3. Hactosmmii JloroBop MoxeT OBbITh pacTOPTHYT B MOpPSAKE, MPEIyCMOTPEHHOM
JEUCTBYIOIIMM  3aKOHOAATeIhCTBOM Poccuiickoii denmepanu ¢ y4eToM OCOOEHHOCTEH,
YCTAHOBJICHHBIX HACTOSIIUM Pa3EIOM.

6.4. CyOnuieH3nar UMeeT MPaBO OTKAa3aTbCsi OT MPENOCTABIEHHOTO MO ormiadyeHHoMy Cuery
npasa apenas! 11 w/win mHMnuMupoBath u3Menenue Tapuda, npenynpeaus JluneHsuara He
MeHee ueM 3a 10 (mecsaTh) pabounx qHEH 10 aThl TAKOTO OTKa3a WA U3MEHEHUS.



6.5. JluueH3uar UMeeT MpaBO pPacTOpPrHyTh J[OroBOp MOJHOCTBIO WIM B YAaCTH OTAEIBHOTO
Cuera/IlIl B cnywae Hapymienuss CyOnunensuatom nm. 2.4, 3.2.2.-3.2.4., npenynpeaus
CyOnuiien3unara He MEHee 4eM 3a 5 paboumx AHEW M0 JmaThl pacTopkeHus. Ecnu B TeueHue
ykazaHHoro cpoka CyOnuiieH3uar ycTpaHuT HapyuieHue, JloroBop uinum CueT mpoaoKaroT
JICCTBOBATb.

6.6. Ilpu pacropxkennu (oTkaze oT) JloroBopa COOTBETCTBYIOIEE YBEIOMIICHUE HaIpaBIIsETCS
CropoHoil 10 37€KTpOHHOMY azpecy apyroi CtopoHsl. [[oroBop cumrtaercs pacTOPrHYTHIM C
JaThl TIOJYYEHUsSl YBEIOMIICHUs WM OoJjiee TO3[HEW NaThl, yKa3aHHON B YBEIOMJICHUH, HO HE
paHee naThl, BeITeKaromen u3 nm. 6.4. u 6.5. Hacrosuiero Jlorosopa.

6.7. Hactosumit [loroBop mpekpamiaercss He3aBUCUMO OT BoJiensbsiiieHUus: CTOpOH B ciydae
MpEKpaIeHUs JEUCTBUS JTULIEH3UOHHOIO JIOrOBOPA, YKAa3aHHOTO B II.1.2 Hactosimiero /JloroBopa.
[Ipu stom Jlunensuar rapantupyer CyOnuiieH3uary JuOO BO3BpAT JCHEKHBIX CPEACTB 3a
ortayeHuele  CyOmunieH3matoM Oymymuii  mepuon  apenasl  IIII, 1m0 BO3MOXXHOCTH
ucrnonp3oBanus apeHgoBanHoro IIII 10 KoHIIA OMJIAYEHHOTO CpOKAa apeHIbl. YOBITKH,
npuurHeHHble CyOnuIeH3uaTy JTOCpPOYHBIM MpeKpalieHueM JeilcTBUs Hacrosmiero JloroBopa
BO3MEUICHUIO HE MOAJIEXKAT.

6.8. B ciywae mnpekpamieHus naedcTBUs Hactosuiero Jloropopa mno JroObIM IpUYUHAM
CyOnuueHsuar HMMeeT MpaBo Ha MnonydeHue naHHbIX CyOnuieH3uara, XpassIIuxcs B
Jlara-ieHTpe, B CpoK He no3aHee 14 (deTblpHaauaTH) KaJeHAapHbIX JHEHN ¢ JaThl IPEKpalleHus
neiicteusa JloroBopa. Jlunensuar oGecneunBaeT xpaHeHue JaHHbIX CyOnuueH3uarta He Oolee
YEeM B TEYEHUE OJHOTO MEcsIa ¢ JaThl MpeKpaleHus aeicteus Jlorosopa.

7. KOHONJIEHIMNAJBHOCTbD

7.1. Kaxmas un3 CTOpOH COXpaHSeT B TailHE BCIO KOHPHUACHIMAIbHYIO HH(OpMAIuIio,
packpeityto el npyroit Croponoii. KonduaeHnuanbHOCTh pacpoCTpaHsIeTcs, B TOM Yucie, Ha
moOyro wuHpoOpMalHio, MoidyuyeHHyro CTopoHamMu Jpyr OT Jpyra B THCBMEHHOM WJIU
SJIEKTPOHHOM BHUJIE B MPOIECCE NEATEIBHOCTH, B COOTBETCTBUU C HACTOSIIMM JlOrOBOpOM, H
COJIEpIKallyl0 CBEJEHUS 00 OpraHU3allMOHHOW CTPYKTYpe, NOKYMEHTAaX M MaTrepualiax Io
UCTIONTHEHUIO HacTosimero JloroBopa, KoMMepyecKuxX acmekrax Hacrosmero J/loroBopa, o
PBIHOYHBIX U TEXHUYECKHX IUIaHAX Pa3BUTHUS U JPYTUE CBEIECHUS, SBISIOUINECS UCKIIIOUUTEIHHO
koHuaeHnanbHoU nHpopmarmeir Cropon. KonduneHnumanpHbii cTatyc nHGOpMAIUU JOKEH
ObITh 0003HaUeH 0JHOM CTOPOHOM APYroi JH00BIM OYEBUIHBIM CIIOCOOOM.

7.2. Hapyuienvem KoH()HUACHIIMATFHOCTH HE SBIISIOTCS CICAYIOIMINE CITyqan:

® pazmiamieHue WHGOPMAIUKU, HA KOTOPOE MOJYYCHO MUCHMEHHOE pa3pellieHue JIpyrou
CropoHnsbl;



® pasmiamieHue  WHPOpPMAIMM O  3aKOHHOMY  TpPEOOBAaHHMIO  KOMITETEHTHBIX
TrOCYyJapCTBEHHBIX OpPraHOB B COOTBETCTBHM C JCHCTBYIOLUIUM 3aKOHOAATEIHCTBOM
Poccwuiickoii @eneparuu 00 MO PEIICHNUI0 KOMIIETCHTHOTO CY/Ia;

® pa3mialieHue He SBISIONIEHCS KOoH(HIeHIManbHOW WH(OpManuu B COOTBETCTBHH C
3aKOHOM WJIU HACTOSIIMM J[oroBopoM.

7.3. CropoHbl 00A3YIOTCSI HCHOJB30BAaTh NPEIOCTABICHHYIO Ipyr Jpyry WHGOpMAIHIO
UCKJIIOYMTENIFHO B MHTEpEcax BBIMOJHEHUS 0053aTeNbCTB MO HactosmeMmy JloroBopy, a He BO
Bpen apyroit CTopose.

7.4. KonbuaennuanbHocTh nH(pOpManuu coxpansiercs ooenmu CTOpOHAMH MOCIe OKOHYaHUS
Cpoka JCMCTBUSA WU pacTopkeHusi Hactosiero JoroBopa B TeueHue 24 (nBaaliaTu 4eThIpex)
KaJICHJITAPHBIX MECSLIEB.

7.5. CyOnuuen3uar npenoctanisieTr JIuieH3uaty mpaBo Ha pa3MelleHHe Ha WH(OPMAIIMOHHBIX
pecypcax ¢upmbl 1C KkpaTkyro OT4YeTHyl0 HHpopManuio o (akre npeaocTaBiIeHus
CyOnuieH3uary HEUCKIIOUMUTEIbHBIX MpaB, a HMMEHHO: HauMmeHoBaHue CyOnuieH3uTa u
HaMMEHOBAHUS UCTIOJIb3yeMbIX 10 Jlorosopy III1.

8. JOITOJIHUTEJIBHBIE YCJIOBUSA

8.1. CyOnuueH3uar yBEIOMIIGH U COIIAceH ¢ TeM, 4To JlumeHsuar o0si3aH U MOXET
NpeNoCTaBIATh JIuleH3napy U ynoiaHOMOYEHHBIM UM JiuuaM uHpopmanmio o CyOnuiieH3uare
(mammenoBanue CyoOnuiensuara, mnoutoBblii aapec, OI'PH, WHH, KIIII, nepeuensn IIII,
KOJMYEeCTBO M ajpeca pabounx mect, @.M.O. KOHTAKTHOrO JUIA) U O (PaKTe 3aKIFOUCHUS,
pacTop>keHusl, XOie HCHOJHEeHMs] HacTosmero JloroBopa. MakT 3aKIIOYEHUs, PACTOPKEHUS
HacTosmiero JloroBopa W €ro colepkaHWe HE MOTYT SBISIThCS KOH(MUICHIUATHHON
uHpopmaIuen.

8.2. CTOpOHBI AOTOBOPHWJINCH, YTO MPU UCIOTHEHUH (M3MEHEHUH, JOTIOTHEHUH, IPEKPALLEHUN)
HacTosniero Jlorosopa momyckaeTcss MCIONB30BaHME INoanuced npexacrasuteneid CTopoH, a
TaK)Ke WX Teyared, ¢ MOMOIIBIO CPEACTB (PaKCUMIIIBHOW CBSI3M, MEXaHHYECKOTO WM WHOTO
KOIMPOBAHUS, 3JIEKTPOHHO-IU(GPOBOM moAnucu auOO0 HMHOTO aHajaora coOCTBEHHOPYYHOMH
MOJAINKCH PYKOBOJIWTENEH M medarel opraHu3anuii. CTOpOHBI NOATBEPKIAAOT, YTO MPHUIIOKEHHS
Kk JloroBopy, mommucaHHble M O(OPMIICHHBIE YKa3aHHBIM B HACTOAIIEM ITYHKTE CIIOCOOOM,
UMEIOT FOPUIUYECKYI0 CUIY M o0s3aTenbHbl JUisl ucnonHeHuss CropoHamu. CTOpPOHBI MOTYT
OOMEHHUBAThCS TMEPBUYHBIMU JOKYMEHTAMU OyXTalTEPCKOro ydeTra M cueT-(hakTypamu IIo
3JIEKTPOHHBIM KaHaJIaM CBS3M C MCIIOJIb30BAaHUEM JIEKTPOHHOMN M(POBOI MOANIHKCH.

8.3. CTOpOHBI JIOTOBOPWIHCH O TOM, YTO BCE€ JOKYMEHTBI, COIJIACOBAHHBIE M IMOANUCAHHBIE
obenmu CTopoHamu B Tipoliecce UcoiaHeHus [JoroBopa u nepegaHHbie MO 3JEKTPOHHON MOYTe



win d4epe3 JW4HbIA kaOuHer CyOnuieHsuara , OyayT HMETh CHIy IpPH YCJIOBHH, 4YTO
OTIIPaBJICHHOE COOOIICHHE MO3BOISIET YCTAHOBUTH, UTO OHO UCXOAUT 0T CTopoHkI 1o J[orosopy.

8.4. Hacrosmuit JloroBop 3aMeHseT Jt0ObIe Jpyrue TMpeIBapUTEIbHBIE COTJIAIICHHUS,
yperyJupoBaHus, NUCbMEHHBbIE M YCTHBIE JOTOBOPEHHOCTH, OTHOCSIIUECS K MPEIMETy
HacTosiuiero Jlorosopa.

8.5. Hacrosamuii JloroBop siBisieTCS CMEUIaHHBIM JIOTOBOPOM, COZEpIKAIUM B CE0€ 3JIEMEHTHI
CyOJIMIIEH3MOHHOIO JIOrOBOpa B 4acTu perynupoBaHusi apeHnasl [1I1 u noroBopa Ha okazaHue
YCIIyT B 4aCTH MPEIOCTABICHUs YCIYT.

8.6. HpPIJ'IO)I(eHI/IH, SIBJISIFOIMAECS. HEOThEMJIEMOM YaCThIO HACTOSIIETO I[OFOBOpaI

8.6.1. Ilpunoxenue Ne 1 — PernmaMeHT apeH 1bl IPOTPaMMHBIX ITPOAYKTOB.

9. PEKBU3UTDBI IMLHEH3UATA

Jlnnensunar

00O «1C-Papyc HTerpaniuoHHbIe MPOEKTH»

WNHH 7717154350, KIIIT 772701001

Anpec comtacHo manHbiM EI'PYOJI: 117218, . Mocksa, yin. KpxkuxaHoBckoro, a. 15, kopm. 5,
stax 4, nom. 410B, oduc 4

Mecto naxoxnaenus: 127434, rMocksa, m.JImutposckoe, 9b

Anpec nis koppecnionaenuuu: 127434, rMocksa, mi.JImutpockoe, 9b
E-mail: oblako@rarus.ru

P/c 40702810544100000161

B ®UJINAJI «IIEHTPAJIbHBIN» FAHKA BTE (ITAO)

K/c 30101810145250000411

BUK 044525411



Ipuioxenue Ne 1

K /loroBopy-ogepre
apeHJbl NPOrPAMMHBIX IIPOAYKTOB

PernamenT ApPpC€HABbI IPOIrPaAMMHBIX IIPOAYKTOB

r. MockBa

TEPMUWHBI, UCITIOJIB3YEMBIE B PETJIAMEHTE

CepBuc — obecneuenue Jlunensuarom CyOnuieH3uaTy BO3MOXKHOCTH HCIOJIb30BaHUS
MOCJIEAHUM CBOETO HEUCKIIOYUTENbHOrO mpaBa apeHasl IIII B oObeMe M HaA YCIOBHUAX
HacTos1ero PermamenrTa.

Coobmenne — uHpopmanus, ornpanisiemas CyOnuiieH3naroMm B anapec JIuieH3mara cormacHo
OTIpe/ICJICHHBIM B JIJAHHOM Pernamente mpaBuiam.

[IpepriBanne — BBI3BAaHHOE HEKOW NpoOIeMoi Jo0oe moHmkeHue kadectBa CepBuca win
nepepblB B npenoctaBieHun Cepsuca, o kotopbix CyOnuuensuar ysenomun Jlunensuara,
HarpaBuB cooTBeTCTBYIOIIEee CooOlIieHue.

HeucnpaBnocte — [lpepbiBaHue, mnpousomeamiee mo BuHE JIuIeH3Wara, WM BBI3BAHHOE
npoOIemMoil, HaxosIelcs B 30HE OTBETCTBEHHOCTH JIuiien3uara (pazzaen 2 Pernamenta).

Wuuuaent — curtyauus, peructpupyemas Jlunensuarom B HelpDesk B MoMmeHT mocTyrieHus
yBeaomiienus o IIpepeiBanuu ot Ilonas3oBarens.

NHunmarop — KOHTAKTHOE JIMII0 WM WHOM Tosib3oBaTenb CyOnuileH3uaTa, HampaBUBLIUN B
anpec Jluniensuara ysegomiienue o [IpepriBanumu.

Wuunumatop — KOHTaKTHOE JIMLIO WM HWHOM mosb3oBaredb CyOnuiieH3uaTa, HampaBUBLIMI B
anpec JIunensuara ysenomiienue o I[IpepriBanun.

Taitmep — CYETYMK, NOJACUYMUTHIBAIONIMN KOJMYECTBO BPEMEHHM C MOMEHTa PErMCTPALUN
WMHnmnenra, 10 MoMeHTa ycrpanenus IIpepsiBanus.

OT4eTHBIN MEpUON — MEPUOJ BPEMEHH, 110 KOTOPOMY PETYISIPHO PACCUMTHIBAECTCS MOKA3aTelb
noctynHoctu Cepsuca.

3asiBka — Coo00111eHEe, KOTOPOE COAEPKUT B cebe MPOoChO0y Ha U3MEHEHUE MapaMeTPOB apEH/IbI
[1IT nnu BeITIONTHEHUE PAOOT, HE CBA3AHHBIX C ycTpaHeHueM [IpephiBaHuUIA.



1. O0mue MoJ0KeHUus

Hacrosmuii Permamenrt ssnsgercs Ilpunoxenunem Nel k JloroBopy apeHApl NpOrpaMMHBIX
OponyKkToB (manee - JloroBop), ompezenseT rapaHTHPOBaHHBIM ypoBeHb kadecTBa Cepsuca,
OIMCBIBAET IOCIIEI0BATENLHOCTD ACUCTBUN MO YPEryJHUpOBaHUIO MIPOOIEM, 3aKpEIIieT IMPaBo
CyOnuuen3uara TpeboBaTh KOMIIEHCAILIMIO U pa3Mep Takod KOMIIEHCAlMH, eciau JluneHsuar He
coOJII01aeT rapaHTUPOBaHHBIN ypoBeHb CepBuca.

2. 30HBI OTBETCTBEHHOCTH
B 30He orBeTcTBeHHOCTH JIMIIEH3MATA HAXOIUTCH

e wumkeHepHas wuHpacTpykrypa [lara-nieHTpa (3MEKTpONHMTAHHME, KIUMAT-KOHTPOJIb,
bu3ndeckast 6e30mMacHOCTb U Jp.);

® ceTeBoe 000pyIOBaHUE, pacloiokeHHoe B JlaTa-1ieHTpe;

® KaHaJbl CBS3M MEX]y CETEeBbIM OOOpYyIAOBAaHHMEM, pacHojoXeHHbIM B [lata-uieHTpe, u
cetbto lHTEpHET;

e nH(pOpMaIMOHHAs 0e30MacHOCT, OOMEHA JaHHBIMU MEXKIY CETEBBIM O0OPYIOBaHHEM,
pacnonoxxeHHBIM B [laTa-11eHTpe, u cetbio HTEepHET;

® cepBepHOE 000pyIOBaHUE, pacloiokeHHoe B JlaTta-1ieHTpe;

® CHUCTEMBbI Pe3E€PBHOIO KOMMMPOBAHUS M BOCCTAHOBJICHUS TAHHBIX;

® CHUCTEMHOE IPOrpaMMHOE oOecredeHue.

Eciu wuHoe He mpemycmorpeno [lpunoxkenusmu k [{oroBopy, coracHo KOTOpbIM JIuiieH3uar
BO3/araeT Ha ce0s JIOTIONHWUTENBHYI0 OTBETCTBEHHOCTh, B 30HE OTBETCTBEHHOCTH
CybnuueH3uara HaXOAUTCS:

® KOMIIBIOTEpPbl M IepU(epuilHble yCTPOMCTBA, MCIOJIb3yeMble I  IOJb30BaHMS
apenoBanHbIM [1I1, a Takke UCHIOIHSEMOE Ha HUX POTPAMMHOE 00ECIIEUEHHUE;

® KaHaJl CBSI3M MEX/Iy CETeBbIM O0OpyAOBaHHMEM, HaJa KoTopeiM y CyOnuiieH3uara ecTb
KOHTPOJIb, U CeThI0 MIHTEpHET.

3. MoHMTOpHHT

JlutieH3naT OCYIIECTBIISICT aBTOMAaTHUYECKUA MOHUTOPHUHT PabOTOCTIOCOOHOCTH CEPBEPHBIX,
CETEBBIX, MNPOTPAMMHBIX, TEXHOJOTHYECKUX PECYpCOB, NPEAOCTABIISIEMBIX BO BPEMEHHOE
nons3oBanre CyOnuieH3uary.

MOHUTOPUHT OCYIIECTBISAECTCS B COOTBETCTBMU C NapaMeTpamMu, yKa3aHHbIMH B paszaene 10
Hacrosiiero Permamenta «Ilapamerpsl okazanus CepBucay.



4. Oopadorka UHUMAEHTOB

[Tpu obnapyxenun CyOnuiieH3uaToMm J1000ro MmoHmwkeHus: kauectsa CepBuca WM NepepbiBa B
npenocrasiennn Cepsuca, CyOnuueH3MaT UMEeT NpaBO HaNpaBUTh B ajpec JluneHsuara
yBenomiienne o IlpepsiBanuu. VYBenomiieHue o IlpepbiBaHuM MOXKET OBITh HANpaBIeHO
Jluuensuary Ttonbko KonTaktHeiMM Jsnnamu CyOnuieH3uara, yKa3aHHBIMH B pasziene 8
HacTosulero PermameHTa, W TOJMBKO MO MHCTPYMEHTaM JUISl CBSI3U, yKa3aHHbIM B pazaene 10
HacTosuiero Pernmamenra «Ilapamerpel okazanust CepBucay.

Bce KOMMYHUKalINH C .HI/IIIGHSI/IaTOM AOJDKHBI OCYHICCTBIIATHECA HA PYCCKOM S3BIKE.

[To dakry ornpaBku Jlunensuary ysegomieHus o IlpepsiBanuu Muunmarop o0si3aH MMETb
BO3MOKHOCTb IPEOCTaBUTh JIMIIEH3UATy ClIeAYIOILYI0 HH(DOPMALIHIO:

o DIO;

e Homep YUH;

® KOHTAaKTHBIM Tene(poH, Mo KoTopoMy JIMIIEH3HAT CMOXET OCYIECTBUTh HEMEUICHHBIN
KOHTAKT;

KpaTKO€E ONKMCaHue CUTyaluu, TpaktyeMon MannmaropoMm, kak IIpepsiBanue.
[IpepriBanue He cuntaercss HercnpaBHOCTBIO, €CIM OHO OBLIO BBI3BAHO:

npoBeeHneM JIneH3naroM miaHoOBbIX MPOPHIAKTHIECKUX padoT;

cbosiMu B paloTe >IEMEHTOB, HE BXOASAIIMX B 30HY OTBETCTBEHHOCTH Jluiensuara

(pazmen 2 Hactosmero Permamenra);

® BUHOBHBIM JeiicTBUeM win Oe3neiicTBueM CyOnuiieH3uara Ui TPeTbei CTOPOHBL;

® ucnonb3yeMbiM  CyOnmuueH3MaToM  WIM  TPEeTbed  CTOPOHOHM  00OpyIOBAHHEM,
IPOTPaMMHBIM 00€CTIEYeHHEM MIJIM TEXHOJIOTUSIMU;

® JeiicTBHEM OOCTOATENBCTB HEMPEONOIMMON CHJIBl WJIM BHEHIHMX (DAaKTOPOB, KOTOpBIE

JIunieH3nar He B CHiIaxX NPEAOTBPATUTh Pa3yMHBIMU MEPAMHM.

[To ¢pakty nonyuenus: yBegomiienus o [IpepeiBanuu Jlunensuar o0s3yercs 3aperucTpupoBaTh B
HelpDesk Mununent u 3amyctuts Taitmep. [Ipu sTom WMHunmaTop HeceT OTBETCTBEHHOCTH 3a
TO, YTO YBEAOMJICHHE HE CONIEP)KUT KAKUX-JIMOO 3HAYMMBIX YIYIICHUH WK omnOoK. B Teuenne
2 (1ByX) yacoB Ha OCHOBaHMM IoJyyeHHON oT MHunmaropa nnpopmaruu Jlnnensuar oosizyercs
BBISIBUTh IPUYMHBI U MTOHSATH, SBJIIETCS JIM NPEAMET yBeAOMIICHHUs HencrpaBHOCTBIO.

B cinyuae ecnm Oymer ycraHoBineHo, uto IlpepbiBaHue He sBisercs HeucnpaBHOCTBIO,
Wuuuaent Oynet 3akpbIT, a MHUIIMATOP MOTYYUT COOTBETCTBYIOILEE YBEIOMIICHHUE.

B npotuBHOM cnyuae Oynet ompeneneHo, yto CyOnuiieH3uaT uMeeT MpaBo Ha KOMIIEHCAIUIO B
COOTBETCTBUU C TapaHTHPOBAHHBIM ypoBHeM poctynHoctu CepBuca, a Jlumensmar o0Osi3aH
MPUHSATH BCE BO3MOXKHBIE MEPHI JI CKOPEHIIEro ycTpaHeHus: npuunH HeucnpaBHocTH.

Opnnako, ecnau OyneT BBIABICHO, 4TO HH(OpMaius, HeoOXomumasl Ajsl YCTpaHEHUs MPHYUH
HencnpaBHoctu, He Obuta mnpenoctaBieHa MHunmaropoM, JluneH3uar OyleT BBIHYKACH



OTIpaBUTh MHHUIMATOPYy BCTpEeYHOE OOpallleHue C 3alpocoM HeAocTarolel HHpopMalu,
IIPUOCTAHOBUB TaliMep 10 MOMEHTA €€ MOJTy4YECHMUS.

ITocne ycrpanenus npuund HencnpaBHocTu JInnen3uar octaHaBiuBaeT Taumep U yBEAOMIISIET
Nuunmaropa o toM, uro UamuaeHT Oyaet 3akpoiT. Eciiu B Teuenue 2 (nByx) yacoB Maummartop
HE TIPEJOCTAaBUT MOTHUBHPOBAHHBIX BO3PAXEHUM WU SBHO COOOIIUT 00 YyCTpaHEHUU
[IpepriBanus, Jlunensuar 3akpoetr MHuaeHt, u nocuenytomme oopamenus [lons3oBarenei, B
ToM uymcne WMuunmaropa 3akpeitoro Mummnenta, OymyT paccmarpuBarbes JIniieH3naToM Kak
HOBBbIE yBenomieHus o IIpepbiBannn.

B caywae, ecim cucreMa MOHUTOpPMHIa aBTOMAaTH4YecKd yBenoMuT Jlumensmara o
CYILIECTBOBAaHUU MPOOJEMBI, KOTOpas MOXET mnpuBecTd K I[IpepbiBaHuIO, WJIH O CaMOM
[IpepsiBanuy, JluneH3nar B TeueHUe Cpoka, ykazaHHoro B paszaene 10 nacrosmero Permamenra
«ITapametpsl oxazanusi CepBHuca», CaMOCTOATEIbHO omnpezenser, mMoxer nu IIpepriBanue
aBuThcsa HeucnpaBHocThio. Eciam Oymer ompeneneHo, 4Tto oOHapy)KeHHasi MpobjemMa MOXKET
npuBecty K HeucnpaBuoctu, JluneH3nar o6s3yeTcst caMOCTOATENBHO JIMKBUINPOBATh JAHHYIO
npo0iieMy.

5. ®akTuyeckas HexoctynHocts CepBuca

®daxkrtuyeckas HenocTynHocTh CepBruca B OTYETHOM MEPUOJIE, PABHOM 3HAYEHHIO, YKA3aHHOMY
B paznene 10 nacrosmero Permamenra «llapamerper okazanus CepBucay», ONpenenseTcs
BpEMEHEM, B TeueHHe KoToporo CepBHC ObLT HEAOCTYTICH.

CepBuc cuuTaeTcst HEIOCTYITHBIM:

® C MOMEHTA NOCTYIUIEHUS JIMIeH3uaTy OT CUCTEMbl MOHMUTOPHHIA IIEPBOIO ONOBELIEHUS O
CYLIECTBOBAaHMU IPOOJIEMBI U 10 MOIYYEHMs IOCIEAYIOIIErO MEPBOrO ONOBELIEHHS O
JUKBUAALANA TPOOJIEMBbI, HO TOJBKO B OTHOIIEHHUH NPOOIEeM, KOTOpble NPUBEIH K
HencrnpaBrocTy;

® B TEUYCHHE BPEMEHM comtacHO Tanmepy s MHIMAEHTOB, IpeagMETOM KOTOPBIX SIBIISAETCS
HewncnpaBHOCTS.

CepBuc cuuTaeTcst 1OCTYIHBIM B CIIy4asix:

npoBeneHus JIneH3naTom miIaHoBbIX TPOQUIAKTUYECKUX padoT;
OTCYTCTBHUS COOOIIEHUI OT CUCTEMbl MOHUTOPHHTIA;
HOCTYIUIEHUS] OT CUCTEMbI MOHUTOpPUHTA coobieHuit Tuna «IIpenynpexaenuer;

BO3HUKHOBCHHA HpeprBaHHﬁ, HC ABUBIINXCS HeI/ICHpaBHOCTHMI/I.



6. IlpopunaxkTuyeckue padboTbl 1 OOHOBJIEHHSI IPOTPAMMHOIO 00ecIeYeHusI

[Ipy BO3HMKHOBEHUH HEOOXOJUMOCTH B MPOBEACHUU NMPOPUIAKTHUECKHX U PEMOHTHBIX pPaboT
JlunieH3uar MMeeT MpaBo MPUOCTAaHOBUTH NocTyn CybnunieH3uara Kk CepBucy.

B ykazannbix ciydasx Jlunensuar 3apaHee, He MeHee 4eM 3a 3 (TpH) pabouux THS 10 Hadasa
pabort, onosemaer CyOnuiieH3uara o IPOBEACHUU MPOQPHUIAKTUYECKHX pabOT M BpPEMEHH, B
TedeHue KoToporo jgoctyn K CepBucy OyaeT NPHOCTAHOBICH IIyTeM HAaIlpaBICHUS
COOTBETCTBYIOILIETO YBEJOMJIEHHS IO 3JIEKTPOHHOMY aJpecy W/WIN KOHTAKTHOMY TeJIe(QOoHY
CybnuueHsuara.

[Tpodunakruyeckre paboThl TPOBOAATCS, MPEUMYIIIECTBEHHO, BO BHEpabouee BpeMsi COIIacHO
n. 10 nactosmero Permamenta. Ecnu mnanupyemoe Bpems He yctpauBaeT CyOnuiieH3uara, To
paboTel MOTYT OBITh IEpPEHECEHbl Ha JApPYyroe BpEeMsl B COOTBETCTBUU C TMOXKEIAHUSIMU
CyOnuiieH3uara: UCKIIIOYEHUEM SBIISIOTCSI OOHOBJICHHS CUCTEMbI 0€30MaCHOCTH, 0003HaYEHHbBIE
Pa3pabOTYMKOM TIPOTPAMMHOTO OOECIIEUCHUS KaK «KPUTHUYECKHEC.

Bpemsi npoBeneHus MIaHOBBIX MPO(PHUIAKTUYECKUX U PEMOHTHBIX paboT B OTUETHOM NEPHOAE
HE JIOJDKHO IIPEBBIIATh 3HAUEHUs, YKazaHHoro B paszene 10 Hactosuiero Pernamenra
«ITapameTps! okazanus CepBucay.

7. Ilopsaaok pacyeTa U NpeI0CTABJICHUS KOMIICHCAMMA

Ecnun ¢aktnueckas HenoctynHocTs CepBuca B OTueTHOM mepuoje, HPOIODKUTEIbHOCTh
KOoTOporo ykazana B pazaene 10 Hacrosamero Permamenrta «llapamerpsl okazanust CepBucay,
IpeBBICHIIA 3HAYEHUE, yKazaHHoe B paszaene 10 Hactosmero Pernamenta «Ilapamerpsl okazaHus
Cepsucay, CyOnurieH3uaT UMeeT MPaBO Ha KOMIICHCAIIHIO.

3a KaxAbld MONMHBIA MW HenmonHbld yac (mepuwoxn 01 - 59 MuHyT okpyrisieTcs 10 1 (ogHOTO)
yaca) pa3HUIlbl 3HaueHUs (pakTudeckod HemocTynmHoctu CepBHca M 3HAUCHMs], YKa3aHHOTO B
paznene 10 mwnacrosimero Permamenta — «llapamerpsl oxazanusi CepBucay, JluneHsuar
KoMreHCupyeT 2% OT CTOMMOCTH HEHCKIIOYUTENIBHBIX MpaB B OTUETHOM Ieprojie (COoracHo
Cueram Ha ormuiaty), HO He Oonee 50% B uToroBoM BhIpakeHHH. KommeHcalus npou3BOIUTCS
a100 MyTeM YMEHBIIIEHUS CTOMMOCTH HEHCKIIOUUTEIbHBIX TpaB apeHas! [ 3a ciaemyronuit
OTUETHBIN MepHo/ (a B clydae, €CJIM MPaBO Ha KOMIIEHCAIMIO BOZHUKJIIO B TIOCJICTHEM OTYETHOM
nepuojie nercTBus [JoroBopa, — myreM NEPEUUCICHUs] COOTBETCTBYIONIUX JIEHEKHBIX CPEACTB
Ha pacyeTHbI cuer CyOnuiieH3uara).

Hns nonmydenus: xommneHcanuu CyOnuueH3uar umeeT npaBo B TedeHue 30 (Tpuuauaru)
KaJICHIapHBIX JIHEM C MOMEHTa oOKoH4YaHus OTyeTHOro mnepuoaa HampaButh JluneHsuary
TpeboBaHUE O MPEAOCTABICHUU KOMIICHCAIIMHU C yKa3zaHueM Oymayiiero nepuonaa apeuas: 111, B
koropom CyOnuileH3War >KejnaeT IMOJNyYHTh KOMIIEHCAaluio (a B ciydae, €clid MpaBoO Ha



KOMITCHCAIIMIO BO3HHKIIO B MOCJICIHEM OTYETHOM IepHo/Ie JaeicTBHs JJoroBopa, — 3asBiieHHEe Ha
BBITIJIATY KOMIICHCAIIUN).

Eciu CyGnuuensuar He mojaeT TpeOOBaHHME B yKa3aHHOM Bbille mopsake, CyOonmuueH3uar B
0€30T3bIBHOM TMOPSAKE OTKa3bIBACTCS OT MpaBa TPeOOBaTh KOMIICHCAIIMIO, UCUMCIECHHYIO IO
urtoram OTYETHOTO MEPUOJA.

8. KonrakTHble U1

Co croponsl CyGOnunensuara naHHble KkoHTakTHeIX Jn (D.MN.O., Homep TenedoHa,
AIIEKTPOHHBIN aJpec) YKa3bIBalOTCs B TUYHOM kabuHeTe CyOnuiieH3nara u/mi aHKeTe —3asBKe.

9. ITopsinok opopmiiennst 3assBKU

3asBKU JOJKHBI OBITH HAMPABIICHBI HA aJipec JEKTPOHHOM mouthl JlulieH3uara, yka3aHHbId B
paznene 10 Hacrosimero Permamenta «IlapameTrpst okazanus CepBrcay, BBIIOIHSIOTCSA B CPOKH,
yka3zaHHble B pasnenie 10 Hacrosmero Permamenta «llapamerpsl okazanus CepBuca», u
JTOJKHBI COJIEPIKATh MAKCUMATHHO TTOJIPOOHOE OMMCaHNe HEOOXOIUMBIX U3MEHEHUN WITH PadoT.

3asBka, HanpasineHHas CyoOnunensuaroMm JluneHsuaty cpeacTBamMu Tene(OHHOM CBSI3U, MOXKET
ObITh puHATa JIMIIEH3NaToOM K MCIIOJHEHHIO TOJBKO B CiIydae, eciu B TeueHue 1 (omHoro) vaca
e¢ comepxumoe Oyner mnpoxyonupoBaHo CyONMIEH3MAaTOM Ha aapec SJIEKTPOHHOM MOYTHI
JInnensunara.

JlunieH3uat ocTaBisieT 3a coOOM MpaBoO HE paccMaTpUBaTh 3asABKH, MOJYyUYEHHBIE OT KOHTAKTHBIX
mun CyOnuiieH3naTa coriacHo pas3zieny 8 HacTosmiero PermamenTa.

10. ITapameTpsl okazanns CepBuca

HaumeHoBaHue napameTpa XapakTepUCTHKH

Yacsl 00cay:KUBaAHUSA

Paboune nuu KPYIJIOCYTOYHO
Brixonnblie nHu KPYIJIOCYTOUHO
[Ipa3zgHuuHble 1HU KPYIJIOCYTOUHO

JocTynmHocTh cepBuca




Pacuernbiil nepros

1 xaneHAapHBIA MeCSIT

):[OHYCTI/IMaH HCOAOCTYIIHOCTb CCpBHUCA

He 6onee 450 MunyT (rapantupoBaHHast
JOCTYITHOCTh B TeueHue 99% BpemeHn)

IMpopuiiakTuyecKkue U peMOHTHBIE
padoThI

HpOI[OJI)KI/ITGJ'H)HOCTB IMPOBCACHUA

He 6onee 300 MuHyT B MecsIL

[Iepuon npoBeneHus

C 02:00 no 06:00 Mo MOCKOBCKOMY
BPEMEHHU

MOHUTOPUHT

[TapameTpbl MOHUTOpPUHTA

KPYIJIIOCYTOYHO, IEPUOANIHOCTH cOopa
MAaHHBIX — KaXXaele 15 MUH.

Cpok omnpezenieHnsi IPUYUH BO3SHUKHOBEHUS

2 yaca

I/IHCprMeHTLI JJIA CBA3H C .JIHIICHI&PI&TOM

QHCKTPOHHEUI IIo4dyra

oblako@rarus.ru

TenedoH KPyIIIOCYyTOYHOM TEXHIUYECKON
HNOJIIEPKKU

8-800-555-22-45

3agaBKH

DJIeKTpOHHAs MouTa JJis1 3asBOK

oblako@rarus.ru

Tenedon otaena no pabore ¢ KIMEHTaAMHU

8-800-555-22-45

Bpewms peakuuu Ha 3asiBKy

2 yaca B pabouee Bpemsi




