[Horosop - odpepra
apeH/Ibl NPOrPpaAaMMHBIX IPOAYKTOB

(penaxmus 2 ot 30.03.2023)

r. MockBa

OO01ecTBO ¢ OrpaHuyeHHON OTBETCTBEHHOCThIO «1C-Papyc WHTerpannoHHbIE NPOEKTHI»
(manee «Jlumensuat»), B aune 3apxkeuxkoro Anekcanjapa FOpbeBuya, NEHCTBYIOLIETO Ha
OCHOBaHMU YcCTaBa, MyONHMKyeT HacTosmui J[oroBop apeHabpl MPOrpaMMHBIX MPOAYKTOB
(mamee — J[oroBop), sBIsOIMIMICS MyOnuuHod odeprodt (mpemioxkeHueM) B aapec
buznIecKux 154 FOPUTAYECKUX JIUIT (mamee - CyOnuren3uar).
Tekct HacTosimero JloroBopa siBisieTcss MyOanyHOM odepToli (B COOTBETCTBHU CO CTAaThEH
435 wm wyacteio 2 crateu 437 I'paxmaHckoro kojekca Poccuiickoli ®Deaeparun).
AxknentoM (mpuHsTHEM) odepThl sBiseTcs omuiata nepBoro (Cuera, BBICTaBIEHHOI'O
JInnen3unatom CyOnuIeH3HaTy CO CCHUIKOM Ha HAacTOSAIIMM TekcT [loroBopa, pazMenieHHbIN
B CETH MHTEPHET 10 azpecy: https://rarus.ru/arenda-1c-oblako/.

1. TEPMUHBI

1.1. Ilporpammusiii npoxykt (IIIT) — xommuekc mporpamm mis OBM, 6a3 naHHbIX B
DJICKTPOHHOU (opMe, KOTOPBIA SIBISIETCSI OOBEKTOM aBTOPCKOTO IpaBa W OXPaHACTCS
3aKOHOM M MOXET OBITh cJIaH B apeHy JIMIeH3naToM KOHEUHBIM TToJIb30BaTelsiM. [lepeueHp
I1IT pa3merieH Ha caiite JIumen3uata o aapecy: https://rarus.ru/arenda-1c-oblako/.

1.2. Apenna IIIT — BpemenHoe nonbp3oBanue dk3eMiuripoMm IIII myrem nmocrtyna k Hemy
CETEBBIM CIIOCOOOM, BKJIIOYas ceTh VIHTepHET, B 00beMe, YKa3aHHOM B II. 2.4. HACTOSIETrO
orosopa.

1.3. JluueHsmar — OpUIMYECKOE JIMIIO, NoAnucaBliee ¢ mpaBooOmanarenem [II1
mureH3noHHbd JloroBop Ha mpaBo chaum mpuoOperenHoro [II1 B apeHay KoHEYHBIM
MIOJIB30BATEIISIM.

1.4. CyOnuueH3uaT — KOHEUHBIA TMOJB30BaTeNb, 3aKIIOYUBIIKMNA ¢ JIuieH3natom
(cy0)nmunieH3MOHHBIH J[orOBOp 0 BpeMEHHOM UCIOJIb30BaHuH (apeHe) sx3eMiuisipos [111 Ha
OTpeIeIEHHOM KOJUYECTBE pabOUnX MECT IyTEM yAAJICHHOTO JIOCTYTa.

1.5. Jluuensuap - mpaBoobnamarens [II1. Ha mary 3akmtouenuss Hactosimero [loroBopa
npasoobnangatenem 111 na mardpopme “1C-Tlpeanpusarue” spnserca OO0 «1C-Onnaitny.
B cootBerctBum ¢ 1. 7 ct. 1235 I'paxknanckoro koxaekca Poccuiickoit @epepainiu nepexon
UCKITIOUUTENIBHBIX TIPaB K HWHOMY TNIPaBOOOJIaaTeNII0 HE SBISETCS OCHOBAHHUEM IS
NpeKpalleHus JUIEH3NOHHOTO JOr0BOpa, ykazaHHOTo B 1. 1.2 HacTosiiero /forosopa.

1.6. Caiit JluneHnsuara — COBOKYIHOCTh pa3MENICHHbIX B ceTu VHTepHeT BeO-CTpaHMIl CO
CTapTOBOM CTpaHMIICH IO agpecy WWwWw.rarus.ru, MOCPeCTBOM KOTOPOH MOXKET OBITh
OCYUIECTBJIEH JJOCTYI KO BCEM OCTaJbHBbIM BeO-cTpanuiiam Caiita.

1.7. Honp3oBatenu — cotpyanuku CyOnuuensuara, pabotaromue ¢ Il Ha BBIAETCHHOM
CyOnuieH3nary KoJu4ecTBe pabounx MECT Uil apeHI0BaHHOTO 3k3emiurspa 111


https://rarus.ru/arenda-1c-oblako/
https://rarus.ru/arenda-1c-oblako/

1.8. Jlara-tientp — WH(POPMAIIMOHHBIH KOMILIEKC, OOOPYJOBaHHBIM B COOTBETCTBUU C
MEXITyHAPOIHBIMA TPEOOBAHUSAMH K IIEHTpaM 00paOOTKH JaHHBIX, MOJKIIOYEHHBIA K CETH
WuTepuer, Ha koTopoM Jlunensnarom pasmematorces 111, BpemeHHOE MOJb30BaHNEe KOTOPBIM
npenoctaBisieTcss CyOnuiieH3nary.

1.9. Tapud (Tapudnslii mian) — pasMep CyOJHIICH3MOHHOTO BO3HATPaXKJICHHUS 3a MPaBO
BpeMeHHoro mnois3oBanus IIII Ha omnpenenenHbix ycioBusix (mapamerpax Tapuda). Ha
ocHOBaHMU BblOpaHHOro Tapuda ompenensercss Bo3MOXKHBIM it apenasl cocrtas [III, a
Takke Takue mnapamerpa Tapuda kak: cmoco0 gocTyma, JOCTyn K KOH(UrypaTopy,
BO3MOXXHOCTh ~ KJIMEHT-CEPBEPHOrO0 BapHaHTa palOThl, MaKCHUMalbHOE KOJUYECTBO
NOJIb30BATENEH W MPOTrpaMMHBIX IMPOJYKTOB, BO3MOXHOCTh M KOJHMYECTBO OECIIaTHBIX
KOHCYJIbTalluii 1 OOHOBIIEHUH 0a3 W JIpyrue JOMOJHUTENbHbBIE MMapaMeTphl. UCTIOIb30BAHUS
[1I1. Tapudsr pazmemaroTcs B mpaiic-nmucte JInnensuara, myonukyemom Ha ero Caiite.

1.10. Otuernsiii nepuod — 1 (0uH) KaJeHIAPHBIN MECSII.

1.11. Yaukaneusiii uaentudukanronnsii Homep (YHUH) — nmpucBauBaercs CyOnunieH3uaTy
npy TEPBUYHOM MPENOCTaBICHUHM JocTyna K »k3emmuiapam [III u BeicTymaer — ans
Cyb6nuueH3uara B kauecTBe UACHTU(UKATOpA I BX0/a B IMUHbIN kabunet CyOnuiieH3nara
u ucnosibzoBanus [111 B cooTBeTCTBHM C yCIOBUsAMHM Hacrosero Jlorosopa.

1.12. HelpDesk — yuerHast cuctema JluiieH3uaTa, mpeaHa3HAYCHHAs IS PErHCTPAIUH,
o0pabotku u xpanenuss OOpamenuit CyOnuieHsuara, a TakkKe ISl OCYIIEeCTBICHUS
oOpartHoit cBs3u ¢ CyOIuIIeH3UaTOM.

1.13. Konraktel HelpDesk - anextponnsiit aapec oblako@rarus.ru u/unm Homep tenedona
8-800-555-22-45. Kontaktel HelpDesk ™moryr ObITh u3MeHEHBI, 0 dYeMm JlumeH3uar
uHpopmupyer CyOnuieH3nata W €ro TO0Jb30BaTelICH IMyTeM pa3MEUICHHS HOBBIX
KOHTaKTHBIX JIaHHBIX Ha caite Jlumnensmara, B T.4. B (popMe W3MEHEHHMI HACTOSIIETO
JloroBopa, JOTMOJHHUTEILHO MH(GOPMAIIHS MOKET OBITH OTIPABJICHA HA 3JICKTPOHHBIN ajpec
CyOnuneH3uara.

1.14. O6pamenust — nHpopmanus, yBeIOMICHUs JTIOOOT0, B T.4. IOPUIUYECKH 3HAUYUMOTO,
xapakTepa (3ampoc, kajao0a, IpeTeH3us U T.I.), Hampasiasiemble CTOpOHAMH JAPYT JIPYTY
yepe3 HelpDesk. Coobmenns ot CyOauiieH3unata B 00S3aTE€IbHOM IOPSIKE JOKHBI
cozaepxkatb ccbuiKy Ha YWH.

1.15. DnextponHslii anpec CTOPOH - aJpec IMEKTPOHHOU MouThl (e-mail), ykazaHHBIA Kak
KOHTaKTHBIN agpec CtopoHsl B HacTosimeM JloroBope win yBegpomiaeHHH CTOPOHBI O €0
W3MCHCHUH, HAIIPABJICHHOM B TIOPSKE, YCTAHOBICHHOM HACTOSAIINM J[OTOBOPOM; B aHKETE-
3asBke CyOyHIeH3nara win Ju9HoM KabuHere CyOuiieH3nara.

1.16. Homep Tenedona CtopoHsl - HOMep TenedoHa, yKa3aHHbIH KaK KOHTAKTHBIA HOMED
tenegona CTopoHsl B HacTosieM JloroBope win yBegomiaeHH CTOPOHBI O €r0 U3MEHEHHH,
HAIPaBJIIEHHOM B IOPSJIKE, YCTAaHOBJIEHHOM HacToAlMM JloroBopoMm, B aHKETE-3asBKE
CyOnunen3unara wiv TMyHOM KabuHete CyOnuiieH3uara.

1.17. SMS-undopmupoBanue - HamnpasieHue Jlunensuarom CyOnuuensuaty SMS-
cool1eHuii ¢ nHdopmanueit o 3a10HKEHHOCTH, HOBBIX IpoaykTax Jlunensuara, Tapudax,
¢akTax HapymeHus Hacrosimero Jlorosopa.



1.18. Ankera-3asBka CyOiniieH3nara - aHkeTa, (hpopmMa KOTOPOH pacroiokeHa Mo CChUIKE:
https://rarus.ru/arenda-1c-oblako/, HampaBisiemast CyOnunensuarom JIuneHsuary 1o
anpecy oblako@rarus.ru win yepe3 nuuHbld KaOuHera CyOnuiieH3uaTa, coaepKaias
uneHTuukanronnsie ganHeie  CyOnuiieHsuara, HEOOXOAMMBIE ISl 3aKIIOYEHUS
Hacrosero JJorosopa u apenasi [1I1.

1.19. Jluuneit xabuner CyOnunensuata — JuuHbll kabubHer CyOnuieH3uara,
pacrnoyioxeHHbIH 1o azapecy https://rarus-cloud.ru/7ncc=11, BXOa B KOTOpBIA TaKxke
BO3MOXKEH ¢ caiita Jlumensuara. Maentudukaropom s BXojJa B JHYHBIA KaOWHET
CyOmunen3uara sisiercss Y MH.

1.20. VYcayrm — npenoctaBienue Jlunensumarom CyOnuueH3uaTy BO3MOXKHOCTHU
NI0JIb30BATHCSl  JIONOJHUTENbHBIMUA ONIUSAMHU, CEPBUCAMU U BO3MOXHOCTAMH, KakK TO:
JIONIOJIHUTENBHOE JINCKOBOE MPOCTPAHCTBO, CEpBEp OOMEHA, MHTEpHET-IyOauKanus Oa3bl
«1C»; mpeMuanbHblii cepBUCHBIN nakeT U uHbIE. [lepeuensr poctymHbix CyOnuueH3nary
Yenyr u uX CTOMMOCTh pa3Mmelaercss B Mpaic-nucte Ha caite Jlunensuara. Yciyru
SBJISIIOTCS. A0OHEHTCKMMU: OKa3aHMEM YCIyr sBiisieTcsl npepoctasiienue CyOiuieH3uaTy
BO3MO>KHOCTH I10JIb30BATHCSI COOTBETCTBYIOIIMMH JOTOIHUTEIBHBIMU ONIMUSMH, CEPBUCAMHU
U BO3MOYHOCTSIMHU; YCIYTd TOJUIKUT OIUIaTE HE3aBUCUMO OT HX (PaKTUYECKOTO
noJib30BaHus CyOIUIIeH3UaTOM.

1.21. Paboume 1OHM — JHM C TIOHENEIbHMKA MO MSATHUIY, KpPOME YCTaHOBJIEHHBIX
3akoHoJaTeNnbCcTBOM Poccuiickoit denepanun opuuMaibHBIX MPA3THUYHBIX U BBIXOJHBIX
JTHEH.

2. MTIPEIMET JOI'OBOPA

2.1. Jlunensuar npenoctaBisier CyOnuIieH3MaTy HEUCKIIOUUTEIRHOE HEMepeycTyMmaeMoe
npaBO BpPEMEHHOro ucnoiab3oBanus (apenasl) IIII myrem mpemocraBiieHHs JOCTyna K
sxzemiuisipaM I1I1 nocpenacrBom cetn untepuer. Hanmenosanue 111 u Tapud, Ha ycrnoBusix
kotoporo IIIl mpemocraBiseTcss BO BpeMEHHOE TMOJIb30BaHUE, yKas3biBaeTcs B Cuere Ha
OIIaTy, SIBJISIOIIMMCS HEOThEMIJIEMOM YacThiO HacTosero JJorosopa.

2.2. Cpok apenasl kaxaoro III1 yka3piBaercs B BeICTaBiIsieMoM CUeTe W HE MOXKET OBITh
MEHEE TPEeX MECSAIIEB, €CJIM MHOE He coryiacoBaHO CTOpoHaMU.

2.3. B cnyuyae Heobxoaumoctu uzMmenenus IIII, komuuecTBa paboyux MecT W/WIM CpOKa
apenpl I1IT CropoHamMu BHOCATCS M3MEHEHHs B COIJIaCOBAHHbBIE B ormjlaueHHOM Cuere
yCIIOBHSI apeHIbl Ha OCHOBaHMU 3asBkHU CyOnuIieH3uara, HaIpaBIsieMOW uYepe3 JTHYHBIN
kabuner CyoOmuuensuata wnn uepe3 HelpDesk. KoppektupoBka ycinoBuii mpousBoauTCs
Jlunen3zuatom B TedyeHue 10-Tm pabouymx AHEH C JaThl MOJYyYEHUs 3asBKU, ecliu Oosee
MO3/IHUM CPOK HE MPEAYCMOTPEH CaAMOU 3aIBKOM.



2.4. Tlon mpaBoM BpeMeHHOro ucnonb3oBanus [II1 B HacTosimem JloroBope moHMMaeTCs:

® HEHUCKIIOUUTENIbHOE MpaBo Ha BocrnpousseaeHue [III B memsix Mx MHCTALSLUU U
3alyCKa, a TAK)K€ MPABO HA COBEPIICHUE B OTHOLICHUM HUX HWHBIX JCHUCTBUU, B
COOTBETCTBHUH AOKyMeHTanuen, otHocsamencs K [III n ycranaBnuBaromei nmpasuia
ucnonb3oBanus [1I1 («I[lonb3oBarenbckoe (JUIEH3MOHHOE) COTJIAllIeHue» U T.I.), B
TEUEHUE CpOKa, MpeaycMoTpeHHoro 1. 2.2. Jloroopa. Ilpu »ToM 3amyck u
BocnpousBenenue III1 orpanuuensl mnpeaenamu oOopynoBanust [laTa-nieHTpa, Ha
kotopoM 3amucaHbl (ycraHoBieHbl) IIII. IIII we kommpyrorcs B mamsate OBM
Cybnunensuara. Jloctyn k Ilporpammam u pesyibTaTam uUX (YHKIHMOHHUPOBAHUS
BO3MOKEH [0 DJJEKTPOHHBIM  KaHaJlaMm CBA3M 4epe3 cerb  MHTepHer;

e UHBIC JCUCTBUA, MPELyCMOTPEHHBIC IOKyMEHTanuen, oTtHocsmencs k IIII nu
ycTaHaBiMBaromed — mpaBwina — ucnonb3oBanus [l («Ilosb3oBartenbekoe
JMLIEH3UOHHOE COTJIAIIEHUE» U T.I.), B TOM YHCIIE BKIKOYAIOT (€CIH MPEeAYyCMOTPEHO
cooTtBeTcTBYIoUMM Tapudom):

- IpaBo BHECTHU B [IporpaMMbl H3MEHEHMS HCKIIFOUUTENBHO B LEJSAX UX HAUIEXKAIIETO
(GYHKUMOHUPOBAHUS M OCYLIECTBJIATh  JEHUCTBUSA,  HEOOXOAMMBbIE IS
¢yukuronupoBanust takux [III B cooTBeTcTBUM € MX Ha3HAYCHHMEM, a TaKXkKe
OCYIIECTBUTh HCHpPABJIEHUE SBHBIX OIMIMOOK, €CIIM HMHOE He IMPeayCMOTPEHO
IpaBUJIAMHU JIMLIEH3MOHHOT'O UCTIOJIb30BaHNUs, YCTaHOBICHHBIMHU MPAaBO0OIIagaTeNeM;

- IpaBo U3roToBUTH Komnuto 111 mpu yciioBuu, 4to 3Ta KONus MpeHa3HavyeHa TOJIbKO
Ju1st apxuBHBIX 1eseit. [Ipu atom komus II1 He MOXkeT ObITh UCTOIB30BaHa B UHBIX
HEesAX, W JOKHA OBITh YHMUTOXKEHA, €CIM BIaJeHuEe sSKk3eMIuisipom Takou [T
nepecTano OBITh MIPaBOMEPHBIM.

2.5. UckmountensHble npaBa Ha [1I1 npuHanexaT ux 3aKOHHBIM MPaBOOOIAATENSIM U HE
nepenarTed 1o HacrosameMy JJorosopy.

2.6. IlpenocraBnenne ooHoBneHui I1I1 u unas rexuuueckas noanaepxka [T moxeTr ObITH
obOecrieyeHa B pamkax Tapuda wim 3a OTAENbHOE JIMIIEH3MOHHOE BO3HATPAXKICHHE
(JIMIIEH3MOHHOE BO3HATPAKIEHUE B TOBBINIEHHOM pa3Mepe) COrjacHO BBIOpaHHOMY
Cy6munensuatom Tapudy apenasr IIII. I[lpegocraBieHne OOHOBICHHMI OCYIIECTBISETCA
TOJIbKO JUIsl TUNOBBIX KoH(urypauuid IIIl (He moaBeprasuielica aganTaiuu, He UMEIOILEN
J0paboTOK).

2.7. Bmecte ¢ mpefocTaBiIeHUEM IpaBa Ha BpeMeHHoe ucnosb3zoBanue [II1 Jlunensuar
coobmaer CyOnunensuary mnpucBoeHHslid Jlunensuapom IIII Ha mmardpopme “1C-
[Ipeanpusitue” pPErUCTPAIlMOHHBI HOMEp JuleH3uoOHHOro mnofibs3oBarens (PHJIIT)
nocpenctsom pazmenienus PHIII B mmunom Kabunere CyOnuiieH3unara.

2.8. B pamkax Hacrtosmero [loroBopa CyOmnuiieH3uaTy MOTYT OBITh MPEIOCTaBICHBI 3a
OTJICIBHYIO TJIATy JIOMOJHUTENbHbIE OMIIMHU, CEPBUCHI U BO3MOXKHOCTH (Janee — YCIyTrH).
[Tonoxenus Hacrosiero JloroBopa, perynupytomue otHomenuss Ctopon no apenge I1I1,
NPUMEHSIOTCS K Y CiIyram, €Ciid 3TO HE IPOTUBOPEYUT IPEAMETY U COAEpKaHUs Y CIIyT.



3.TIPABA 1 OBA3AHHOCTHU CTOPOH

3.1. IIpaBa u o0s13aHHOCTH JINeH3uara:

3.1.1. JIuien3uar o0si3yeTcs ocyiiecTBUTH npegoctanieHue 111 Bo BpeMeHHoe noib30BaHue
(apenny) CyOmuiieH3uaTy corjiacHo BeiOpanHoMy CyOmunien3natom Tapudy B TeUeHHE TpEeX
pabounx JTHEH Mociie MOCTYIUIEHUs OIUIaThl Ha pacdeTHbIM Cuet JInneHnsunara B COOTBETCTBUU
¢ n. 4.3. loroBopa. MoMeHTOM uCIOJIHEHUs 00sA3aHHOCTHU JIMlieH3nara no nepegaye mnpas
ABIIETCA MOMEHT mnpenoctaBienus CyOnunensuaty goctyna K sk3emiuigpam [II1
nocpeactBom cetu HWurepHer. O mnpenocraBnenun jgoctyna CyOnuieH3waTty Ha €ro
3JIEKTPOHHOM ajpec JInneH3naTtoM HampapisieTcsi COOTBETCTBYIOIIEE YBETOMIIEHHE.

3.1.2. Jluuensuar rapantupyer CyOnuieH3uary, 4TO MepeJaHHble €My IpaBa OyayT
JOCTYTIHBI JUIsl MUCIIOJIB30BAaHUSI B TIOPAJIKE M Ha YCIOBUAX B COOTBETCTBHM C PeriameHToM
apenasl I, sBnsrommmcs [lpunoxkennem Ne 1 x nHactosimemy JloroBopy. Jlumensuar
oOecreunBaeT €XEIHEBHOE pE3EepPBHOE KOMUPOBAHME JaHHBIX C XpaHEHHWEM KOIMUH B
tTedeHue 14 (4eTbIpHaIATH) AHEH 1 BO3MOKHOCTH CyOiIiIieH3uaTa BOCCTAaHOBIICHHUS TAaHHBIX
U3 YKa3aHHbBIX KOIUU.

3.1.3. JIunieH3uat BOpaBe NpUOCTAHOBUTH BO3MOXKHOCTH Moab3oBanus 111 Cyonunenznarom
B Cly4asX MPOU3BOJCTBA NPOPHUIAKTHUECKHMX UM PEMOHTHBIX paboT B TOPSIKE,
yctanoBlieHHOM Pernamentom apennst [111, a Taxoke B cinyyae Hapymienus CyOiuiieH3uaToM
CBOMX 00s13aTENBCTB MO HacToseMy J[oroBopy Ha CpOK Takoro HapyIIeHUs B TOPSJIKE U
CIy4asix, yKa3aHHbIX B II. 5.6. JloroBopa. Ileprnoa npruocTaHOBKM BO3MOKHOCTH IMOJIb30BAHUS
[1IT e ocBobox)aatoT CyOnuiieH3uaTa oT 00S3aHHOCTH OTUIAThI BO3HATPAXKACHHS B TIOJTHOM
o0BbeMe 3a ITOT MEePHOI.

3.1.4. JluueHsauar He HECET OTBETCTBEHHOCTH B chydae HexgoctynHoctd IIIT nns
CyOnunen3narta, BbI3BAHHOW HEPaOOTOCMOCOOHOCTHIO Pa3IMUHBIX CETMEHTOB CETH
WuTepuer 3a npeaeaaMu 30HBI OTBETCTBEHHOCTH Jlunensuara, 160
HEpabOTOCIIOCOOHOCThIO  MPOTpaMMHO-ammapaTHoro obecrneuenus y [lombp3oBaTeneit
CyOnunen3uara, 1100 B pe3yabTaTe HEUCTPABHOCTH O0OPYI0BaHUs, HE TIPUHAIIICIKAIIETO
Jlunensuaty, unu cO6oeB B paboTe MNpOrpaMMHOrO obecrnedeHus: WH(OPMaIMOHHBIX
pecypcoB, He IpuHaanexamux Jluiensuary.

3.1.5. JIumeH3uat npuHUMAET BCe HEOOXOUMBIE MEPHI JIS 3aIIUThI (aiiIoB U 0a3 JaHHBIX,
ucnonb3zyeMbix Cyonunensuarom [1I1 or HempaBoMepHOTO A0CTyIa, U3MEHEHUS, PACKPBITUS
WIH YHUYTOXXCHHs. XpaHEHUE W 3allUTa OT JOCTyNa TPEThUX JIHI] UACHTHU(PUKAIMOHHBIX
JMAHHBIX, TApOJIeW W TMPOYMX CBeleHUH, HeoOxomuMmbix CyONMIleH3uaTy JUIsi JOCTyma K
nosib3oBanuio 1111, He sBageTcst 00s13aHHOCTRIO JINIeH3naTa.

3.1.6. JluneH3uaT uMMeeT MpaBo OCyWECTBIATh SMS-undopmupoBanue CyOnurieH3uarta
nyTeM HampasieHus SMS-cooOmennii Ha HoMep Tenedona CyOnuuen3nara (KOHTAKTHOTO
muna CyOnmuensuara). B cmyuwae otkaza CyOnunensuata ot SMS-undopmupoBanus
JInnen3uat 00s13aH oTKIIOUUTh SMS-uH(popMupoBanue B TeueHue 3 (Tpex) pabouux JHEH ¢
MOMEHTA MOJIy4eHHUs1 COOTBETCTBYIoLIEro oopamenuss CyOnuueH3nara.

3.1.7. JluueH3uaT uMeeT MpPaBO B OJHOCTOPOHHEM IMOPSIKE U3MEHSTH JIFOOBIC YCIOBHS
HacTosiiero JloroBopa W TPWIOKEHMM K HEMY IIyT€M BHECEHHUS COOTBETCTBYIOIIUX
M3MEHEHUH B HacTosuii J[loroBop u pazMenieHuss HOBOM pelakinu Hactosero Jlorosopa



Ha cTpanuie Jlunensuara B cetu MaTepHeTt no anpecy: https://rarus.ru/arenda-1c-oblako/, B
cBsi3u ¢ yeM CyOnuiieH3uaT 00s3yeTcsl OTCIEKUBATh TAKUE U3MEHEHHUS.

3.2. [IpaBa u o6s3anHocTH Cy0OuleH3uaTa:

3.2.1. CyOnunen3uar o0s3yeTcs CBOEBPEMEHHO MPOU3BOJAUTH OIUIATY BO3HAIPaKICHUS
JluuieH3uaty B MOPSAIKE, pa3Mepe U B CPOKH, MPEAYCMOTPEHHBIE HACTOSIIEM J[oroBOpOM.

3.2.2. CyOnuiieH3uaT He BIIpaBe 3a IUIaTy Wik OECIUIaTHO TepeaaBaTh TPETHUM JIUIAM MPaBO
nostb3oBanus [111 (moctym k I u/mm ncnonws3oBath pyHKIIMOHATBHBIE Bo3MOkHOCTH [111).
VYKka3zaHHOE OrpaHHYEeHHE HE MCKIo4aeT Bo3MoxHocTH CyOnuieHsuarta ucnoiab3oBatsh 111
JUISL OKa3aHUs YCIyT TPETbUM JIMI[aM Ha COOCTBEHHBIX pa0OUYUX MECTaX.

3.2.3. CyGnuieH3uat o0s3yeTcsi He COBEpIIaTh IEUCTBUN, pe3yIbTaTOM KOTOPBIX SIBISETCS
yCTpaHEHUE UK CHIDKEHUE Y()PEKTUBHOCTH TEXHUYECKHUX CPEJICTB 3alIUTHI aBTOPCKUX MPAB,
npuUMeHsAeMbIX JIulieH3napom, BKIII0Yasi MpUMEHEHUE MPOTPAMMHBIX M TEXHUYECKUX CPEJICTB
«MYJIBTUIUIEKCUPOBAHUS», CPEACTB, U3MEHSIOMIUX aJTOPUTM PAOOThl MPOTPAMMHBIX HIIU
anmapatHbeix cpenctB 3amuthl [, a taxke He mcnonwszoBath [II1 ¢ ycTpaHeHHBIMU WU
W3MEHEHHBIMU 0€3 pa3penienus JluieH3suapa cpeicTBaMu 3alluThI.

3.2.4. CyOnunensuar o0s3aH cOOJIOJaTh YCJIOBHS IOJIb30BATENbCKUX (JIMIIEH3HMOHHBIX)
coryainieHu Ha nepepgaHHble B apeHay [III, He mcmonp30BaTh HE MPEACTABICHHBIE WU
3anpeleHHsle K apenge [111.

3.2.5. Cyb6nuuen3unat o0si3yeTrcss  XpaHUTh IPUCBOCHHBIE CybnuueH3uary
UACHTU(PUKAIMOHHBIC JaHHBIC, TMApPOJU W TMPOYUE CBEJCHUS, HEOOXOMUMBIC ISt
ucnonb3oBanus IIII B coorBercTBuM ¢ Hacrodmmm J[OroBOpoM, a TakKe JOCTYIl K
AIIEKTPOHHOMY aJipecy M HOMepy TeJedoHa B YCIOBHSAX, HMCKIIOYAIOMIMX JOCTYI K
yKa3aHHBIM JJAHHBIM TPETHUX JIUII. JIt0ObIe IeiCTBHS, COBEPIICHHEBIC HAa B TMYHOM KaOWHETe
CyO6nunensuara unu ¢ ucnois3zoBanneMm Y MH CyOnunen3uara, CUuTaloOTCsl COBEPILICHHBIMU
camuM CyOnuIieH3uaToMm.

3.2.6. ITpu U3MEHEHUHN PEKBU3UTOB, MECTOHAXOKIECHHUS, JIEKTPOHHOIO aJpeca Uid HOMepa
tenegona CybOnuleH3naTa He MOo3/1Hee TpeX padouux AHEW C MOMEHTa TaKMX U3MEHEHUU
Cyb6nuuensuar o6s3yercss yBeaoMuTh 00 3tom Jlunensuarta uepe3 HelpDesk mnu myrem
BHECCHMsI U3MEHEHUS JaHHBIX B JIMYHOM KabuHere CyOnurieHsuara. B mpoTtuBHOM citydae
JluneH3uaTt, WCHOJNHUBIIMK 00s3aTenbcTBA MO J[OrOBOpY MO HMMEWOIIUMCS Yy HEro
KOHTaKTHbIM JaHHbIM W pekBu3zutaM CyOnuieH3nara, He MOXKET ObITh NPU3HAHHBIM
IPOCPOUYUBILINM HCIIOTHEHHE 00s3aTeNIbCTBa, M BCE PUCKH HEMOJy4YeHHs] HMHpOpMaIu,
nokymeHtoB, PHIIII m 1., a Takke IMONydYeHHs YKa3aHHBIX CBEACHUM U JTOKYMEHTOB
TpeTbUM JUIOM HeceT CyOnuieH3uar.

3.2.7. CybnunieH3uaT uMeeT IpaBo 0TKa3aTbes oT SMS-uHpOopMUpOBaHUS WIIH PACCHIIIKHU 110
ANIEKTPOHHOMY aJipecy pekJaMHOW HH(pOpManud NyTeM HampaBieHus JluneHsuaty
coobmenus yepe3 HelpDesk.

3.2.8. B cnyuae napymenus Jlunensuatom m. 3.1.1., 3.1.2. nHactosmiero JloroBopa (¢ yueTtom
mn. 3.1.3. — 3.1.5. JloroBopa), CyOnuueH3uar BIpaBe B TEYEHHE OTYETHOTO Iepuoja
HanpaBuTh JIMIleH3WaTy Ha DSJIEKTPOHHBIM ajapec «3asiBKy O HEIOCTYIHOCTH IIPaBy,
cozepxkaulyro ccbliky Ha YHH, B nopsiake, npenxycMorpenHoMm Pernamenrtom apenzsl 111,
sBistromuMcest [punoxxennem Ne 1 k Hacrosmemy Jlorosopy.



4. BOSHAT'PA’)KAEHUE 3A APEHAY IIII, HEHA YCJVYT
N ITOPATOK OIIJIATBI

4.1. Pa3mep CcyOJULEH3MOHHOTO BO3HarpaxjaeHus JluneHsuaty onpenensercs B
COOTBETCTBUU C BbIOpaHHbIM CyOnuuen3naroM Tapudom u ykaspiBaercs B Cuete Ha oIuiary,
BbICTaBisieMoM Jlunenznatom. PacdeT cyOIMIIEH3MOHHOTO BO3HArpa)XJACHHs 3a HEMOIHBIN
KaJIeHJIapHbIM MecsI| OCYILIECTBIAETCS 3a (PAKTHUECKOEe KOJIMYECTBO KaJeHIApHBIX JHEH
apenzs! [T u3 pacuera croumocTtu Tapuda 3a Mecsi 1 paKTHUECKOTO KOJIMYECTBA JHEH B
MecsILe.

Ilena Ycuyr Jlunensmara omnpenensieTcss B COOTBETCTBMM C llpaiic-mucToM Ha cailte
Jluuensuara u yka3piBaercsa B Cuere Ha oruiary, BeicTaBisieMoM Jlurensuatom. llena Yemyr
3a HEMOJIHBIA KaJeHJApHBIA MeCSI] pPAaCCUUTHIBACTCS 3a (PAKTHUECKOE KOIMYECTBO
KaJICHIAPHBIX THEH OKa3aHUs YCIIYT.

4.2. CymMma CcyOnMIIEH3MOHHOTO BO3HarpaxiacHusi 3a mnepemaBaemoe mnpaBo HJIC He
obmaraercs B cwry .26 m.2 cr.149 HamoroBoro koaekca Poccuiickoit ®enepanun. C 1
saBaps 2021 roma cormacHo nm. 26 m. 2 cr. 149 HanoroBoro konaekca P® cymma
CyOJIMIIEH3MOHHOTO BO3HArpakieHus B pamkax Jlorosopa He 6yaer obnaratecsa HC Tonbko
B ciydae, ecid ykazaHHbld [II] BKIrOYEH B €lIMHBIA peecTp POCCUMCKUX MPOrpaMMm IS
3JICKTPOHHBIX BBIUMCIUTEIBHBIX MaIuH U 0a3 maHHbIX. Llena Ycemyr o6maraercs HJC mo
CTaBKe, JCUCTBYIONIEH B MOMEHT BBICTaBJICHHUS CU€Ta W/WIW OKa3aHUsA YCIyTu
COOTBETCTBEHHO.

4.3. Belutata cyOJMIEH3UOHHOTO Bo3HarpaxaeHus Jlunensuary CyOuuieH3naToM
npousBoautcs B popme 100% mnpenornatsl B cymMMe, ykazaHHoi B 1. 4.1. JloroBopa, Ha
OCHOBaHMHU BbICTaBieHHOro Jlunensuatom Cuera, ¢ 00s3aTeNbHBIM yKa3aHueM B rpade
«HA3HAYECHME TUIATEXka» IUIATEKHOTO NMOPYUYEHUS CCBUIKM Ha HOMEp M JaTy OIUIaYMBAEMOI0
Cuera.

4.4. B HacTynaroomeM OTYETHOM Mepuojae mpaBa Ha wucnoib3oBanue I[III HaumHaror
NPEIOCTABNISATHCS TOJBKO TIPU HATWYMKM TPEJOIJIaThl 32 BECh TNAaKeT BBIOPAHHBIX
Cy6nunensuatom npas Ha [1I1 cornacuo Tapudy, ecnu nnoe He cornacoBano CTopoHaMHu.

4.5. Onnara CyOnuieH3uaToM BBICTABJIEHHOTO B cooTBeTCTBUU C 1. 4.1. JloroBopa Cuera
WIM Hadajo nojis3oBanusd I1I1 npu npenocraBieHnn OTCPOUYKH IJIATEXKa O3HAYAET COIJIacue
CyOnunen3nara ¢ 00bEMOM, CpPOKOM U CTOMMOCTBIO IPEAOCTABISEMBIX IIPaB.
[IpeacraBnenue CyOnuiensuaty goctyna  (BO3MOXKHOCTHM — ucmoiib3oBaHusi  [1I0)
ocyuiecTBigeTcs JIMIeH3naToM B CpOKHU U IOPSAKE, ycTaHOBIICHHBIE 11. 3.1.1. JloroBopa. [1pu
orcyTcTBUM 3asBkM CyOnuieH3uara, MOJAaHHOM B cOOTBETCTBUHM ¢ M. 3.2.8 JloroBopa, B
TEUYEeHHE JBYX pabouumx JHEH ¢ JaThl MPEeNOCTaBICHHUS JOCTyMHa, IOCTYN CUHUTACTCS
NPEIOCTABICHHBIM BOBPEMSI.

4.6. Ommare mo Hacrtosimemy JloroBopy mnoanexxut mnpeaoctaBienue CyOnuieH3uaTy
HEUCKJIIOYUTENIBHOTO TIpaBa BpeMeHHoro ucnoibs3oBanus I1I1. Ha oGs3aHHOCTS M pazmep
OIJIaThl He BIUseT GakT pakTHueckoro ucnonb3zoBanus Cyonunensuarom [1I1.

4.7. JlaTto# mareka CUMTAETCs 1aTa MOCTYIJIEHUS JEHEKHBIX CPEACTB Ha pacueTHbId Cuer
JInueHsnara.



4.8. JluneH3uar BIpaBe B OJJHOCTOPOHHEM IMOPSAKE U3MEHSITh U BBOAUTH HOBBIe Tapudbl u
neasl Ha Ycmyru. OO0 m3menHenmn TapudoB (nen Ha Ycemyru) JluneHsuwaT wu3Bemaer
CyOnuneH3nata MmMyTeM OIMyOJHUKOBaHUS cooOmennss o0 3Tom Ha CalTe W/uaum 10
anexkTpoHHOMYy anpecy CyOnunensuara. M3menenus Tapuda (uen Ha Yciayru) HE MOTYT
OPUMEHSTHCS K mepuoaam apesasl (Ycmyr), Cyer Ha omuiaTy KOTOPBIX BBICTABIICH 70 JAThI
usmenenus Tapuda (ueHsl Ha Yciyry), mpu yclOBUH CBOeBpeMeHHOM ormiatel Cuera
CyOnuIeH3naToMm.

4.9. Omnara no Hactosimemy JloroBopy npousBojautcs B pyoisax Poccuiickoit @enepanuu B
OEe3HAIMYHOM TOPAJKE MyTeM MEePEeUUCICHUs ICHEKHBIX CPEJCTB HAa PACUETHBIM CUET,
yKa3aHHBIN B HacToseM JloroBope u/min BeICTaBiIeHHBIX CueTax.

4.10. IlpaBa Ha wucnonb3oBanue IIII mo Hacrosmemy JloroBopy npenocTaBIsIOTCS
JIuuensuary ¢ natsbl cornacHo 1. 3.1.1. u 4.5. Hactosimero JloroBopa U 1eHCTBUTENbHBl B
TE€YEHHE BCETO CPOKa JIeUCTBUA corjacHo omiadyeHHoMy Cuety. JlononHuTenbHas pukcanus
(pakTa mpeocTaBICHUs IIPaB IIyTEM COCTABJIEHMS aKTa WM HHOT'O NOI00HOT0 JOKYMEHTa He
Tpedyercs.

B cBa3u ¢ Hammuuem y CyOnuuensuata npasa Ha apeHay 111 HemonHbId KaneHIapHbBIN
Mecsill, TpaB Ha u3MeHeHue Tapuda u mpaB Ha TpenbsSBICHUE MPETEH3UH COTIACHO
[Tpunoxxenuto Ne 1 x Hacrosmemy JloroBopy, dakTuueckuit o0beM (KOIUYECTBO ITHEH)
apenasl [1I1 u pa3zmep Bo3HarpaxiaeHus 3a OTYETHBIM MEPUOJ ONPEICISAIOTCA Ha KOHEI]
KOKIOTO OTYETHOTO Imepuoja, wucxods u3 gaHHbix HelpDesk Jluuensnara.
Jlunen3uat coctaBnser AT (i YIIJ) pacuera cyOMUIIEH3MOHHOTO BO3HATPAXKICHUS U
IEHBI yCIyT (anee — « AKT») | HampasisieT ero CyOnauieH3naTy 1o 3JIEKTPOHHOMY aJipecy
u/nnu yepes TnuHbli kabunet Cyonuuensuata. CyonuueH3uar o0s3aH NOANKUCATh U BEPHYTh
JInuensunaty nognucanublii AKT (YIIJ]) miam MOTUBUpPOBaHHBIN OTKa3 B €ro MOANUCAHUU B
TE€YeHHE TpeX paboumnx JHEH Mo ANIeKTpoHHOMY ajapecy JluneHsuara.

4.11. B cuywae orcyrcrBusi y Jlunensuara B ykasanHeld B m. 4.10 JloroBopa cpok
noanucannoro CyOmunenszuarom Akta (YIIJ]) uam MOTHBHPOBaHHOTO OTKaza B €ro
MOJINMMCAHNU, a PaBHO HEOOOCHOBAHHOCTH MOTHBHPOBAHHOTO OTKa3a B IOANMHCAHUH,
HEUCKJIIOYUTENIbHOE  MPAaBO  CYUTAETCS  NPEJOCTABICHHBIM W HCIOJIb30BAHHBIM
Cy0OnuueH3naTtoM B IOJIHOM 00bEME COINIACHO JaHHBIM AKTa, a OJHOCTOPOHHE
noanucanHeiii Akt (YII[) npusHaeTcs MMEIOMIMM OPUAUYECKYIO CUTY, aHAJIOTUYHYIO
JBYCTOPOHHE TMOJIUCAHHOMY aKTy, M TOJJIEKHUT O005S3aTeIbHOMY OTPaXEHHUIO B
OyXrajaTepckoM U HaJIOrOBOM YYeTe COIJIACHO JIEHCTBYIOUIEMY 3aKOHOIATENbCTBY
Poccuiickon @enepannu.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeWCHOJHEHUE WM HEHaJJIeXkallee HCIOIHEHHE 00s3aTeNbCTB MO HACTOSILEMY
JoroBopy CTOpoHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBHU C 3aKOHOJIATEIbCTBOM
Poccuiickon ®@enepannu u HacToAMUM J[oroBopoM.



5.2. OrBerctBeHHOCTh Jlunensuara 3a oOecnedenne CyOnuieH3uaTa BO3MOXXHOCTBIO
peanu3oBarhk npaso apenasl IIII orpaHnyeHa HCKIIOYUTEIBHO HEYCTOMKOM B pasmepe
KOMIIEHCAIIUH, YKa3aHHOU B PermamenTe apeH bl MPOrpaMMHBIX TPOIYKTOB. Hu mpu kakux
oOcrositenbeTBax Jlumensuar He HeceT OTBeTCTBEHHOcTH Imepes CyOnmuueH3natoM u
TPETBUMH JIMLIAMU 33 Kakue-a1M0o YOBITKM (B TOM 4HCII€, KOCBEHHBIH, CIy4alHBbIi,
HEYMBIIIVICHHBIN yiiep0, YMyIIEHHYIO BBITOAY, Bpel YeCTH, AOCTOMHCTBY WJIHM JI€JI0BOMU
penyTtanun), Bo3Hukiue y CyOiauieH3uaTa/TpeTbix JUI B pe3yIbTaTe UCIONIb30BAHUS UITU
HEBO3MOXKHOCTU HcmoJib3oBaHuss CyOnuiieH3naroM Ju4YHoro kabunera CyOnuiieH3uara u
[I1.

5.3. IIIl, npaBa HMCHOJB30BaHUA KOTOPBIX SIBILIIOTCA IPEAMETOM Hacrosuiero Jlorosopa,
npenoctabisitorcs: CyOnuieH3uaTy B COCTOSIHUM «Kak ecTby»: JIunensuat u JluneHnsuap He
HECYT OTBETCTBEHHOCTHU B cityyae HecooTBeTcTBUA I1I1 m/mnu yenyr 1C: UTC koHKpeTHBIM
nessM U oxunanusm CyOnuineHsuara.

5.4. Ilpenocrasnenue CyOnunensuaty ooHosienuit 111 nHe monpaszymenaer mposepku I1I1
Jlunen3uaToM Ha Hajdu4Me B Hel afgantanuu (Hopadbotok): CyOnuieH3nar mpeaynpeskacH o
BO3MOXXHOCTH TOTEpU JaHHbIX MHPopManuoHHbIx 0a3 [l w/mim HepaborocnocobHOCTH
pesynbraroB amantanuu III1  (mopabotok IIIl) mocne oOOHOBIEHUS HETUIIOBOU
(amanTupoBaHHOM, TopaboTanHOi) KoHuryparuu [1I1 1 HeceT MoNMHYI0 OTBETCTBEHHOCTS 32
TaKHe MOCJIE/ICTBUSA, B T.4. ((UHAHCOBBIE.

5.5. 1o Bcem BompocaM, HE HAIIEIIIMM CBOETO PEIIEHUs B YCIOBUAX HacTosmiero JJorosopa,
HO NPSIMO WJIM KOCBEHHO BBITEKAIOMIMM M3 OTHOIIEHH CTOPOH MO HEMY, 3aTparuBarOIINX
UMYIIECTBEHHbIE MHTEPECHl M JieToByl0 penyTaiuio CtopoH mo JloroBopy, umess B BUIY
HEOOXOAMMOCTh 3aIIUThl UX OXPaHSIEMBIX 3aKOHOM TpaB M HHTepecoB, CTOpOHBI OyayT
PYKOBOJICTBOBAaThCS HOPMaMU U TOJOXKEHUSMH JEHCTBYIOIIETO 3aKOHOJATEIbCTBA
Poccuiickoit denepanuu.

5.6. CTOpOHBI COTJIAIIAKOTCS, YTO BCE CIIOPHI M PA3HOTJIACHS, BO3HUKAIOIIUE U3 HACTOSIIETO
JloroBopa uin B CBSI3U C HUM, B TOM YHUCJE, KAaCAIOIIUECS €ro WUCIOJHEHUs, HapYILICHUs,
MpeKpalieHus, TPU3HAHUS HEACHUCTBUTENbHBIM (HUYTOXKHBIM) WJIM HE3aKIIOUYCHHBIM,
MOJ/JIeXKAT pa3penieHut0o B ApOUTpakHOM cyae T'. MOCKBBI B TOPSIIKE, YCTaHOBIICHHOM
JENCTBYIOIINM 3aKOHOIATEIbCTBOM.

5.7. JluuieH3uat uMeeT mpaBo MPEKPaTUTh BO3MOXKHOCTH Moab3oBanus [T Cyonunenznarom
B CJIEIYIOUIUX CIyYasx:

5.7.1. CyOnunieH3uaToM HapyuiaeTcs MOpsA0K OTUIaThl BOZHATPAKIACHUS;

5.7.2. Bo3sgeiictBue, oxaspiBaemoe CyOnunensuatoM B mnporecce apennsl [T Ha
(YHKIIMOHAIBHOE COCTOSIHME HWH(POPMAIMOHHBIX cucTeM JluneHsuara, HE OTBEYaeT
yCTaHOBJICHHBIM JIMIIEH3WATOM KPUTEPHUSM, @ HMEHHO'
® HMCKOBBI 00beM Oa3bl maHHBIX CyOnuieH3mara, pa3MelleHHOW Ha pecypcax
uHPOpMAIIMOHHON cucTeMbl JIuleH3uaTa, NPEBBIMIACT MPEACIBHO JOMyCTUMOE
JIulieH3uaToM 3HAYCHUE;
e komuyecTBO ¢aitioB CyOnuieH3unara, pa3MeIeHHBIX Ha pecypcax HH()OPMAITMOHHOM
cucteMsbl JIurieH3nara, mpeBbIIIaeT NpeAeabHO A0mycTuMoe JINIeH3naTom 3HaueHue;
+ CyMMapHoe KOJH4YeCTBO (OHOBBIX 3amaHuii 0a3el  ganHblx CyOnuieH3uara,
pa3MelieHHoW Ha pecypcax WH(OpPMAMOHHON cucteMbl JluieH3uara, B eQUHUILY
BPEMEHM  TPEBBIIIACT MPEACIBbHO  JomycTumoe  JlumeH3marom — 3HaAuCHWUE,;



5.7.3. JluneH3uaToM TOJYYEHO COOTBETCTBYIOLEE YKa3aHUE O MPEKPALIEHUU
IPEJOCTaBICHUS CyOmuuensuary poctyna Kk IIII co croponsl Kkakoro-iau0o
rOCYJJapCTBEHHOI'0 PEryJIMPYIONIEro WIM MHOTO KOMIIETEHTHOTO OpraHa rocyJapCTBEHHOU
Biactu Poccuiickont ®enepamnuu;

5.7.4. Cyb6nuueH3uaToM OCYIIECTBISIOTCSA IEHCTBUSA, HAMIPaBICHHbIE HA OTPAaHUYCHHUE WU
OJIOKMPOBAaHKE OCTYIA APYTUX KOHEUHBIX Mosib3oBaTeneit k apenae I111;

5.7.5. CyOnuueH3naToM OCYHIECTBIIAIOTCS MOMBITKA HECAaHKIIMOHUPOBAHHOIO JOCTyHa K
UHPOpPMALlMOHHBIM pecypcaMm JluieH3uara; HapylIalTCsl YCIOBHUS I0JIb30BATENbCKUX
(IMUEH3MOHHBIX) coIVIalleHud Ha mnepefgaHHsle B apenay IIII, wucmons3yrorcs He
MPEJCTABJICHHBIE WK 3anpenieHubie kK apene [111;

5.7.6. CyOnuiieH3uaToM OCYUIIECTBIISETCS  IEepechbulka, MNyOnauKanus, mepejaya,
BOCIIPOU3BE/ICHUE U paclpocTpaHeHue MH(OpMaIny, Nepecbuika, myOauKanus, nepeaaya,
BOCIIPOM3BE/ICHUE UM  PACIPOCTPAHEHUE KOTOPOM  3amlpeuieHbl 3aKOHOJATEIbCTBOM
Poccuiickoit ®@enepann ¥ HOpMaMH MEXIYHApOJIHOTO IpaBa, a Takke HH(OpMaIuwy,
nepechbulka, MyONnuKamus, Iepenadya, BOCIPOU3BEIEHHWE M PACIPOCTPAHEHUE KOTOPOU
MIPOTHUBOPEUUT HOPMaM MOPAJIH M YIIIEMJISCT ITpaBa M 3aKOHHBIC HHTEPECHI TPETHHX JIHII,

5.7.77. CyOnuueH3uatoM  OCYIIECTBIIACTCS  MyONUKAIMs  WIW  PAcIpOCTPAHEHUE
POrPaMMHOT0 OOECIIEYeHHsI, KOTOPOE COACPIKUT B ceOe KOJIbI KOMITBIOTEPHBIX BUPYCOB HIIU
JPYTUX KOMIIOHEHTOB, TPUPABHEHHBIX K HUM;

5.7.8. III wmm nmoctyn k IIIl ucmomw3yrorcs CyOnuieH3WaToM IS OCYIIECTBICHUS
JICUCTBUI, HAPYIIAIOIIMUX ABTOPCKUE WIIA CMEXKHBIE MPaBa TPETHUX JIULI;

5.7.9. IIII wnmu poctyn k I mucnonb3yrorcss CyOnuueH3uaToM Ui MacCOBOM pacChUIKU
AJIIEKTPOHHBIX COOOIIEHUNM KaK KOMMEPYECKOro, Tak M HEKOMMEPUYECKOTO COJIepKaHUs, B
cilydae, €ClHM pacChlIKa OCYIIECTBISETCS 0e3 MpeaBapUTEIbHOTO COTJIACHS aapecaToB Ha
nostydeHue gaHHbeix coodmennii (CITAM), a Takke B T€X Ciydasx, KOT/ia ¢ MOMOIIbIO TaKOM
pPacChUIKH, OCYIIECTBIISIEMOM TPETbUMH JIMIIAMH, OCYIIECTBISETCS pacClpOCTpaHEHUE
pekiambl TOBapoB, pabor, yciuyr CyOnuneHsuata win HHPOPMAIMOHHOTO pecypca
CyOnureH3nara;

5.7.10. Cyb6nuiieH3uaToM HapyliaroTcs NmpuHaiexamue Junensuaty w/wim JluteHsuapy
UCKJIIOYUTENIbHBIE MpaBa Ha ImporpaMmy (mporpammsl) ais OBM, ucnonb3oBaHue KOTOpoOn
(xotopbix) ocymectBisiercss CyOnuiieH3naToM Ha OCHOBaHMM Hactosimero Jloroopa.
O mpekpamennn aoctyna CyOnuiieH3uar npenynpexaaercs JIMeH3naToMm He Mo3Ke JTHS
Havaja MpeKpalieHus J0CTyIa MyTEM HaNpaBJICHUS YBEAOMIIEHHUS 10 AJIEKTPOHHOMY aJIpecy
Cy6Omunensuara. BozoOHoBiieHre moctyna K monb3oBaHuio 111 BO3MOKHO TONBKO TOCTE
yCTpaHEHUsl YKa3aHHBIX B HacrosimeMm myHKTe JloroBopa oGcrostenscTB. He ycTpanenue
CyOnunieH3naToM 00CTOSTENBCTB, MPEAYCMOTPEHHBIX HACTOSIIMM TYyHKTOM JloroBopa, B
teueHue 30 (TpuANaTH) KAJICHIAPHBIX JHEH ¢ MOMEHTa MPEKpalleHUs] JOCTyIa BICYET 3a
coboil mpekpaiienrue JloroBopa Mo UCTEYCHHHM YKa3aHHOTO CpOKa 0Oe3 JOMOJIHUTEIhHBIX
yBenomiieHuit Jlnnensunarom CyOmuiieH3uara.

5.8. JluneH3maT HE HECET OTBETCTBEHHOCTh 3a KOPPEKTHOCTh M ILIEJIOCTHOCTH JAHHBIX
CyG6nunen3uara B apenayemom [II1. JIumeH3zuar rapaHTUpPyeT BOCCTAHOBJICHHUE JTAHHBIX U3
PE3EpBHBIX KONMH HCKIIOYUTENBHO 3a mnepuon apennasl IIII cormacHo mnocnenHemy
orutaueHHOMY CYeTy € y4eTOM TOrO, YTO KaK/1asi CO3JaHHasl pe3epBHasl KONUS XPAaHUTCS HE
Oonee 14 (yeTblpHAALIATH) KaJCHAAPHBIX AHEH.



5.9. CybnuiieH3uar rapaHTUpyeT, YTO pacHpocTpaHeHne UHPOPMAINH, OCYIIECTBIsIEMOE C
ucnoibp3oBanueM apernoBaHHoro [1I1, He sBIsSeTCS HE3aKOHHBIM M HE HAapyIIaeT MpaBa U
3aKOHHBIE MHTepechl TpeThbuX Jull. CyOauieH3uaT HeceT OTBETCTBEHHOCTh 3a COZEpKaHUE
uHpopMalMY, pa3MelaeMoil UM Ha pecypcax JIuneHns3uara u nepegaBaeMoi UM 110 KaHajlaM
cBs3u B mpouecce ucnosb3oBanus [II1. K Takoil mHpopManuu OTHOCUTCA, B YACTHOCTH,
colepkaHue BeO-caliToB, 0a3 JaHHBIX, HH(pOpMALUsA, coOJAepXkKallascs B COOOIICHMSX
3JIEKTPOHHON MOYTHI, OTIPaBisieMbIXx CyOnUIIEeH3HaTOM.

5.10. JIuien3uar He rapantupyeT CyOnuiieH3uaTy BO3MOKHOCTb OCYIIECTBICHUS UM 0OMEHa
AIIEKTPOHHBIMU COOOUIEHUSIMU C a/ipeCcaMu AIIEKTPOHHOM MOYTHI, 3aHECEHHBIMH B CTOM-JTUCT
(criaM-JIUCT) CITY>KOBI ANEKTPOHHOM MouThl JIuleH3uara.

6. CPOK JTEVCTBHUSA U IPEKPAIIIEHUE JIEMCTBUS JOTOBOPA

6.1. Hacrosmmi JloroBop BCTymaeT B CHJIy C MOMEHTa AaklenTa ero YyCJIOBUU
CyOnuneH3natoM M JIeHCTBYET 1O KOHIIA KaJeHJApHOrO rojia ero 3aKiIlo4eHus, a B YacTu
(MHAHCOBBIX U rapaHTUIHBIX 00s3aTeabCTB CTOPOH — JI0 MOJHOTO UX UCIIOTHEHHUS.

6.2. JloroBop nmpojieBaeTcs Ha KaXAbl MMOCIEAYIOMNN KaJeHAApHBIA TOJl, €CIU 10 KOHLA
CpOKa, yKa3aHHOro B 1I. 6.1. HacTosmero JloroBopa, HU 0J{Ha U3 CTOPOH HE HAIPaBUT IPYyron
CTOPOHE HaMEpEHHUE NPEKPATUTH AericTBUE JloroBopa.

6.3. Hacrosmuii JloroBop MOXKET OBITH pPacTOPTHYT B TOPSJAKE, IMPETyCMOTPEHHOM
JEHCTBYIOIMM 3aKOHOJATeIbCTBOM Poccuiickoli ®enepanud ¢ y4eTOM OCOOCHHOCTEH,
YCTaHOBJICHHBIX HACTOSIINM Pa3aeIOM.

6.4. CyOnuiieH3uaT IMEET MPaBO OTKA3aThCs OT MPEIOCTaBICHHOIO M0 orylaueHHoMy Cuerty
npasa apenanl [1I1 w/unm nannnupoBaTs u3menenue Tapuda, npenynpenaus Jlunensuara e
MeHee yeM 3a 10 (mecsiTh) pabounx JHEH 0 1aThl TAKOTO OTKAa3a WU U3MEHEHUSI.

6.5. JIuueH3nat uMeeT MpaBO pacTOPrHyTh JJOroBOp MOJHOCTHIO WM B YaCTH OTAEIBHOIO
Cueta/llll B cnyuae napymenusi CyoOnunensuarom mm. 2.4, 3.2.2.-3.2.4., npenynpenus
Cyb6nuiieH3nara He MEeHee 4eM 3a 5 pabouux JHEH 0 AaThl pacTopxkeHus. Eciau B TeueHue
yKkazaHHOro cpoka CyOnuiieH3uar ycTpaHuT HapylieHue, Jloroop uinu CyeT npoaoinKalT
JIEUCTBOBAT.

6.6. Ilpu pacropxenun (oTkaze oT) JloroBopa COOTBETCTBYIOIIEE YBEIOMIICHUE
Harpasisiercss CTOpOHOUM MO 3IEKTPOHHOMY ajipecy npyroit Ctoponsl. JloroBop cuutaercs
pPacTOPTHYTHIM C AaThl MOJYYEHUST YBEAOMIICHHS WM Oojiee MO3AHEH NaThl, YKa3aHHOW B
YBEJIOMJICHUH, HO HE PaHEEe aThl, BhITEKatoen u3 nm. 6.4. u 6.5. Hactrosero /Jorosopa.

6.7. Hactosimuii JloroBop mpekpamiaeTcs He3aBUCUMO OT BOJIeU3bsiBIIeHUsI CTOPOH B CiIyyae
NpeKpalleHuss AeHCTBUS JIMLIEH3MOHHOTO JO0roBOpa, yKa3aHHOro B 1.1.2 HacTofiero
Horosopa. [Ipu 3tom Jluniensuat rapantupyet CyOnuiieH3uaty Ju00 BO3BpaT JICHEKHBIX
cpenctB 3a omnaueHHele CyOnunensmarom Oynymuii mepuon apennsl [II1, mubo
BO3MOXXHOCTb MCIOJIb30BaHUs apeHaoBaHHoro 111 1o KoHIa OMjaueHHOro CpoKa apeH/Ibl.
YObITKH, TprunHeHHbIe CyOniieH3uaTy J0CPOYHBIM MPEKPALIEHUEM IeHCTBUS HACTOSILETO
JloroBopa BO3MEIIEHUIO HE MOJIEHKAT.



6.8. B ciyuae mnpekpauieHusi AedcTBUs HacTosiero Jloropopa mo Jir0ObIM MpUYMHAM
Cyb6nuueH3uar uMeeT mpaBo Ha noixydeHue qaHHbeix CyOnuieH3uara, xpandmuxcs B Jlara-
LIEHTPE, B CPOK HE Mno3jHee 14 (4eThlpHaaUaTH) KaJEeHIApPHBIX JHEW ¢ JaThl IPEKpAILEHUs
nevctBus [loroBopa. Jluniensuar obecneunBaeT xpaHeHue faHHbix CyoOnniieH3uara ue 6osiee
YeM B TE€UEHHUE OJTHOTO MecsIia ¢ ATkl IpeKpalieHus aeincteus Jlorosopa.

7. KOHONIEHIINUAJIBHOCTbD

7.1. Kaxnpas n3 CTOpOH coxpaHsieT B TallHE BCIO KOH(HUAECHIHUAIbHYI0 HH(OpMAIUIO,
packpbiTyto el npyroil CtopoHoil. KoHpuAEHIMATBHOCTh PACIPOCTPAHSAETCS, B TOM UYHUCIE,
Ha 00y uMH(popmanuio, nojaydeHHyro CTopoHamMHu ApPYr OT Jpyra B HMUCbMEHHOM WIIU
AJIEKTPOHHOM BHJIE B IIpOLIECCE AEATENBHOCTH, B COOTBETCTBUHU € HACTOAIMM JloroBopoMm, 1
COJIEPKAILYI0 CBEACHMSI 00 OpPraHM3allMOHHOM CTPYKTYpe, JOKYMEHTaX M Marephajax Io
UCIIOJIHEHUIO HacTosiiero J[oroBopa, koMMepuecKux acrekrax Hactosuero Jlorosopa, o
PBIHOYHBIX M TEXHMUYECKHMX IUIaHaX pa3BUTHS M JAPYTHE CBEACHMS, SBISIOLIUECS
UCKJIIOUUTENbHO KOoH(puaeHMansHoH uHpopmanueir Cropod. KonpuaeHumanbHblil craTyc
uH(pOpMalUU AOHKEH ObITh 0003HaueH ofHoW CTOpOHOW Apyroi JOOBIM  OYEBHIHBIM
crocoOoM.

7.2.  Hapyuiennem KOH)UACHIIMAIBHOCTH HE  SBISAIOTCS  CICAYIOIIME  CIIy4awu:
® pasriamieHre UHPOpPMAIMU, Ha KOTOPOE MOJYyYEHO MUCBMEHHOE pa3pelieHHue IpYyroi
Croponsl;

® pasriainieHue HHPOPMAIUH 110 3aKOHHOMY TPEOOBaHUIO KOMIIETEHTHBIX TOCYAapCTBEHHBIX
OpPraHoB B COOTBETCTBHM C JICHCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoilt dDenepannun
160 o pELIeHUIO KOMIIETEHTHOTO cyna;
® pasriaiieHue He SBISIONMIEHCS KOHPUACHIMAIbHON HWH(OpPMAIMH B COOTBETCTBUHU C
3aKOHOM WJIM HacTosAmuM JloroBopom.

7.3. CTOpOHBI O00S3yIOTCS HUCIOJIB30BaTh MPEAOCTABICHHYIO IPYTr JpYyry HH(POpMAIUIO
UCKITIOUUTENILHO B MHTEPECAX BBIIIOJIHEHUS 0053aTeNIbCTB 10 HacTosAiemMy JloroBopy, a He BO
Bpen npyrou CTopoHe.

7.4. KonduaeHnuanbHOCTh uHGpOpMammu coxpansercs obeumu CTOpoHaMH TIOCTE
OKOHYAaHUsl CpOKa JEWCTBUS WM PACTOpXeHWs Hactosmero JloroBopa B TeuyeHue 24
(IBaALIaTH YETHIPEX) KAJICHIAPHBIX MECSIIEB.

7.5. CyOnuuenszuatr npeaoctaBisieT JluieHsuaTy mpaBoO Ha  pa3MelleHue Ha
uH(pOpMalMOHHBIX pecypcax ¢upMmbl 1C KpaTKyro OTueTHYH0 HHpopmanuio o Qaxre
npenocraBienus CyOnMiieH3uaTy HEUCKIIOYUTEIbHBIX TpaB, a MMEHHO: HaWMEHOBAaHUE
CyOnuieH3nTa 1 HaMMEHOBaHUsI UCTIONB3yeMbIX 1o JloroBopy II1.

8. JOITOJHUTEJIBHBIE YCJIOBUA

8.1. CyOnuieH3uar yBeAOMJIGH M corjaceH ¢ TeMm, uro JluieH3maT o0si3aH U MOXKET
npenocTaBisaTh JlurneHsuapy W yINOJHOMOYEHHBIM UM JIMIIaM HWHAOPMAIHMIO O
Cy6munensuare (HaumenoBanue CyOnmiensuata, mo4ytoBeiii aapec, OI'PH, MHH, KIIII,
nepedensb 111, komuyecTBo u aapeca pabounx mect, @.M.O. KOHTAKTHOTO JIHUIA) U O QaKTe
3aKJIIOYEHUs, PACTOPKEHUsI, X0Ae UCcHoHeHHUs HacTosmiero JloroBopa. MakT 3akitoueHus,
pacTop>keHust Hactosimiero JloroBopa u ero coaep)kaHWe€ HE MOTYT SIBISTHCA
KOH(pUACHITMATBLHON HHpOpPMAIHEH.



8.2. CropoHbl JOTOBOPWINUCH, YTO TNPU HCIOJHEHUU (M3MEHEHUH, JOMOJHEHUH,
nNpeKpalieHny) Hactosmiero  JloroBopa  OMyCKaeTcsl  MCIOJIB30BaHHWE  TOJIHCEH
npencrapureseii CTOPOH, a TaK)Ke WX TeYaTeH, ¢ IMOMOIIBI0 CPEeCTB (haKCUMUIIBHOHN CBSI3H,
MEXaHHYECKOTO WA WHOTO KOMHUPOBAHUS, JIEKTPOHHO-IU(POBON TOIIMUCH JTUOO HHOTO
aHajora coOOCTBEHHOPYYHOM MOJAMKUCH PYKOBOAUTENECH U neuyatei opraHuzanuii. CTOpOHBI
MOJTBEPKAAIOT, YTO MPUIOKEHHUsS K JloroBOpY, MOAMMCAaHHBIE 1 0(DOPMIICHHBIE YKa3aHHBIM
B HACTOSIIEM ITYHKTE CHOCOOOM, HMMEIOT HOPUAMYECKYI0 CHIIy M OO0S3aTeNbHBI s
ucnonHeHuss Crtoponamu. CTOPOHBI MOTYT OOMEHUBATHCS IEPBHUYHBIMH JOKYMEHTaMU
OyXraiTepckoro ydera © cyeT-(GakTypamMu TI0 DJJIEKTPOHHBIM KaHallaM CBSI3U C
UCTIOJIh30BAHUEM DIICKTPOHHOM ITU(POBOH MOAMHKCH.

8.3. CTOpOHBI JOTOBOPUIIUCH O TOM, YTO BCE JIOKYMEHTBI, COIJIACOBAHHBIE U MOJNKUCAHHBIE
obeumu CTOpoHamH B Ipoliecce MCHOoIHEeHHs JloroBopa M INepeJaHHbIE MO 3JIEKTPOHHOU
nouTe WIK 4yepe3 Ju4yHbld kaObuner CyOnuueH3uara, OyayT UMETh CUIY MPH YCIOBHH, YTO
OTIIPABJIEHHOE COOOILEHHUE MO3BOJISET YCTAHOBUTb, YTO OHO HMCXOAUT OT CTOpPOHBI MO

Horosopy.

8.4. Hacrosmuit JloroBop 3aMeHseT IOObIE JIpyrue IpeaBapUTEIbHBIC COIJIAIICHUS,
yperyJMpoBaHus, NMHUCbMEHHBbIE M YCTHBIE JOrOBOPEHHOCTH, OTHOCSIIMECS K IpeIMeTy
Hacrosiero Jloroeopa.

8.5. Hacrosiumii JloroBop sIBJIsi€TCS CMEIIAHHBIM I0TOBOPOM, COAEPIKAIINM B C€0€ AIIEMEHTHI
CyOJIMLIEH3MOHHOT' 0 JIOTOBOpa B YacTH perynuposanus apens! [1I1 u norosopa Ha okazaHue
YCIIyT B YaCTH MPEJOCTABIECHUS Y CIIYT.

8.6. [IpunoxkeHus, ABIAIOMINECS HEOTHEMIIEMOM YacThIO0 HacTosero JJorosopa:

8.6.1. [Ipunoxxenue Ne 1 — PermamMeHT apeH]1bl IPOrpaMMHBIX MPOAYKTOB.
9. PEKBU3UTHI JIMIHEH3UATA
Jlnnenzuar

00O "1C-Papyc UHTerpanuoHHbie NpoeKkThI"
WHH 7717154350, KIIIT 772701001

Anpec cornacHo ganabiM EI'PRFOJIL: 117218, r. Mocksa, yi. KpxkukaHoBckoro, 1. 15, koprt. 5,
atax 4, nom. 410B, oduc 4

Mecto HaxoxaeHus: 127434, r.Mocksa, 11./ImutpoBckoe, 9b

Anpec nisa koppecnonaeHunu: 127434, r.Mocksa, m1.JImutposckoe, 95

E-mail: oblako@rarus.ru

P/c 40702810544100000161

B OUJINAJI «L[EHTPAHBHI)HZ» BAHKA BTb (ITAO)

K/c 30101810145250000411

BUK 044525411



IIpuio:xenne Ne 1

K Jlorosopy-ogepre
apeHJbl IPOrPAMMHBIX NIPOAYKTOB

PersiameHT apeHabl MPOrPaAaMMHBIX MPOAYKTOB
r. MockBa

TEPMHUHBI, UCITOJIB3YEMBIE B PEI'VTAMEHTE

CepBuc — obOecneuenne Jlunensuatom CyOnMIeH3UaTy BO3MOXXHOCTH HCIOJIB30BAHUS
MOCJICIHUM CBOEr0 HEUCKIIOUUTEIbHOTO mpaBa apeHnbl III1 B oObeMe M Ha yCIOBUSAX
Hactosuero Perimamenra.

Coob6menne — undopmanus, ornpanisgemas CyonuiieH3uaTom B aapec JInieH3nara cormacHo
OTIpE/ICIICHHBIM B JJaHHOM Periiamente mpaBuiam.

[IpeppiBaHuEe — BBI3BaHHOE HEKOW MpoOiieMol no0oe nmoHwkeHue kadectBa CepBuca Wiu
nepepsiB B npegocrasieHun Cepsuca, o kotopbix Cybnuuensuar ysenpomun JluneHnsuara,
HanpaBuB cooTBeTcTBYIOIee CoOOIIeHHE.

Hewncnpasnocts — llpeprsiBanne, mpousomenamee mo BuHe JIMieH3uara, WM BBI3BAHHOE
npoOaeMoit, Haxo sIelcs B 30He oTBeTCTBeHHOCTH Jlutiensuara (pasaen 2 Pernamenta).

Wunuaent — curyanus, peructpupyemast Jlunenzuarom B HelpDesk B MoMeHT nocTymnenus
yBenomieHus o IIpepeiBanuu ot [lons3oBarens.

HNHummaTop — KOHTAKTHOE JIMIO WIJIM WHOM Mojk3oBatesb CyOauiieH3naTa, HalpaBUBIINI B
anpec Jluuensuara yBegomienue o [IpepeiBanun.

TaliMep — CUYETUMK, MOJCUMUTHIBAIOIIMN KOJIMYECTBO BPEMEHHM C MOMEHTA PETUCTpPALUU
NuimaenTa, 10 MoMeHTa yctpanenus [IpepriBanusi.

OTyeTHBII NEepuoJl — MEpPUOJ BPEMEHHU, MO KOTOPOMY PETYISIPHO pPacCUUTHIBACTCS
nokasarens goctynHoctu CepBuca.

3asBka — CooOIieHnue, KOTOpOe COAEPKHUT B cebe MmpochOy Ha M3MEHEHHE IMapaMeTpOB
apennnl [111 unu BeimoaHEHNE paboT, HE CBSA3AHHBIX ¢ ycTpaHeHueM [IpepriBanuii.

1. O0mme nosnoxeHus

Hacrosmmii Pernament siBnsiercst Ilpunoxxennem Nel k JloroBopy apeHabl IporpaMMHBIX
npoaykToB (nanee - JloroBop), onpenenseT rapaHTUPOBaHHbIN ypoBeHb kKadecTBa CepBuca,
OMKCHIBAET IOCJENA0BATEIBLHOCTD JACHCTBUIM MO yperyJupoOBaHHUIO MPOOJEM, 3aKperviser
npaBo CyOnureHsnara TpeOoOBaTh KOMIICHCALMIO U pa3Mep TaKOW KOMIICHCALWH, €CIIU
JIuueH3uat He coOI0/1aeT rapaHTUPOBAHHBIN ypoBeHb CepBuca.

2. 30HBI OTBETCTBEHHOCTH
B 30He oTBeTcTBEeHHOCTH JINMIlEH3NaTa HAXOIUTCA

e wuHXeHepHas wuHpacTpykTypa Jlara-ieHTpa (SIEKTpONMUTAHUE, KIMMAT-KOHTPOJIb,
bu3ndeckas 6€30MacHOCTb H JIp.);

® ceTeBoe 000pYI0OBaHUE, PACIONIOKEHHOE B JlaTa-1ieHTpe;



® KaHAJIBI CBSI3M MEXKTy CETEBBIM 000PY/I0BAaHUEM, PACTIONOKEHHBIM B JaTa-TIeHTpe, U CEThIO
Hurepner;

® I/IH(l)OpMaI_II/IOHHaH 0e30macHOCTh OOMEHa JaHHbBIMHU MCKAY CCTCBBIM O60py,Z[OBaHI/ICM,
PAacCIIOJIOKCHHBIM B I[aTa-ueHTpe, Hn CCTBIO I/IHTepHeT;

® cepBepHOE 000pyA0BaHKE, PACTIONIOXKEHHOE B JlaTa-1ieHTpe;

® CHUCTCMBbI PE3CPBHOTO KOIMMPOBAHWA U BOCCTAHOBJICHUSA JaHHBIX,
® CHCTCMHOC ITPOrpaMMHOEC obOecricueHue.

Ecnu nnoe He npenycMmotrpeno [Ipunoxenusamu k [[oroBopy, corsacHo KOTOpbIM JInneHn3nar
BO3/1araeT Ha ceO0s JOMOJIHUTENIBHYI0 OTBETCTBEHHOCTb, B 30HE OTBETCTBEHHOCTHU
CyOnuiien3naTa HaXOUTCS

® KOMIBIOTEPHl U MepudepuilHble YCTPOWCTBA, HCIOJIb3yEMbIE JUIS  IOJIb30BAHUS
apenaoBaHHbIM 11, a Takke UCTOTHSAEMOE HA HUX IPOrPAMMHOE 00€CTICUCHHUE;

® KaHaJl CBA3H MCEXIY CETCBBIM 060py,I[OBaHI/ICM, HaJl KOTOPBIM Y CY6J'II/II_I6H3I/IaTa CCThb
KOHTPOJIb, U CCTBIO I/IHTepHeT.

3. MoHuTOpPHUHT

JInneH3uaT OCyIIeCTBIISIET aBTOMAaTHYECKIUIT MOHUTOPUHT pabOTOCIOCOOHOCTH CEPBEPHBIX,
CETEBBIX, MPOTPAMMHBIX, TEXHOJOTHMUECKUX PECypCOB, MPEIOCTABISEMBIX BO BPEMEHHOE
noJsib3oBanue CyOnuieH3uary.

MOHHUTOPHUHT OCYIIECTBIISIETCS B COOTBETCTBUU C IMapaMeTpaMM, yKa3aHHbIMU B pazzaeiie 10
Hactosero Pernamenta «Ilapamerpsl okazanus CepBucay.

4. OopadoTka UHUMIEHTOB

[Tpu oOHapyskenun CyOauneH3uaTom J00ro NoHmKeHus kauyectBa CepBuca WK NepephiBa
B nipenoctasiennn Cepsuca, CyOnuiieH3uaT UMeeT MpaBo HaMpaBuTh B anpec JlureHsnara
yBeaomiuenue o IlpepeiBanuu. YBenomiienue o I[IpeppiBaHMM MOXET OBITH HAaIpaBICHO
Jlunensuaty tonbko KonTakTHhiMH nuiiamu CyOnuileH3uaTa, yKa3aHHBIMU B pasjene 8§
HacTodIIero PernaMenra, v TOJBKO 10 HHCTPYMEHTAM [IJIsl CBA3HU, YKa3aHHbIM B pazaene 10
Hacrosiniero Pernamenra «Ilapamerpsl okazanust CepBucay.

Bcee KOMMYHHUKaAIINHN C .HI/II_IGHBI/IaTOM AOJIDKHBI OCYHICCTBIIATHECA Ha PYCCKOM A3BIKC.

[To daxty otnpaBku Jluniensuary yBenomenus o IIpepsiBanuu Muuimatop o0s3aH UMETh
BO3MOXXHOCTb Mpe1oCTaBUTh JIMIIEH3UaTy CiieaAyIolyo HHPOPMaLIUIO:

e ®.1N.0O,;

e Homep YUH;

® KOHTaKTHbIN TenedoH, Mo KoTopomy JluneH3natr cMOXeT OCYIIECTBUTh HEMeIJICHHBIH
KOHTAKT;

® KpAaTKO€ OIHMCAHME CUTYalMH, TpakTyemon MuaunuaropoM, kak IlpepriBanue.

[IpepbiBanue He cunTaercss HencnpaBHOCTBIO, €CIM OHO OBLIO BBI3BAHO:
® npoBesieHueM JIuIeH3naToOM MIIaHOBBIX MPO(PUIAKTHIECKUX PadoT;

® cOosiMu B paboTe PJIEMEHTOB, HE BXOISIINX B 30HY OTBETCTBEHHOCTH JIMIieH3nara (pasen
2 "acTtosero PernmamenTa);

® BUHOBHBIM JieiicTBUEM WK Oe3nerictBueM CyOiuiieH3uaTa Wik TPETbe CTOPOHBI;

e ricronb3yemMbiM CyOIUIIEH3MaTOM UITU TPEThEeil CTOPOHON 000pyI0BaHKEM, TPOTPaMMHBIM
o0ecrieueHNeM UIH TeXHOJIOTHSIMU;



® JIeHiCTBHEM OOCTOATEIHCTB HEMPEOIOJMMON CHIIBI WJIM BHEIIHUX (DaKTOPOB, KOTOpHIE
JInneHsuar He B cuilax NPEeJOTBPAaTUTh Pa3yMHBIMU MEPaMHU.

I[lo dakry mnomydenms yBemomsenuss o IlpepeiBanum  Jlumensuatr  0o0s3yercs
3apeructpupoBath B HelpDesk UnuunaenT u 3anyctuts Taiimep. [lpu 3rom MHnnmarop Hecer
OTBETCTBEHHOCTH 32 TO, YTO YBEIOMJIEHUE HE COJEPKUT KaKUX-IUOO 3HAUUMBIX YIyLICHUN
win omnoOok. B Teuenue 2 (IByX) YacoB Ha OCHOBaHHMM IOJlydeHHOW oT MHuimaropa
uHpopmauuu JIuneHsuar o0sA3yeTcsl BBIABUTH NMPUUYMHBI M MOHATH, SBISETCS JIM NPEIMET
yBenomieHus: HencnpaBHOCTBIO.

B cnyudae eciam Oyner ycraHnomieHo, 4to IlpepeiBanue He sBisercs HewucnpaBHOCTBIO,
Nuuupent OyaeT 3akpbIT, a MTHUIIMATOP MOMYyYUT COOTBETCTBYIONIEE YBEAOMIICHHUE.

B npotuBHOM citydae Oyzaer onpeneneHo, uto CyOauieH3nar MMeeT paBo Ha KOMIIEHCALUIO
B COOTBETCTBHMHU C TapaHTUPOBAHHBIM ypoBHEM nocTynHocTu CepBuca, a JInnenszunat o0s13aH
IIPUHATH BCE BO3MOXKHBIE MEPBI JUIsI CKOPEUILIETO YCTpaHeH!s npudnH HencnpaBHOCTH.
Opnnaxo, ecau OyAeT BBISIBIEHO, YTO MH(pOpMalns, HeoOXoauMas Uil YCTpaHEHUsl IPUYKH
HeucnpaBunoctu, He Obuta npenocrtaBieHa Muunmaropom, JluneHsuat OyJaeT BBIHYXAEH
OTIpaBUTh MHMIIMATOPY BCTpedyHOE OOpalleHHe C 3allpOoCOM HEIOCTalolIe MHpopMaluy,
IPUOCTAaHOBUB TaliMep 0 MOMEHTA €€ MOJTy4YCHUS.

Ilocne ycrtpanenus mnpuunH HewucnpaBHoctu JluieH3suat ocraHaBiauBaeTr Taiimep U
yBegomisier Muunmaropa o ToM, yto MHIMAEHT OyneT 3akpbIT. Eciu B Teuenue 2 (IBYX)
yacoB MHMIIMATOp HE MPEJOCTaBUT MOTUBUPOBAHHBIX BO3PAKEHUN WJIM SIBHO COOOIIUT 00
yctpanenuu [lpepreiBanus, Jlunensuar 3akpoer MHIMIEHT, U TOCIEAYIONIME OOpamieHus
[Tonb3oBateneit, B Tom uncie Muunmaropa 3akpeitoro ManunenTta, OyayT paccMaTpuBaThes
JInneH3naToM Kak HOBBIE yBenoMieHus o IIpepsiBanumu.

B cnydae, ecnum cucremMa MOHUTOpPMHIA aBTOMAaTUYECKH YBeIOMUT Jlunensuara o
CYIIECTBOBAHUU TPOOJIEMBI, KOTOpass MOXeT mnpuBecTH K [IpepriBaHUIO, WIM O CaMOM
[IpepsiBanuu, Jlnnmensuar B TeyeHME CpOKa, yKazaHHOro B paszaene 10 Hacrosmero
Pernamenra «IlapameTrpsl okazanusi CepBHca», CaMOCTOSTENIBHO OMPENEISAET, MOXKET JIH
[IpepsiBanue sButThcs HewucnpaBuocthio. Ecnu OyaeTr ompeneneHo, yTto oOHapyKeHHas
npobnemMa MoxeT mpuBectTH K HeucnpaBHocTH, JIuieH3uatr o00s3yeTcsi CaMOCTOSITEIHHO
JMKBHUIUPOBATH JTAHHYIO TIPOOIIEMY.

5. ®akTuyeckas Hexocrynuoctb CepBuca

@daktnueckass HefgocTynHocTh CepBuca B OTYETHOM TMEpUOJE, PaBHOM 3HAYEHHIO,
ykazaHHOMy B paszaene 10 nHactosimero Pernmamenrta «llapamerpsl okazanusi CepBucay,
onpezenseTcs BpeMeHeM, B TeueHrne Kotoporo CepBuc ObLT HETOCTYIIEH.

CepBuc cunTaercsi HeIOCTYITHBIM:

® C MOMEHTA MOCTYyIUVICHUs JIMIeH3uaTy OT CUCTEMBI MOHUTOPUHTA MIEPBOTO OMOBEIICHUS O
CYIIECTBOBAHWU TPOOJIEMBI M JI0 TOJYYEHHUS TOCIEAYIOIMIEr0 IMEePBOTO OIMOBEIICHUS O
JUKBHUJIAIIUKA TIPOOJIEMBbI, HO TOJLKO B OTHOIICHUH TPOOJIeM, KOTOpbIE NPHUBEIH K
HewucnpasHoctu;

® B TCYCHHE BPEMEHU corniacHo Tanmepy st UHIHUAEHTOB, TPEIMETOM KOTOPBIX SIBJISETCS
HewucmnpaBHOCTS.

CepBuc cunTaercst JOCTYIHbIM B CJIy4Yasix:

® npoBeeHus JIMIeH3uaTOM IJIaHOBBIX MPOPUIAKTHIECKUX PaboT;

® OTCYTCTBUS COOOIIEHUI OT CUCTEMbl MOHUTOPHHTA;

® [IOCTYIUIEHHS OT CUCTEMbl MOHUTOPHHIra cooOuiennit Tuna «lIpegynpexaenuer;



® BO3HUKHOBCHUS HpeprBaHI/If/'I, HC SABHUBIINUXCS HCI/ICHpaBHOCTﬂMI/I.

6. Ilpopunakruueckne padboTbl 1 OOHOBJIEHUS MPOrPAMMHOI0 00ecreYeHus
[Ipy BO3HUKHOBEHHH HEOOXOJUMOCTH B MPOBEACHUU MPOMUIAKTUYECKUX U PEMOHTHBIX
pabot JluneHsuaT uMeeT mpaBo NpPUOCTaHOBUTH aAocTyn Cyonuiien3uara Kk CepBucy.

B yka3aHHBIX citydasx JIMIIeH3uaT 3apaHee, He MeHee 4yeM 3a 3 (TpHu) pabodux JHS 10 Havajia
pabor, onoBemaer CyOauIieH3uaTa 0 MPOBEICHUN MPOPUITAKTHICCKUX pabOT U BpEMEHH, B
TedeHne Koroporo mgoctyn K CepBucy OyIeT NPUOCTAHOBIEH IIyTEM HalpaBIICHUS
COOTBETCTBYIOIIETO YBEAOMJICHHS TI0 3JICKTPOHHOMY aJIpECy WU/MJIU KOHTAaKTHOMY TeIehOHY
CyOnuneH3uara.

[Ipodunakruueckre pabOTBl MNPOBOAATCS, NPEUMYLIECTBEHHO, BO BHepabodee Bpems
cormacHo 1. 10 Hacrosmero PersnamenTta. Ecnu minaHupyemoe BpeMsi HE YCTpauBaeT
Cybnuuen3uara, T0 paboTbl MOTYT ObITh IEPEHECEHBI Ha JIPYro€ BPEMsI B COOTBETCTBUU C
noxemanusimu  CyOnnieH3uaTa: HWCKIIOYCHHEM — SIBISIIOTCS  OOHOBIIGHUS  CHCTEMBI
0e30macHOCTH, 0003Ha4YeHHble pa3pabOTUYMKOM MPOTrPAMMHOIO  OOecleueHus Kak
«KPUTHUYECKHEY.

Bpemsi mpoBeneHus TIaHOBBIX MNPOPUIAKTHUECKUX M PEMOHTHBIX padboT B OT4YETHOM
NEepUOJIE HE MOJDKHO NPEBBINIATh 3HAYEHUs, yKa3aHHOro B paszene 10 Hacrosdiero
PernamenTta «IlapameTpsl okazanust CepBuca.

7. Ilopsaok pacyeTa u MPeA0CTABJIEHUS KOMIICHCAUIA

Ecnu ¢axtnueckas HepoctynHocTh CepBuca B OTYETHOM MEPHUOAE, MPOJOJIKUTENBHOCTD
KOTOpOro ykazana B paszene 10 nacrosmero Pernamenra «llapamerpsl okazanus Cepsucay,
IpEBBICHIIA 3HA4YECHHE, yKazaHHoe B pasgene 10 Hacrosmero Permamenta «Ilapamerpst
okazanus Cepucay, CyOonuneH3uaT uMeeT MpaBo Ha KOMIIEHCAIHIO.

3a KaXIbIil TOJHBIN WK HenoaHbIHN Yac (nmepuox 01 - 59 munyT okpyrasiercs 1o 1 (ogHOTO)
yaca) pa3HUIlbl 3HaUeHus (pakTudeckoi HegoctynHocTu CepBrca U 3HAYEHUS!, YKa3aHHOTO B
paznene 10 Hacrosiero Permamenta «Ilapametpsl okazanust CepBucay», Jlunensuar
KoMIeHcupyeT 2% OT CTOMMOCTH HEUCKIIIOUUTENbHBIX IPaB B OTYETHOM MepHo/ie (COTIacHo
Cueram Ha oruiaty), Ho He Oosee 50% B UTOroBoM BeIpaxkeHHH. KomMmneHcalus npou3BoIUTCs
100 MyTeM yMEHBIICHHUSI CTOUMOCTH HEUCKITIOUUTENbHBIX TpaB apen bl [1I1 3a ciemyromimii
OTUETHBIA TNepuoj (a B cllydae, €CiM MpaBO Ha KOMIIEHCAIMI0 BO3HUKIIO B IOCIEIHEM
OTYETHOM TMepuone JaedcTBus JloroBopa, — MyTeM MEPEYUCIEHHUS COOTBETCTBYIOIIMX
JICHEXKHBIX CPEACTB Ha pacueTHbIi cueT CyOnniieH3nara).

Jns nonmyuyenust komrneHncauuu CyOnuiieH3uaT uMmeeT npaBo B TedeHue 30 (TpuauaTH)
KaJIEHJAPHBIX THEH ¢ MOMEHTa OKOH4YaHWs OTYEeTHOro nepuoja HanpaBuTh JluileH3uary
TpeGoBaHKE O MPEAOCTABICHNU KOMIIEHCAIINHU C yKa3aHueM Oyaymiero nepuoaa apenast 111,
B KoTopoM CyOuuIeH3HaT KelaeT MOITyYUTh KOMIIEHCAlUIo (a B Cllydae, €ClIM IpaBoO Ha
KOMIICHCAIUIO BO3HUKIIO B ITOCJIEJHEM OTYETHOM MEPUOAE AcicTBUSA JloroBopa, — 3asiBIcHNE
Ha BBIIIATy KOMIIEHCALIUN).

Ecnu CyOnunieH3uar He nojaeT TpeboBaHUE B yKa3aHHOM BhIIIe nopsiake, CyOauiieH3nuaT B
0€30T3BIBHOM TMOPSJIKE OTKA3bIBACTCS OT MpaBa TPeOOBATh KOMITCHCAIIHIO, UCYUCIICHHYIO 110
utoram OTYETHOTO MEpUOA.



8. KonrakrHble Jnna

Co croponbl CyOnuiieH3uara n1anabie KOHTakTHbIX Jull (D.1.0., Homep tenedoHa,
AIIEKTPOHHBIN apec) yKa3bIBAIOTCS B INYHOM KabuHere CyOnuieH3nara u/miu aHKeTe —
3asiBKE.

9. Ilopsinok opopmiienust 3asiBKU

3asBKU JAOJKHBI OBITh HAIIPABJIEHBI HA aJpeC 3JIEKTPOHHON MMouThl JIueHsuara, ykazaHHbIi
B pazzaene 10 Hacrosimero Pernmamenta «llapamerpsl okazanust CepBucay, BBIIOJIHSIOTCS B
CPOKH, YKa3aHHbIe B pazzene 10 nacrosuiero Pernamenra «llapamerpsl okazanus CepBucay,
U JIOJDKHBI COZIEP)KaTh MaKCUMAaJIbHO MOJIPOOHOE ONMCaHHE HEOOXOAMMBIX U3MEHEHUN WIIN
pabor.

3asBka, HanpasieHHas CyOnunenszuarom Jlunensuaty cpeacTBamMu TelNe(QOHHOM CBS3H,
MOKET ObITh MpHuHsATa JIMIIEeH3MaTOM K UCIOJHEHHUIO TOJBKO B CiIyyae, €CiiM B TeueHue 1
(omHoro) waca e€ cojaepkumoe OyaeT mnpoayomupoBaHo CyOnuIleH3WaTOM Ha ajapec
ANEKTPOHHOM NouThl JInleH3unara.

JIulieH3uaT oOcCTaBIIsIeT 3a coboii IIpaBO HC pacCMaTpuUBaThb 3a}IBKI/I, IIOJIYYCHHBIC OT
KOHTAKTHBIX JINI] CY6J'II/II_I6H31/IaTa COorjiIaCHO pas3acily 8 HacTtosero Perinamenra.

10. ITapameTpsl oka3zanus CepBuca

HaunMmeHoBaHUe mapamMeTpa XapaKTepUuCTHKH
Yacel 00CTy:KUBAHMS
Pabouue qHu KpYIJIOCYTOYHO
BrixoaHble 1HU KPYIJIOCYTOYHO
[Ipa3HUYHBIE THU KPYTJIOCYTOYHO
octynHocTh CepBHca
PacueTHbIil nepuoj | KaJIeHIapHbIN MeCI]
He 6onee 450 MunyT (rapaHTUpOBaHHAS
onyctumasi HeoctynHoctb CepBuca TOCTYNHOCTb B TeueHHne 99% BpemMeHn)
[IpoduniiakTnyeckue 1 peMOHTHBIE padoThI
[IpOoI0IKUTENBHOCTh IPOBEACHHUS He 601ee 300 MUHYT B MecsIIT
C 02:00 7o 06:00 MO MOCKOBCKOMY
[lepuon npoBeaeHus BpEMEHU
MOHUTOPHUHT
KpPYTJIOCYTOYHO, IEPHUOIUIHOCTh cOopa
[TapameTpbl MOHUTOPUHTA JTAHHBIX — KOXAble 15 MuH.
Cpok omnpezesieHHs] IPUYUH BO3SHUKHOBEHUS
[ IpepbiBanus 2 yaca
HNHcTpyMeHTHI V1M CBA3M ¢ JInneH3narom
DJICKTPOHHAS I10YTa oblako@rarus.ru
TenedoH KPyraocyTOUHON TEXHUIECKOM
MOICPIKKH 8-800-555-22-45
3assBKH
DJICKTPOHHAS IMoYTa JUIS 3asBOK oblako@rarus.ru
Tenedon otnena mo paboTe ¢ KIMEHTAMU 8-800-555-22-45

Bpewmst peakiiuu Ha 3asBKY 2 yaca B pabouee BpeMs




[Ipenpiayiias penakius J0roBopa pa3MeIleHa 1o CChbUIKE:!
https://rarus.ru/downloads/4225/arenda 1s dogovor oferta outdated from january 2023.pdf



https://rarus.ru/downloads/4225/arenda_1s_dogovor_oferta_outdated_from_january_2023.pdf

